
Beginning Manufacturing Date: Oct 2025  
Ending Manufacturing Date: Active  

Service Parts SF-ALLE100

#1 Crystal Media #2 Black Glass & Crystals #3 Heater Assembly #4 Remote #5 PCB Board Assembly

#6 Computer PCB Assembly #7 LCD Dispay #8 Glass Assembly

#9 Ember Bed & LEDS #10 Button Assembly #11 Junction Block #12 Side Panels

#13 Front Trim #14  Speaker System #15 Flame Screen Glass

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and Home Technologies 
does not sell directly to consumers. Provide model number and serial number when requesting service parts from your dealer 
or distributor.

Stocked 
at Depot

ITEM DESCRIPTION COMMENTS PART NUMBER

1 Crystal Media (Large, Medium and Small) CRYSTAL-ALLE Y
2 Black Glass Ember and Crystals EMBER-ALLE Y
3 Heater Assembly HEATER-ALLE78 Y
4 13 Button Radio Frequency Remote Control RC-SFRF13 Y
5 PCB Board Assembly PCB-ALLE100 Y
6 Computer/Video Driver PCB Assembly COMP-ALLE78 Y
7 LCD Display LCD-ALLE100 Y
8 Glass Assembly GLASS-ALLE100 Y
9 Ember Bed & Downlight LEDS LEDS-ALLE100 Y

10 Button Assembly with LCD Readout BUTTONS-ALLE Y
11 120V J-block SF-JBLOCK Y
12 Side Panels PANELS-ALLE Y
13 Front Trim FRONT-ALLE100 Y
14 Speaker System SF-SPKR Y
15 Flame Screen Glass FLAME-ALLE100 Y

Hardware Kit (Includes Trinity Glass Brackets, Thumb 
Screws, Glass Bracket covers, ST4x8, Mounting 
Brackets)

HDWR-LINEAR
Y

 Log Assembly (Includes 100” quantity of logs) LOGS-ALLE Y


