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Inedtilator

TAe fanst name in forgplaces
Heatilator Ime, This appliance has been retired.
1815 W, Saunders Street Service parts pages within have been removed.
Mt. Pleasanl, 1A 526841 For replacement parts, please refer to the individual

a HON INDUSTRIES company service parts list located on the brand websites.

CGC100 SERIES
(CGC100, CGC100E, CGC100L)
INSTALLATION
& OPERATING INSTRUCTIONS

L. LISTINGS AND CODE APPRQVALS

) APPROVED

These gas appliances, CGC100E (with electronic direct sparkignition) and CGC100 & GC100L {standing safety pilot
ignition) have been CERTIFIED by the Canadian Gas Association for installation and operation in Canada as
described in these installation & Operating Instructions. Al cormponents are CGA or CSA safety certified,

Check with your local building code agency hefore you begin installation to ensure compliance with local codes,
including the need for “permits” and follow-up inspections. If any problems are encountered regarding code
approvals, or if you wish clarification of any of the instructions contained here, contact your local distributor/dealer,
or Customer Relations Departrment, Heatilator Inc., 1815 W. Saunders Street, Mt. Pleasant, lowa 52641, HEATILATOR®
is a registered tracdemark of Heatilator Inc., a HON INDUSTRIES company.

FOR YOUR SAFETY r
WHAT TO DO IF YOU SMELL GAS: FOR YOUR SAFETY

+ DO NOT TRY TO LIGHT ANY APPLIANCE.
- DO NOT TOUCH ANY ELECTRICAL SWITCH; DO NOT USE D0 aeT STORE OR USE
GASOLINE OR OTHER
ANY PHONE IN YOUR BUILDING. FLAMMABLE  vABOEG
+ IMMEDIATELY CALL YOUR GAS SUPPLIER FROM A AND. Liguins NFORS
NEIGHBOR'S PHONE. FOLLOW THE GAS SUPPLIER'S
VICINITY OF THIS OR ANY
INSTRUCTIONE. OTHER APPLIANCE
+ IF YOU CANNOT REACH YOUR GAS SUPPLIER, CALL THE '
FIRE DEPARTMENT.

WARNING

IMPROPER INSTALLATION, ADJUSTMENT, ALTERATION, SERVICE OR MAINTENANCE CAN
CAUSE INJURY OR PROPERTY DAMAGE. REFER TO THIS MANUAL. FOR ASSISTANCE OR
ADDITIONAL INFORMATION CONSULT A QUALIFIED INSTALLER, SERVICE AGENCY OR THE
GAS SUPPLIER.

Do not use this appliance if any part bas been under water, Immediately call a qualified service technician to ingpect
the appliance and to replace any part of the control systern and afy gas control which has been under water.

10-12-92 A 1 17886
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Flgure 1

Il. GENERAL INFORMATION

Thig installation must conform with logal codes or, in the absence of local codes, with the National Fuel Gas Code,
ANSI Z223.1-1988 or, in Canada, current CAN/CGA-B149.1 and B149.2 instaliation codes.

INSTALLATION AND REPAIR SHOULD BE DONE BY A QUALIFIED SERVICE PERSON. THE
APPLIANCE SHOULD BE INSPECTED BEFORE USE AND AT LEAST ANNUALLY BY A QUALIFIED
SERVICE PERSON. MORE FREQUENT CLEANING MAY BE REQUIRED DUE TO EXCESSIVE LINT
FROMCARPETING, BEDDING MATERIAL, ETC. IT 15 IMPERATIVE THAT CONTROL COMPARTMENTS,
BURNERS AND CIRCULATING AIR PASSAGEWAYS OF THE APPLIANCE BE KEPT CLEAN.

Pravide adequate clearances around the air openings into the combustion chamber and adequate accessibility
clearances for servicing and proper operation.

Minimum clearances to combugtibles are; Top of unit 0", Floor 0", Back 1/2", Sides 1/2°, Ceiling 30".
Minimum clearances to venting are: Top 3" Sides-1", Bottom 1",
Minimum mantel height: 42" from Base of appliance.

The appliance must be installed on a flat, solid, continuous surface (i.e. wood, metal, concrete),
Provide for adequate combustion and ventilation air,

For Natural Gas, the minimum inlet gas supply pressure is 4.5 inches water column, and the maximum inlet gas
pressure is 11.0inches water column, for the purpose of input adjustment. Inputrate is 22,500 BTU/Mr. For Propane
Gas, the inlet gas supply pressure must be at least 11.0 inches water colurnn minimum to 14.0 water column inches
maxirnurm.

A 1/8" NPT plugged tapping is provided on the gas control valve, near the outlet to the Main Burner immediately
upstream of the gas supply connection to the appliance, accessible for a test gage connection.

For high elevation, refer to ANSI Z223.1-1988, Appendix F, for resizing orifice. In Canada, certified to 0-4500 feet
above sea level, '

DUE TO HIGH TEMPERATURES, THE APPLIANCE SHOULD BE LOCATED OUT OF TRAFFIC AND
AWAY FROM FURNITURE AND DRAPERIES. o

WARNING: THIS APPLIANCE MAY ONLY USE THE DIRECT VENT CHIMNEY SYSTEM SUPPLIED

WITH THE UNIT AND MUST NOT BE CONNECTED TO A CHIMNEY FLUE SERVICING A SEPARATE
SOLID FUEL OR GAS FUEL BURNING APPLIANCE.

10-12-92 A o
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“—  Figure3. NOTE: Oneinch minimum air space clearance
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. FIREPLACE LOCATIONS, SPACE AND CONSTRUCTION REQUIREMENTS

A CGC100 Series gas appliance can be installed in a wide variety of ways and will fit nearly any roorm layout. It may
be instalied in a recessed position, framed out into the room, or across a comer. The unit may be installed at 2 height
level with the floor, or it can be raised up from the floor to enhance its visual impact. Figure 2 illustrates a variety of
ways the appliance may be located in 8 room, The Natural Gas units are also certified for installation in a bad room
or bed/sitting room.

Proper clearances to combustible sidewalls, as ilustrated in Figure 2, must be maintained,

NOTE: It optional Fan (FK4) or Hand Held Remote Control (RC4 or RC5) are to be used, wiring must be done
prior to finishing to avoid reconstruction.

T

ADDITIONAL VERTICAL STUBS
NAILED TG VERTICAL HEADER

I
M!N.—--"F

|

1"
MIN.

" X B NOTCH
IN 2" X 4" HEADER J

Figure 2 Figure 3
IV. STEP-BY-STEP INSTALLATION

] STEP 1 - FRAMING

The appliance will fit a framed opening of 40" wide x 32
tall. The cavity depth rmust be no less than 16 1/2*. See

MANUAL SHUT
OFF VALVE

INCOMING GAS

must be maintained around the chimney, This will SUPPLY LINE

require special header construction. Two examples
are shown in Figure 3.

[0 sTEP 2- GAS LINE

Install the gas line piping up to the right side of the
appliance. A separate shut-off gas valve (supplied)

should always be used. See Figure 4. The manual shut- EE&E%A CE FLEXIBLE CONNECTOR
off valve may be attached to the gas valve instead of the
gas supply line if preferred. ]

Figure 4
[] STEP 3 - VENTING CLEARANCES & POSITIONING

Above the back ofthe cavity a 10" wide x 12" high hole must be cut and framed in where the venting will be terminated.
Forexample, ifyou are venting directly off of the top of the appliance, center your hole 36'/4" from the floor. (See Figure
5 page 4.) Add '/s" for every 2' of run. Every additional vertical VK4 will add 24" to thig height. if the wall is non-
combustible, such as masonry block or concrate, a 9* diameter round is acceptable. Minimum combustible
clearance to the vent on a harizontal run is 3" top, 1" bottorn and sides; on a vertical rise, clearances are 1" 10 sides.

NOTE: The horizontal run of vent must be level or have a 1/4" rise in 2 ft. of run towards the termination, Never
allow the vent to run down, This will cause high temperatures and may present the possibility of a fire
hazard.

g'/2"

The 10" x 12" hole must be located so the pipe will run level and also perpendicular to the wall, The height of the hola
must be situated to meet all local and national codes and notbe easily blocked or obstructed. The tarrmination cannot
be within 9" of an opening (window/door) into the living area and must be 12" or more above ground level. This venting

~'  8ystem is not designed to pass through a floor without proper firestopping (see local codes). After selecting the

termination height, follow Table 1 (page 4) to determine the proper length to cut the vent section. (Also see Figure
5, page 4) In Canada, refer to current CAN/CGA-B149.1 and B149.2 for venting codes.

5-24.92 3. 17886
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[]sTEP 4- POSITION
Slide the unit into position and secure in place.
[C]1STEP 5 - VENT FROM UNIT

Mournit the elbow or vertical pipe section (depending upon your ingtallation) to the top of the appliance by slipping
the section into the vent opening on the top of the unit. Securs with (3) screws (supplied). Use only pipe supplied
with the appliance and the appropriate number of VK4 sections. MAINTAIN MINIMUM CLEARANCES OR
GREATER. Do not pack air spaces with insulation or other material.

[ STEP 6 - SECURING VENT SECTIONS

Each pipe section must be secured in position with & minimum of 1 1/4" overlap and (3) screws (supplied) per joint.
VK4 is the only pipe section to be used with this appliance. '

[_] STEP 7 - VENTING THROUGH THE WALL

The last section of vent may require cutting, depending on the wall thickness and appliance location. The end of the
vent must penetrate the exterior wall. Cut the inner and outer sections so the pipe extends past the wall by 1* on the
outer pipe and 2 1/2" on the inner pipe. See Figure 7 (page 5) and Table 2. Horizontal runs will require the use of
(1) Vent Support (VS4) for every 3' of vent. The VS4 may be located anywhere along the VK4,

« (X) 11' MAX. .
£ MIN e (SEE TABLE 2) ‘
I VKa
4 ' o
I* ? "]
STANDARD 2 ET, :
INNER SECTION 1

1.25 FlEF.—’I L—Z"—'*'

7

L
ETAMDARD 2 FT. 1
OUTER SECTION |l
1' MIN = 3614 1.25 REF:; L«~—-~ Z*——v-l
l Z' - CUT LENGTH
L.VENTING CAN ONLY TERMINATE WITHIN
3 THIS AREA. EVERY 2' OF RUN MUST BE
SUPPORTED BY AT LEAST 1' OF RISE.
Figure 5
Table 1 Table 2
(Y) (X)
. VERTICAL NO. OF HORIZONTAL RUN (Z)
RISE FROM | OPTIONAL | LENGTH TO TO TERMINATION NO.OF |LENGTHTO| NO.OF
APPLIANCE VKd's CUT TOP (1" BEYOND VEd's CUT LAST V54's
TOP REQUIRED | SECTION EXTERIOR WALL) | REQUIRED | SECTION | REQUIRED
1 0 N/A 1" 4" 1 4" 0
2 12 3 1 No Dutting 0
3 0 No Cutting 5' 2 No Cutling 1
4' 1 12" 7 3 Ne Cutting 2
5 o1 No Cutting 2} 4 No Cutting 2
G 2 12 10" 5 12 3
NOTE: Every 1’ of vettical rise will allow for i 5 No Cutting 3
up to 2' of harlzontal rumn, . ' .
NOTE: %\:’;W 3' of run will require the use of (1) Vent Support
5-24-93 D | (V54). Every 2' of run requires at least 1' of rige,

4,
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[1STEP 8 -INTERIOR WALL SHIELD

HEAT TECHSWC

Place the interior wall shield into position and secure with (4) 1" fagteners,
(1)in @ach corner. Bend the tab and use a1/2" screw to secure the pipe
10 the wall shield. See Figure 6. Wall thickness must be 4" minirmum to
23 1/2" maximurn.

[1STEP 9 - TERMINATION CAP

To install the cap, slide the cap pipe sections into the vent pipe, Secure
the cap flush to the wall using (8) 1" fasteners provided. Seal the cap to
the wall with a mastic such as silicone caulking. Fasten theinner vent with
(3) 1/2" screws to secure the vent, (An optional C8200 Cap Shield is
required if the cap is located in an area of easy accessibility.) See Figure
7. Vent termination must not be recessed into wall or siding.

P&GE  BS

PIPE SECUREMENT SCREW & TAB

Figure &
Intarior Wall Shield

r -+ = 2-1/2 INCH
1 INCH SCREWS - 1 INCH
1 INCH {MIN.) SCREWS —\ ; (2} PER SIDE -
FOR SHIELD
C5200— = SECUREMENT
HIE \- SCREW
CAP SHIELD -
(OPTIONAL) 4 . : curen
= e VENT
L == i - T ‘-I- :
& TERMINATION
= oep M T INNER
q=§j ] “ A [ VENT
i
[ ———
/ INTERIOR
— 7 WALL
172 INCH SCREW TO SECURE TERMINATION CAP SHIELD

Figure 7
Termination Cap

Figure 8 shows termination cap location minimum dimensions, or follow ANSI 7223 1-latest edition or, in Canada,
CAN/CGA-B149.1 and B149.2 inatallation codes. See page 6 for dimension descriptions.
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Figure 8

Termination Cap Locations
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P&GE A&

DIMENSION DESCRIPTIONS FOR FIGURE 8, PAGE 5

A
B
C

D*

K
L+
M#

Clearance above grade, veranda, porch, deck, or balcony - 12 inches (30 cm) minimum.
Clearance to window or door that may be opened - 12 inches (30 em) rminimum.

Clearance to permanently closed window - minimum 12 inches (80 cm) recommended to prevent
condensation on window,

Vertical clearance to ventilated soffit located above the terminal within a horizontal distance of 2 feet (0
cmy} from the canter-line of the terminal - 18 inches (48 cm) rminimum.

Clearance to unventilated soffit - 12 inches (30 G minimum.
Clearance to outside cormer - 9 inches as tested.
Clearance to inside corner - 8 inches as tested.

Not to be installed above a meter/regulator assembly within 3 feet (80 cm) harizontally from the center-
line of the regulator,

Clearance to service regulator vent outlet - 6 feet (1.8 m) minimum.

Clearance to hon-mechanical air supply inlet to building or the combustion airinlet to any ather appliance
- 12 inches {30 cm) minimum.

Clearance to mechanical air supply inlet - 6 feet (1.8 m) minimum.
Clearance above paved sidewalk or paved driveway located on public property - 7 feet (2.1 m) rminimum,

Clearance under veranda, porch deck, or balcony - 12 inches (30 ¢m) minimum.

+ Aventshallnotterminate directly above a sidewalk or paved driveway which is located betwesn two single family
dwellings and serves both dwellings.

I*

Only permitted if veranda, porch deck, or balcony is fully open on a minimum of 2 sides beneath the floor,

As specified in Installation Codes. Note: Local codes or regulations may require different clearances.

" Increased distance required for vinyl soffit materials.
[1STEP 10 - GAS LINE CONNECTION

Corinect the gas line to the appliance manual valve inlet, using 1/2" pipe. To ease in installation, a listed flexible
connector and manual shut-off valve are supplied. The manual shut-off valve may be connected sither directly to
the gas line or to the gas valve. Gas connections can be made from outside of the appliance by removing the access
panel on the right side. (See Figure 1) All connections must be checked for leaks with a soap and water solution,

NOTE: During any pressure testing of the gas supply Piping system that exceeds test pressures of 1/2 psig,
this appliance and its Individual shut-off valve must be disconnected from the pibing system. If test
pressures equal to or less than 1/2 psig are used in pressure testing the gas supply plping system,
this appllance must be isolated from the piping system by closing its individual manual shut-off valve
during the testing.

[ STEP 11 - WIRING
A. ELECTRONIC IGNITION (CGC100E)

Remote wall switch hook-up should be installed in a convenient location. Fallow Figure 9A for wiring diagram.
These models require a 110V power supply. If an optional FK4 Fan Kit or RC5 Rermote Control Kit are to be used,
wiring should also be done at this time. The appliance must be electrically wired and grounded in accordance
with local codes or, in the absence of local codes, with National Electric Coda ANSI/NFPA 70-latest edition or,
fn Canada, the current CSA C22.1 Canadian Electrical Code, Wiring diagrams are provided with these
accessories and in Figure 9A. This appliance is not intended for use with g thermostat.

10-1292 A
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Figure 9A
Electronic Ignition Wiring Diagram

B. STANDING PILOT IGNITION (CGC100, CGC100L)

Remote wall switch hook-up should be installed in a convenient location. Follow Figure 9B for wiring diagram,
Ifanoptional FK4 Fan Kitor RC4 Remote Control Kitare to be used, 110 Vwiring should be dore atthis tirme. (Note:
110V power is not required for ignition.) The appliance must be alectrically wired and grounded In accordance
with local codes or, inthe absence of local codes, with National Electric Code ANSI/NFPA 70-latest edition. Wiring
diagrarns are provided with these accessories and in Figure 9B. This appliance is not intended for use with a

thermostat.
—
’I_ﬂm'ﬂlﬂ: : T i |
TOREMOTE
) 1 i WALL SWITCH ]
T = f ! —]
TO LIMIT
3 SWITGH
FK4 FAN KIT {OPTIONAL)
TO PILOT
AUNCTION REMOTE THERMOPILE THEAMOPILE ADJUSTMENT
MANIFOLD WALL (PILGT GAF
PRESSURE /' SWITCH— IGNITOR -, oS GENERATOR) ~——y
ADJUSTMENT H
or oLor surron T0 PILOT | 7]
ADJUSTMENT BNITOR | 5 ausnER EE
QOUTLET ——
‘é’ PRESSURE
TAR GAS INLET
]
SR RELIEF
TO BURNER MIGRO g\ﬁﬁ‘gH ALTERNATE
110V SUBPLY I -— WHITE-RODGERS
‘ Pe——— OUTLET PRESSURE TAP (GAS VALVE
1. REMOTE CONTROL HIGH MODEL 36038
2. FAN GAS INLET ROBERTSHAW GAS VALVE MODEL LIMIT
7000MVALG » NAT. / 7000MVRLG-LE - LP  SWITCH
Figure 9B
Standing Pilot Ignition Wiring Diagram
5-24.52 D 7
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L sTeP 12 - FINISHING

Attach the hood (supplied with the appliance) whete
shown in Figure 1. When finishing the face of the unit,
combustible material may be brought up to the sides of the
unit, but must never overtap onte the black metal. The
black metal may be covered with non-combustible material
only. NOTE: You cannotcover any ofthe alr slots in the
unit, as this may create a fire hazard. See Figure 1 for air
glot location. A combustible mantel may be installed at a
minimurm of 42 inches above the base of the unit,

Position the hood in place as shown in Figure 10, Securs
with the (3) screws supplied.

Install the screen panel using the screws provided.
V. OPERATING INSTRUCTIONS
A. Before operating this appliance, proceed through

1oaa2432638 HEAT TECHSWC P&GE B3

SCREEN-_ |
FANEL ™

-
(

\I SCREW

Figure 10

the foliowing chack list: IGNITOR LOG
LOCATION

1.

7.

SUPPORTS

Verify log, rock wool and vermiculite placement.
They are shipped in a separate box and must be
positioned as shown in Figure 11. Do not cover
the slot in front of burner tube with vermiculite or
you will adversely affect flame appearance.
Checktoseethatall wiring is correct and enclogsed
to prevent possible shock.

Check to ensure there are no gas leaks, using a Figure 11
soap and water solution.

BURMNER TUBE

. Make sure front glass is sealed and in its proper position. Naver operate the appliance with the front glass

removed or not sealed.

Ensure the screen panel is in position as shown in Figure 10.

Verify all venting and cap are unobstructed. Exhaust gases are extremely hot. Make sure there are no possible
future obstructions from trees/bushes, snow drifts, etc. A Cap Shield (C5200) can be purchased to help
prevent possible contact.

Read and understand these Instructions before operating this appliance.

B. ELECTRONIC IGNITION (CGC100E)

1.

LIGHTING PROCEDURE

Steps a. - d. are to be followed for initial start-up and seasonal start-up. Step e. is sufficient for later starig in-
season.

a.  Turn the remote wall switch to the "Off" position,
b.1. Push gas control lever in and slide the lever to the “Off" position (Robertshaw).
2, Rotate gas control knob to the "Off" position (White-Rodgers).
c.  Wait five minutes to allow gas, that may have accumulated in the main burner compartment, 1o escape,
d. Move the gas control to the "On" position,
. Turnwall switch to the “On" position. This will turm on the ignitor and light the main burner.

SHUTDOWN PROCEDURE

a. To shut off the main burner, move the wall switch to the "Off" position.

b. To shut off the entire aystermn:
1. Push gas control lever in and slide the lever to the “Off" position (Robertshaw).
2. Rotate gas control knob to the “"Of" position (White-Rodgers).

C. STANDING PILOT IGNITION (CGC100, CGC100L)

1.

1-18-93 C

LIGHTING PROCEDURE

Steps a. - . are to be followed for initial start-up and seasonal start-up. Step‘f. is sufficient for later startg in-
season. .

a. Turn the remote wall switch to the “Off position.

8. 17886
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b. Push in and turn the gas control krob to the “Off" position. Wait (5) minutes to allow gas, that may have
accumulated in the main burmer compartment, to escape.

C. Turn the gas control knob to “Pilot”.

d. Push and hold the gas control knob all the way in. immediately light the pilot by pressing the red ignitor

e button. Continue to hold the gas knob in for about (1) minute after the pilotis lit. Releagse the knob and it

will pop back up. The pilot should remain [it. if it goes out, repeat steps a. through 4.

€. Tum the gas control knob to the "On” position,

f.  Turn the wall switch to the “On" position, Thig will turn on the rmain burner.

2. SHUTDOWN PROCEDURE

Fortemporary situations, the main burner may be kept from operating byturning the gas control knob to “Filot".
The pilot burner will then remain lit, ready for return to normal service. For longer periods of shut-off, push the
gas control knob down and turn to “Off*. This will shut off both the pilot and main burner,

Keep the burner and control compartment clean, Due 10 high surface temperatures, keep children, clothing
and furniture away.

3. PILOT BURNER ADJUSTMENT (Preset at factory)
Under certain circumstarces the size of the pilot may have to be adjusted. 1t is accomplished as follows:

a. Remove the pilot adjustment cap, See Figure 9B.
b. Adjust the piiot key to provide properly sized flame. (See Figure 128 for proper flame appearance,)
¢. Replace the pilot adjustment cap.

VL. MAINTENANCE INSTRUCTIONS

CAUTION

IN THE EVENT THE RELIEF DOOR MICRO SWITCH HAS BEEN ACTIVATED, CONTACT YOUR GAS
APPLIANCE DEALER IMMEDIATELY, OR CONTACT HEATILATOR CUSTOMER SERVICE. DO NOT
ATTEMPT TO QVERRIDE OR REPAIR THE SAFETY SYSTEM. 1]

A. Keep the burner and control compartment clean by brushing and
vacuuming at least once a year. Always turn off the valve before
cleaning.

B. Visually check the flame of the burner periodically , making sure {

the flames are steady; not lifting or floating. The flama color should
be blue with yellow tips, The ignitor (electronic) or thermopile
(standing pilot) tips should be covered with flame. See Figures
12A or B and 13,

IGNITOR
C. The appliance and venting system should be inspected before
use, and at least annually, by a qualified field service person, o
ensure that the flow of combustion and ventilation air is not
obstructed, Figure 12A
' (CGC100E)

ADUSTABLE AIR SHUTTER
3/16" OPEN - NATURAL
16" OPEN . LP J

Flaure 128
(GGC100, CGC100L) Flgure 13

1-18-92 C g
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D. Keep the area near the appliance clear and free from combuslible materials, gasoline and other flammable

E.

vapors and liguids.

When first operated, the unit will release an odor for about an hour. This is caused by the curing of the
paint and the: burning off of any oils remaining from manufacturing. The glass panel will require removal
and cleaning after the unit has cooled down. DONOTATTEMPT TO REMOVE THE GLASS WHILEITISHOT.

WARNING

CHILDREN AND ADULTS SHOULD BE ALERTED TO THE HAZARDS OF HIGH SURFACE
TEMPERATURE AND SHOULD STAY AWAY TO AVOID BURNS OR CLOTHING IGNITION, YOUNG
CHILDREN SHOULD BE CAREFULLY SUPERVISED WHEN THEY ARE IN THE SAME ROOM AS THE
APPLIANCE.

CAUTION

ANY SAFETY SCREEN OR GUARD REMOVED FOR SERVICING AN APPLIANCE MUST BE REPLACED
PRIOR TO OPERATING THE APPLIANCE.

CLOTHING OR OTHER FLAMMABLE MATERIAL. SHOULD NOT BE PLLACED ON OR NEAR THE
APPLIANCE.

1-18-93 C 10

Each time the appliance is Iif, it may cause condensation and fog the glass. This condensation and fog
will disappeat in a few minutes.

. GLASS CLEANING.

It is recommended to wear gloves while handling or removing glass.
To remove glass for cleaning of burner area - (DO NOT REMOVE WHEN HOT)

1. Remova the bottorn panel by lifting it and then pulling it free of the appliance.
2. Remove the screen panel (see Figure 10, page 8), revealing the glass mounting strip.
3. Hold the glass to engure it doesn’t fall and remove the (5) bolts in the glass support channel at the top of the

glass. .
4. Remove the top channel, tilt the glass out and lift it out of the bottom channel.

NOTE: NEVER use abrasive materials to clean glass. NEVER c¢lean glass when HOT,

To replace glass, reverse the process,

CAUTION: Handle glass assembly with care to avoid striking or scratching of glass on hard objects,
Never operate the appliance without glass properly securad in place or if glass is broken.

In the event of glags breakage, follow glass removal instructions above to remove the top retaining strip. Remaove
lower retaining strip in the same manner, This will allow the removal of all glass fragments and sheet metal edge
protection strips. Vacuum all remaining glass pieces with a shop vac. (DONOTVACUUM IF PIECES ARE HOT.)
Replace glass only with Heatilator assembly number 17536 replacement parts ordered direct ar through your
local distributor. Never use substitute material. Oniy 3/16" x 33 3/4" x 18" ceramic glass panel may be used on
this appliance,

. LOG REPLACEMENT AND CLEANING.

After removing glass, logs can be lifted out of position. if for any reason one should need replacement, you must
use the proper replacement log, The position of these logs must be as shown in the diagram under Replacement
Parts. NOTE: Improper positioning oflogs may create carbon build-up and will alter the unit's performance.

Carbon build-up can be removed with a vacuum cleaner,
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TRQUBLE SHOOQTING - STANDING PILOT (CGC100, CGC100L)
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Pr m

Cause

Corrective Action

1.

Spark ignitor will
not light the pilot
after repeat
bressing of Red
Button,

A. Defective ignitor.

. Misaligned electrode

at pilot.

Check for loose connections on electrode and ignitor.
Check for spark. If electrode connection is correct and
no spark, replace ignitor.

Spark should ba extending approx. 1/8" to pilot hood.
Adjust gap to give proper spark. Rernove hands from
electrode before pressing Red Button.

Filot light will net
slay lit,

. Defective pilot

thermonile.

Check pilotflame. See Fig. 118. Adjustflame ifnecessary,
Be sure thermopile is secured tight irto pilot bracket.

Be sure wiring connections are tight throughout system,
including high limit switch.

Check thermopile voltage with millivelt meter. Depresg
valve knob and light pilot. Meter should read min, of 325
miliivalt. If not, replace the thermapile.

With pilot Iit, valve
and on/off switch
in "On" positian,

ro gas to burner.

. On/foff switeh

defective.

. Plugged burper

orifice,

Check on/off switch for broper connegctions. Cornect
wires across terminal at on/off switch. If burner comes
on, replace on/off switch. If burmer does not come on,
connect to on/off swilch junctions at valve. If burmer
Gomes an, replace wires.

Check burner orifice; remaove blockage.

N

Appliance turns
itself off after a
period of time.

. High limit safety
switch is activated.

. Glass Fogs up.

Have a qualified service technician check venting systern
for blockage, e.g., bird nests, damage. Ensure proper
venting condition and reset limit switch located on draft
hood. To reset limit swilch, insert a long narrow object
such as a pencil through the hole provided, and pressin
the button on the back of the limit switch,

. A normal result of

gas combustion,

No actionis necessary. Afterthe appliance has warmed
up, the giass will clear.

10-12-92 A
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ELECTRONIC IGNITION (CGC100E)

FOR YOUR SAFETY READ BEFORE LIGHTING

WARNING: If you do not follow these instructions exactly, afire or
explosion may resuit causing property damage, personal Injury or
loss of life.

A. This appliance does not have a pilot. It is equipped with an ignition device which automatically
lights the burner. Do not try to light the burner by hand,

B. BEFORE OPERATING smell all around the appliance area for gas. Be sure to smel| next to the
floor because some gas is heavier tham air and wilt settle on the floor,
WHAT TO DO IF YOU SMELL GAS
- Do not try to light any apgliance.

- Do not touch any electric switch, do not uge any phone in your building.
« Immediately calf your gas supplier from a neighbor's phone.

Follow the supplier's instructions.
- It you cannot reach your gas-suppliar, call the fire department,

C. Use only your hand to push in and move the das control lever, or rotate the gas control knob,
Never use tools, If the lever will not push in or move by hand, don't try to repair it; call a qualified
service technician. Force or altempted repair may result in a fire or explogion,

D. Do not use this appliance if any parl has been under water.

Immediately call & qualified service technician to inspect the appliance and to replace any part of
the contral system and any gas control which has been under water,

OPERATING INSTRUCTIONS

1. STOP! Read the safety information above on this label,

2. Turn wall switch to the "OFF" position.

3. Turn off all electrio pawer to the appliance.

4, This appliance iz equipped with an ignition device which
automatically lights the burner. Do not try to light burner by hand,

58, Push gas control lever in and meve to the "OFF" position

GAS
CONTROL
LEVER

(Robertshaw). ‘ POSITION INDIGATOR =
b. Rotate gas control knob to the “OFF" position (White-Rodgars). ROBERTSMAW
6. Wail five (5) minutes 1o clear out any gas. If you then smell gag, ‘ o
STOP! Follow “B” in the safety information above on this labal, [f POSITION INDIGATOR

You don't smell gas, go to the next step.

Move gas control to the “ON" position.

Replace control access panel.

To turn on burner, turn on all alectric power to this appliance.

If the appliance will not operate, follow the Instructions "TO TURN
OFF GAS TO APPLIANCE" and call your service technician or gas
suppher,

GAS
CONTROL
KNOB

TO TURN OFF GAS TO APPLIANCE

T Turn off the wall awitch.
2. Turn off all electric power 1o the appiiance if service is to be perfarmed,
3. Push gas control lever in and move 1o the "OFF" position. Do not force.
4. Replace control ageess panel,

Due to high surface ternperatures, keep chitdren, clothing and furpiture away.

Keep burner and controf compariment clean. See Installation and Operating Instructions
accompanying the appliance.

1-18-83 ¢ 14,
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STANDING PILOT (CGC100, CGC1 ooL)

HEAT TECHSWC

FOR YOUR SAFETY READ BEFORE LIGHTING

P&GE 15

WARNING: If you do not follow these instructions exactly, a fire or explosion
may result causing property damage, personal injury or loss of life.

A. This appliance has a pilot which must be
ighted by hand. When lighting the pilet, follow
these ingtructions exactly.

B. BEFORE LIGHTING smell all around the
appliance area for gas. Be sure to smell next
to the floor because some gas is heavier than
air and will settle on the floor.

WHAT TO DO IF YOU SMELL GAS

* Do not try to light any appliance.

* Do not touch any electric switch; do rot use
any phane in your building,

* Immediately ¢all your gag suppilier from a
neighbor's phone. Follow the suppliar's
instruclions,

1. STOP! Read the safaty information above on this
label,

- Turn on/off switch to the "OFF" posgition.

. Turn off all electric power to the appliance,

- Remove control access panel.

. Push in and turn gas control knob clockwise —a o
"OFF”_ .

LA s 00 o

POSITION INDICATOR

GAS CONTROL
KNOB

FOSITION
INDICATOR

GAS CONTROL
KNOB

B. Wait five (5) minutes to clear out any gas. If you
then smell gas, STOP! Follow *B” in tha safety
information above on thig label, It you don't small
gas, go to next step.

. Turn off the on/off switch.

- Remove corttrol access panal,

L IENF R

Replace control aceess panel.

1-18-93 C 15

LIGHTING INSTRUCTIONS

TO TURN OFF GAS TO APPLIANCE

Turn off all electric power to the appliance if service is to

Turn gas control clockwise ~— to "OFF”. Do not foree.

* If you cannot reach your gas supplier, call the
fire departmant.

C. Use only your hand ta push in or turn knob,
Never use tools. If the knob will not pushin or
turn by hand, don't try to repair it; call a quali-
fied service technician. Force or attempted
repair may result in a fire or explosion

D. Do not use this appliance if any par has besn
under water. Immediately call a dualified
service technician to ingpect the appliance
and to replace any part of {he contrel system
and any gag control which has been under
water,

7. Find pilot - follow metal tuba from gas control.
The pilot is behind the burner tube,

THERMOPILE

PILQT BURNER

8. Turn knob on control counterclockwise a—.
to "PILOT".

9. Push in the knab all the way and hold in.
Immediately light the pilot by pressing the red
ignitor button. Centinue to hold the control
knob in for about (1) minute after the pilot is
lit. Release button and it will pop back up.
Pilot should remain (it. If it goss out, repeat
steps 5 through 9,

* If button does not pop up whan released,

- 8top and immediately call your service
technician or gas supplier,

= {f the pilot will net stay it afler several tries,
furn the gas control knob 1o "OEF" and call
your sérvice technician or gas supplier,

10. Turn gas control knab counterclockwise =
to “ON". Knob ¢an ba turned to "ON" only if
the control knob ig popped out,

11, Replace control access paneal,

12. Turn on all electric power to the appliance.

be performed,

17886



12/B8/2086 B5:55

1oaa2432638 HEAT TECHSWC

P&GE 16

APPLIANCE
INSTALLER

Please return these
Operating & Installation
~Instructions to the
Appliance
for Consumer Use

Imecltllotor
ﬁmf name iy, Meplﬁa&

1914 w s d s reet

Mt. Plea t 1A 52641

a HON INDUSTHIES ompany
319/385-9211 FAX 319/385.9335
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