
Service Parts VIENNA I
Beginning Manufacturing Date: July 1999

Ending Manufacturing Date: Jan 2002

Part number list on following page.

VIENNAI-BK, VIENNAI-AL, VIENNA-GR,
VIENNAI-EBK, VIENNAI-RED

Log Set Assembly
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Service Parts VIENNA I
Beginning Manufacturing Date: July 1999

Ending Manufacturing Date: Jan 2002

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and 
Home Technologies does not sell directly to consumers. Provide model number and serial number when 
requesting service parts from your dealer or distributor.

Stocked 
at Depot

ITEM DESCRIPTION COMMENTS PART NUMBER
Log Set  Assembly  No longer available LOGS-TOWN1 Y

1 Log 1 No longer available SRV419-705
2 Log 2 SRV446-703
3 Log 3 No longer available SRV446-714
4 Log 4  No longer available SRV446-715
5 Top Grill Plate-Black No longer available SRV585-331BK
6 Top Plate No longer available SRV585-332BK
7 Glass Door Assembly No longer available SRV585-600A
8 Burner  NG/LP  No longer available SRV585-325A
9 Left Side Plate No longer available SRV585-337BK

10 Vienna Handle No longer available 585-HANDLE
11 Front Plate No longer available SRV585-336BK
12 Ashlip Plate No longer available SRV585-340BK

13
Burner Orifice NG (#38A) No longer available 057-800
Burner Orifice LP (#53A) 060-801 Y

14 Burner Tube 477-301A Y
15 Piezo Ignitor 291-513 Y

16
Valve NG SRV230-0710 Y
Valve LP SRV230-0720 Y

17 Flex Ball Valve Asembly SRV302-320 Y
18 Skirt Plate No longer available SRV585-341BK
19 Legs No longer available SRV585-342BK
20 Base Plate No longer available SRV585-339BK
21 Right Side Plate No longer available SRV585-338BK
22 On/Off Rocket Switch 060-521A Y

Flame Control Knob 571-533 Y
Junction Box No longer available 040-250A
Mineral Wool 050-721
Pilot Assembly NG  2103-010 Y
Pilot Assembly LP 2103-011 Y

Thermocouple   for NG 2103-511 / for LP 571-511 Y
Thermopile 2103-512 Y

Pilot Control Knob SRV37D0010
Service Bolt Kit No longer available SRV585-800
Conversion Kit NG No longer available NGK-VI
Conversion Kit LP No longer available LPK-VI

Pilot Orifice NG SRV2103-116 Y
Pilot Orifice LP No longer available 571-517
Regulator NG SRV230-1570 Y
Regulator LP SRV230-1520 Y

Colored castings listed on following page.



Service Parts VIENNA I
Beginning Manufacturing Date: July 1999

Ending Manufacturing Date: Jan 2002

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and 
Home Technologies does not sell directly to consumers. Provide model number and serial number when 
requesting service parts from your dealer or distributor.

Stocked 
at Depot

ITEM DESCRIPTION Comments PART NUMBER
5 Top Grill Plate-Black Only No longer available SRV585-331BK

VIENNAI-AL, VIENNAI-ALLP ALMOND
6 Top Plate No longer available SRV585-332AL
9 Left Side Plate No longer available SRV585-337AL
11 Front Plate No longer available SRV585-336AL
12 Ashlip Plate No longer available SRV585-340AL
18 Skirt Plate No longer available SRV585-341AL
19 Legs No longer available SRV585-342AL
20 Base Plate No longer available SRV585-339AL
21 Right Side Plate No longer available SRV585-338AL

VIENNAI-EBK, VIENNAI-EBKLP BLACK-ENAMEL
6 Top Plate No longer available SRV585-332EBK
9 Left Side Plate No longer available SRV585-337EBK
11 Front Plate No longer available SRV585-336EBK
12 Ashlip Plate No longer available SRV585-340EBK
18 Skirt Plate No longer available SRV585-341EBK
19 Legs No longer available SRV585-342EBK
20 Base Plate No longer available SRV585-339EBK
21 Right Side Plate No longer available SRV585-338EBK

VIENNAI-GR, VIENNAI-GRLP GREEN
6 Top Plate No longer available SRV585-332GR
9 Left Side Plate No longer available SRV585-337GR
11 Front Plate No longer available SRV585-336GR
12 Ashlip Plate No longer available SRV585-340GR
18 Skirt Plate No longer available SRV585-341GR
19 Legs No longer available SRV585-342GR
20 Base Plate No longer available SRV585-339GR
21 Right Side Plate No longer available SRV585-338GR

VIENNAI-RED, VIENNAI-REDLP RED
6 Top Plate No longer available SRV585-332RED
9 Left Side Plate No longer available SRV585-337RED
11 Front Plate No longer available SRV585-336RED
12 Ashlip Plate No longer available SRV585-340RED
18 Skirt Plate No longer available SRV585-341RED
19 Legs No longer available SRV585-342RED
20 Base Plate No longer available SRV585-339RED
21 Right Side Plate No longer available SRV585-338RED


