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NOTE: PIPES OVERLAP 34.93mm AT EACH JOINT.

6 1/2
(165mm)

6 5/8
(168mm)

5 3/4
(146mm)

11 3/4
(298mm)

SL-06D

SL-12D SL-17/24D

17-24
(432-610mm)

SL-09D SL-12/17D SL-24D SL-36D SL-48D

8 3/4
(222mm)

12-17
(305-432mm)

23 3/4
(603mm)

35 3/4
(908mm)

47 3/4
(1213mm)

6 5/8
(168mm) 9 5/8

(244mm)

6 3/8
(162mm)

6 3/8
(162mm) 6 1/2

(165mm)

9 5/8
(244mm)

SL-90D

9 1/4
(235mm)

6 1/2
(165mm)

SL-45D

6 5/8
(168mm)
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FIREBOX TOP

ROUND BAFFLE

SQUARE BAFFLE
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TIARA I-CE
VENTING WITH ONE 90o ELBOW
V H
914mm MIN. MAX. 914mm
1.2m MIN. MAX. 1.2m
5.4m MAX. MAX. 5.4m
Rise to Run Ratio = 1:1

TIARA II-CE
VENTING WITH ONE 90o ELBOW

V H
MIN. 914mm MAX. 610mm
MIN. 1.2m MAX. 1762mm
MAX. 5.4m MAX. 3.66m
Rise to Run Ratio = 3:2
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TIARA I-CE
VENTING WITH TWO (2) 90o ELBOWS

V H
MIN. 914mm MAX. 914mm
MIN. 1.2m MAX. 1.2m

Rise to Run Ratio = 1:1
V + V1  MAX. 5.4m
H + H1 MAX. 5.4m

TIARA II-CE
VENTING WITH TWO (2) 90o ELBOWS

V H
MIN. 914mm MAX. 610mm
MIN. 1.2m MAX. 762mm

Rise to Run Ratio = 3:2
V + V1  MAX. 5.4m
H + H1 MAX. 3.66m

-
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V

H

V1

H1
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TIARA I-CE
VENTING WITH THREE (3) 90o ELBOWS

V H
MIN. 914mm MAX. 914mm
MIN. 1.2m MAX. 1.2m

Rise to Run Ratio = 1:1
V + V1  MAX. 5.4m
H + H1 MAX. 5.4m

TIARA II-CE
VENTING WITH THREE (3) 90o ELBOWS

V H
MIN. 914mm MAX. 610mm
MIN. 1.2m MAX. 762mm

Rise to Run Ratio = 3:2
V + V1  MAX. 5.4m
H + H1 MAX. 3.66m

-
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V

H

V1
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H
V

H1

V1
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COMPONENT

STARTING
COLLAR

STOVE SEALANT
BEAD  9.5mm

25.4 mm
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VENT PIPE

25.4 mm

254 mm

254 mm
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TRIM HEAT
SHIELD IF TOO
LONG, ADD TO 
SHIELD IF TOO
SHORT
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FIRESTOP
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CEILING

NEW
FRAMING
MEMBERS

EXISTING CEILING 
JOISTS

CHIMNEY
HOLE

254 mm 254mm
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JOIST

CEILING FIRESTOP

CEILING

NAILS (4 REQUIRED)
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CEILING FIRESTOP

RAFTER

NAILS (4 REQUIRED)
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ROUND CAP TERMINATION

PERFORATION CANNOT BE
INSIDE THE WALL

7 1/2"
(191mm)
MINIMUM

TRAPEZOID CAP TERMINATION

7 1/4"
(184mm)
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HORIZONTAL
OVERHANG

VERTICAL WALL

TERMINATION
CAP 12

X

ROOF PITCH IS  X/ 12

LOWEST 
DISCHARGE 

OPENING

H (MIN.) - MINIMUM HEIGHT FROM ROOF
TO LOWEST DISCHARGE OPENING

61cm 61cm
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 Natural Gas Propane
(G20) (G31)

Inlet Pressure 20 mbar 37 or 50 mbar

Manifold Pressure 4-8.7 mbar 15.7-25mbar

Gas Rate .78 m3/h (T1) .25 m3/h (T1)

.93 m 3/h (T2) .27 m3/h (T2)

Max. Input 7.4 kw (T1) 6.2 kw (T1)

(Net CV) 8.8 kW (T2) 8.8 kW (T2)

Burner Injector DMS 38 (T1) DMS 53 (T1)
DMS 34 (T2) DMS 51 (T2)

Pilot Injector 51 35
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OPTIONAL WALL SWITCH,
THERMOSTAT OR REMOTE

REMOTE SWITCH
PIGTAIL

ON/OFF
SWITCH

OFF

ON THERMOPILE

GAS VALVE

THERMOCOUPLE
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72” MIN.
(1829mm MIN.)

COMBUSTIBLE
PROJECTION
(PROJECTION

COMBUSTIBLE)
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EMBERS

EMBERS

VIENNA I-CE

VIENNA II-CE
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Type of
Stove Stove Maintenance Task To

Maintenance Frequency By Be Completed

Replacing Once annually, Qualified Brush away loose ember material near
Old Ember during the Service the burner. Replace old ember
Material annual check-up Technician material with new 10 mm thin pieces

Glowing Ember (050-721). New ember
material should be placed on
top of the burner.  Save the remaining
ember material and repeat this
procedure at your next servicing. For
more information, see Placing Ember
Material in the INSTALLERS GUIDE.

Cleaning Once annually Qualified Brush or vacuum the control
Burner Service compartment, stove logs, and
& Controls Technician burner areas surrounding the logs.

Checking Periodically Qualified Make a visual check of your stove’s
Flame Service flame patterns. Make sure the flames
Patterns, Technician/ are steady—not lifting or floating. See
Flame Height Owner the picture in Figure 23. The  thermopile/

thermocouple  tips should be covered
with flame. See the picture in Figure 24.

Checking Before initial use Qualified Inspect the external terminal cap on a
Flue System and at least Service regular basis to ensure that no debris is

annually thereafter, Technician/ interfering with the flow of air. Inspect
more frequently Owner flue system for proper function.
if possible

Cleaning �����������	�
�������
 Home ��������������������

������������	�
���
Glass Door ����
�����
����
 Owner ���
�����
�����
�������������	�	�	��������	���
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���������� NOTE: DO NOT handle or
attempt to clean the door when it is hot
and  DO NOT use abrasive cleaners.
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TIARA II-CE

TIARA I-CE

3/8” (10mm)
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Symptom

1. After repeated
triggering of the red
piezo button, the
spark ignitor will not
light the pilot.

2. The pilot will not stay
lit after carefully
following the lighting
instructions.

3. The pilot is burning,
there is no gas
burner, the valve
knob is in the ON
position, and the ON/
OFF switch is in the
ON position.

Possible Cause

a. Defective ignitor

b. Defective pilot or
misaligned
electrode (spark at
electrode)

c. No gas or low gas
pressure

d. No LP in the tank

a. Defective
thermocouple

b. Defective valve

a. ON/OFF switch or
wires defective

b. Thermopile may not
be generating
sufficient
millivoltage

Corrective Action

Check the spark at the electrode and
pilot. If no spark and electrode wire is
properly connected, replace the
ignitor.

Using a match, light the pilot. If the
pilot lights, turn off the pilot and
trigger the red piezo button again. If
the pilot lights, an improper gas/air
mixture caused the bad lighting and a
longer purge period is recommended.
If the pilot will not light, ensure that
the gap at the electrode and pilot is 3
mm to have a strong spark. If the gap
is OK, replace the pilot.

Check the remote shut-off valves
from the stove. Usually, there is a
valve near the gas main. There can
be more than one (1) valve between
the stove and the main.

Check the LP (propane) tank. You
may be out of fuel.

Check that the pilot flame impinges
on the thermocouple. Clean and/or
adjust the pilot for maximum flame
impingement.

Ensure that the thermocouple
connection at the gas valve is fully
inserted and tight (hand tighten plus
1/4 turn).

Disconnect the thermocouple from
the valve, place one millivolt meter
lead wire on the tip of the
thermocouple and the other meter
lead wire on the thermocouple
copper lead. Start the pilot and hold
the valve knob in. If the millivolt
reading is less than 15mV, replace
the thermocouple.

If thermocouple is producing more than
15 millivolts, replace faulty valve.

Check the ON/OFF switch and wires
for proper connections. Place the
jumper wires across the terminals at
the switch. If the burner comes on,
replace the defective switch. If the
switch is OK, place the jumper wires
across the switch wires at the gas
valve. If the burner comes on, the
wires are faulty or connections are
bad.

If the pilot flame is not close enough
physically to the thermopile, adjust
the pilot flame.

Be sure the wire connections from
the thermopile at the gas valve
terminals are tight and that the
thermopile is fully inserted into the
pilot bracket.
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Symptom

3. (Continued)

4. Frequent pilot
outage problem.

Possible Cause

c. Defective valve

d. Plugged burner
orifice

e. Wall switch or wires
are defective

a. Pilot flame may be
too high or too low,
or blowing (high),
causing pilot safety
to drop out

Corrective Action

Check the thermopile with a millivolt
meter. Take the reading at TH-TP&TP
terminals of the gas valve. The meter
should read 325 millivolts minimum,
while holding the valve knob depressed
in the pilot position, with the pilot lit, and
the ON/OFF switch in the OFF position.
Replace the faulty thermopile if the
reading is below the specified
minimum.

With the pilot in the ON position,
disconnect the thermopile leads from
the valve. Take a reading at the
thermopile leads. The reading should
be 325 millivolts  minimum. Replace the
thermopile if the reading is below the
minimum.

Turn the valve knob to the ON position.
Place the ON/OFF switch in the ON
position. Check the millivolt meter at the
thermopile terminals. The millivolt meter
should read greater than 125mV If the
reading is acceptable, and if the burner
does not come on, replace the gas
valve.

Check the burner orifice for stoppage.
Remove stoppage.

Follow the corrective action in Symptom
and Possible Cause 1. a. above. Check
the switch and wiring. Replace where
defective.

Clean and adjust the pilot flame for
maximum flame impingement on
thermocouple. Follow lighting
instructions carefully.
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Symptom

5. The pilot and main
burner extinguish
while in operation.

6. Glass soots.

7. Flame burns blue
and lifts off burner.

Possible Cause

a. No LP in the tank

b. Inner flue pipe
leaking exhaust
gases back into the
system

c. Horizontal flue
improperly pitched

d. Glass too loose and
air tight packet leaks
in corners after
usage

e. Bad thermopile or
thermocouple

f. Improper vent cap
installation

a. Flame impingement

b. Improper venturi
setting

c. Debris around
venturi

a. Insufficient oxygen
being supplied

Corrective Action

Check the LP (propane) tank. Refill the
fuel tank.

Check for gas leaks.

The horizontal flue cap should slope
down only enough to prevent any water
from entering the unit. The maximum
downward slope is 6 mm.

Tighten the corner.

Replace if necessary.

Check for proper installation and
freedom from debris or blockage.

Adjust the log set so that the flame
does not excessively impinge on it.

Adjust the air shutter at the base of the
burner.

Inspect the opening at the base of the
burner. NO MATERIAL SHOULD BE
PLACED IN THIS OPENING.

Ensure that the flue cap is installed
properly and free of debris. Ensure that
the flue system joints are tight and have
no leaks.

Ensure that no debris has been placed
in the area at the base of, or in the area
of, the air holes in the center of the
base pan beneath the burner.

Ensure that the glass is tightened
properly on the unit, particularly on top
corners.


