
Service Parts GO24MTCH
Beginning Manufacturing Date: April 2005 

Ending Manufacturing Date: May 2018

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or 
distributor. Hearth and Home Technologies does not sell directly to consumers. Provide 
model number and serial number when requesting service parts from your dealer or distributor.

Stocked 
at Depot

ITEM DESCRIPTION COMMENTS PART NUMBER
1 Burner No longer available 4004-289
2 Connector FT-1-24

Sand SRVACC15
Lava Rock SRVACC10
Mineral Wool SRVACC12
Damper Stop Assembly SRV500-SC
Platinum Bright Embers PBE-5
Installation Instructions 4004-300

Additional service part numbers appear on following page. 5/23

Grand Oak 24” Gas Log Set
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ITEM DESCRIPTION COMMENTS PART NUMBER
Log Set Assembly GO24

1 Log # 1 SRV737
2 Log # 2 SRV736
3 Log # 3 SRV738
4 Log # 4 SRV722
5 Log # 5 SRV723
6 Log # 6 SRV729
7 Log # 7 SRV728
8 Log # 8 SRV724
9 Log # 9 SRV743

10 Log # 10 SRV727
11 Log # 11 SRV742
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