
Outdoor Fireplace Program
Installation and Operating Manual

ENDULGE COLLECTION
Single Sided 3' - 10'  
Open Hearth Design
Natural or Propane Gas

Installer: Leave this manual with the appliance.
Consumer: Retain this manual for future reference.

Stellar Hearth ProductsTM, a division of Hearth & Home Technologies® - 22160 Cedar Avenue - Suite 200 - Lakeville, MN 55044

IMPORTANT: This appliance is only for use 
with Natural or Propane Gas

DANGER CARBON MONOXIDE HAZARD

This appliance can produce carbon 
monoxide which has no odor.

Using it in an enclosed space can  
kill you.

Never use this appliance in an 
enclosed space such as a camper, 
tent, car or home.

DANGER:
FIRE OR EXPLOSION HAZARD

If you smell gas:
• Shut off gas to the appliance.
• Extinguish any open flame.
• If odor continues, leave the area 

immediately.
• After leaving the area, call your gas 

supplier or fire department. 

Failure to follow these instructions could 
result in fire or explosion, which could 
cause property damage, person injury or 
death.

WARNING:

Do not store or use gasoline, or other 
flammable vapors and liquids, in the 
vicinity of this or any other appliance.
An LP-cylinder not connected for use 
shall not be stored in the vicinity of this 
or any other appliance.

WARNING: For Outdoor Use Only

Installation and service must be 
performed by a qualified installer,  
service agency, or the gas supplier. 

WARNING:

If the information in this 
manual is not followed 
exactly, a fire or explosion, 
may result causing property 
damage, personal injury, or 
loss of life.

Vent Free

stellar.heatnglo.com

Natural Vent
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Read this manual before installing or operating this appliance. 
Please retain this owner’s manual for future reference.

Congratulations on selecting a 
Stellar by Heat & Glo gas fireplace. 

You've selected a model within the ENDULGE Collection 
that is crafted to elevate even the most unique spaces. 
Each of our ENDULGE Collection's configurations sets 
the stage with the most robust flames in its class, with 
commercial grade components providing the utmost in 
safety and reliability.

As the owner of a new fireplace, you’ll want to read 
and carefully follow all of the instructions contained in this 
owner’s manual.

Pay special attention to all cautions and warnings.

DO NOT DISCARD. 
This owner’s manual should be retained for future 
reference. We suggest that you keep it with your other 
important documents and product manuals.

Installation Team: at the time of install, please record the following pertinent information 
about the fireplace for the homeowners reference:

Model Name:    

Serial Number:               Date Installed:

Dealer Purchased From:

Dealer City/State:      Dealer Phone: 

Notes: 

           

If your model number has not been filled out above, please contact your dealer the fireplace purchased through directly for assistance 
identifying your model number by the serial number.

stellar.heatnglo.com

Stellar by Heat&Glo, a division of Hearth & Home Technologies, Inc.
22160 Cedar Avenue S. 

Lakeville, MN 55044
(P) 952-224-4072

(E) StellarInfo@hearthnhome.com
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The rating plate is used for multiple designs and multiple collections, and custom fireplaces. 
The generic nomenclature listed on the rating plate will not identically match the model of ENDULGE fireplace you have. 

The rating plate must stay with the fireplace and is located below the burner in an area that will only be reachable while servicing.

LC RATING PLATE LOCATION & MODEL NUMBER IDENTIFICATION

Viewing Height Of The Fireplace (Feet)
3-4-5-6-7-8-9-10 = ENDULGE Model

Configuration Of The Fireplace
SS = Single Sided
ST = See Through Style Of Burner

OD = LOH Vent Free (Standard) &
          Natural Vent (Customs Only)

Viewing Height Of Fireplace (Inches)
24 = All Standard ENDULGE Models

MODEL NUMBER IDENTIFICATION

5 - X X - Y Y- O D

DANGER     CARBON MONOXIDE HAZARD
This appliance can produce carbon monoxide which has no odor.
Using it in an enclosed space can kill you.
Never use this appliance in an enclosed space such as a camper, 
tent, car or home.  

 

 
 

CAUTION: Hot while in operation.  Do not touch.  Sever burns may result. 
Keep children, clothing, furniture, gasoline and other liquids having flammable vapors 
away.

WARNING: Operation of this appliance when not connected to a properly installed 
and maintained venting system can result in injury and possible death. 

WARNING: Improper installation, adjustment, alteration, service or maintenance can 
cause injury or property damage.  Refer to the information in the owner’s manual 
provided with this appliance. For assistance or additional information consult a qualified 
installer, service agency or the gas supplier. 

WARNING: Do not store gasoline, or other flammable vapors and liquids, in the 
vicinity of this or any other appliance.  

WARNING: This appliance is only for use with the type gas indicated on the rating 
plate.  See owner’s manual for details.  This appliance is not convertible for use with 
other gases, unless a certified kit is used. 

LC15147-1

 

Vented Gas Fireplace
Not For Use With Solid Fuel

DATE OF MFG SERIAL NO.

Electrical Ratings: 120 Volts, 50/60 Hz, 0.5 Amps Max.
This appliance is equipped for altitudes 0-2,000 ft. (0-610m) in USA, and 0-4,500 ft. (0-1370cm) in Canada.
Above these altitudes, contact Stellar Hearth for conversion if necessary.

DO NOT REMOVE THIS LABEL.

Stellar by Heat & Glo, a division of Hearth & Home Technologiestm

22160 Cedar Avenue Suite 200, Lakeville, MN 55044
(P) 952.224.4072

stellar.heatnglo.com

 
Model Number, Input and Orifice Specifications - NATURAL GAS

Tested to: ANSI Z21.97-2017(R2022) * CSA 2.41-2017(R2022) Outdoor Decorative Gas Appliances.
This vented gas fireplace is not for use with air filters.
This appliance must be installed in accordance with local codes, if any; if none, follow the National Fuel Gas Code,
ANSI Z223.1/NFPA 54, or Natural Gas and Propane Installation Codes, CSA B149.1.

This unit is equipped for use with: NATURAL GAS

Manifold Pressure HI Setting (in W.C.) 7.0"
Manifold Pressure LO Setting (in W.C.) 7.0"
Minimum Inlet Pressure (in W.C.) 7.0"
Maximum Inlet Pressure (in W.C.) 10.0"
Electrical Speficiations  120 VAC, 0.5 amp (50kW)

3-XX-YY-OD 
4-XX-YY-OD
5-XX-YY-OD
6-XX-YY-OD
7-XX-YY-OD
8-XX-YY-OD
9-XX-YY-OD
10-XX-YY-OD

50,000
75,000
100,000
125,000
150,000
175,000
200,000
225,000

(1X) #31
(1X) #27
(2X) #31
(1X) #27 & (1X) #31
(2X) #27
(1X) #27 & (2X) #31
(2X) #27 & (1X) #31
(3X) #27

Burner Orifice 
(DMS)

 Model 
No.

Maximum Input 
Rating BTU/Hr 

RL-NG_30300-6002~ODOH_03-25_EN

FOR OUTDOOR USE ONLY

DANGER: RISK OF ELECTRICAL SHOCK.  DISCONNECT POWER BEFORE 
SERVICING UNIT.

NOTE: Do not run power cord under appliance. Keep burner and control 
compartment clean. See installation and operation instructions.
FOR USE WITH GLASS DOORS CERTIFIED WITH THE APPLIANCE ONLY.

KEY: XX
SS = Single Sided
ST = See Through

KEY: YY
18 = 18 inch depth
24 = 24 inch depth

X
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Outdoor Stellar Warranty  –  30300-6009A  –  01/2025  –  1

Outdoor Stellar by Hearth & Home Technologies™
Limited Lifetime Warranty 

Hearth & Home Technologies (“HHT”) extends the following warranty for all Outdoor Stellar by HHT™
brand products (“Products”) that are purchased from an HHT authorized dealer. 

WARRANTY COVERAGE: 
HHT warrants to the original owner of the Product at the site of installation, and to any transferee taking 
ownership of the Product at the site of installation within one year following the date of original purchase, 
that the Product will be free from defects in materials and workmanship at the time of manufacture. After 
installation, if covered components manufactured by HHT are found to be defective in materials or 
workmanship during the applicable warranty period, HHT will, at its option, repair or replace the covered 
components. This warranty is subject to conditions, exclusions and limitations as described below. 

WARRANTY PERIOD: 
The warranty period begins on the earlier of: (i) the date of invoice for the Product; 
(ii) in the case of new home construction, the date of first occupancy of the residence or six months after
the date of sale of the Product by an HHT authorized dealer, whichever occurs first; or (iii) the date 24
months following the date of Product shipment from HHT, regardless of the invoice or occupancy date.

WARRANTY CONDITIONS: 
• The Limited Lifetime Warranty covers Products that are purchased through a HHT authorized

dealer or distributor.  A list of HHT authorized dealers is available on the HHT branded websites.
• This warranty is only valid while the Product remains at the site of original installation.
• Contact your installing dealer for warranty service.  If the installing dealer is unable to provide

necessary parts, contact the nearest HHT authorized dealer.  Additional service fees may apply if
you are seeking warranty service from a dealer other than the dealer from whom you originally
purchased the Product.

• Check with your dealer in advance for any costs to you when arranging a warranty call.  Travel
and shipping charges for parts are not covered by this warranty.

• The Product body and metal firebox carry the Limited Lifetime Warranty from the date of
installation.

• The following components do not carry the Limited Lifetime Warranty but are warranted as follows:
o One Year from Date of Installation:

▪ Gas and Electrical Components or Gaskets
▪ Glass Breakage, Logs/Refractory/Glass Panels due to thermal breakage

• Surface, hairline cracks, scratches and slight color changes are not covered
▪ Venting and optional accessories
▪ Labor Associated with Warranty Service Work

WARRANTY EXCLUSIONS: 
This warranty does not cover the following: 

• Changes in surface finishes as a result of normal use. As a heating appliance, some changes in
color of interior and exterior surface finishes may occur; this is not a flaw and not covered under
warranty.

• Damage to printed, plated, or enameled surfaces caused by fingerprints, accidents, misuse,
scratches, melted items, or other external sources and residues left on surfaces from the use of
abrasive cleaners or polishes.

• Repair or replacement of parts that are subject to normal wear and tear during the warranty
period. These parts include: paint, firebricks, grates, flame guides and the discoloration of glass.

• Minor expansion, contraction, or movement of certain parts causing noise. These conditions are
normal and complaints related to this noise are not covered by this warranty.
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• Damages resulting from: (1) failure to install, operate, or maintain the Product in accordance with
the installation instructions, operating instructions, and listing agent identification label furnished
with the Product; (2) failure to install the Product in accordance with local building codes; (3)
shipping or improper handling; (4) improper operation, abuse, misuse, continued operation with
damaged, corroded or failed components, accident, or incorrectly performed repairs; (5) inad-
equate ventilation, negative pressure or environmental conditions, including, without limitation:
hail, snow, ice, fallen branches, flooding, water damage and fading of color; (6) use of fuels other
than those specified in the operating instructions; (7) installation or use of components not
supplied with the Product or any other components not expressly authorized and approved by
HHT; (8) modification of the Product not expressly authorized and approved by HHT in writing;
and/or (9) interruptions or fluctuations of electrical power supply to the Product.

• Non-HHT venting components, hearth components or other accessories used in conjunction with
the Product.

• Any part of a pre-existing fireplace system in which an insert or a decorative gas appliance is
installed.

• The Product’s capability to heat the desired space. Information is provided to assist the consumer
and the dealer in selecting the proper appliance for the application. Consideration must be given
to the Product’s location and configuration and environmental conditions.

This warranty is void if: 
• The Product has been over-fired or operated in atmospheres contaminated by chlorine, fluorine,

or other damaging chemicals. Over-firing can be identified by, but not limited to, warped plates or
tubes, rust colored cast iron, bubbling, cracking and discoloration of steel or enamel finishes and
cracking or spalling of refractory or cementitious materials.

• The Product is subjected to prolonged periods of dampness, condensation, ice or snow.
• There is any damage to the Product or other components due to water or weather damage

which is the result of, but not limited to, improper chimney or venting installation.

LIMITATIONS OF LIABILITY: 
Repair or replacement in accordance with the provisions of this warranty will be the owner’s exclusive 
remedy for and will constitute HHT’s sole obligation under this warranty, under any other warranty 
(express or implied), or in contract, tort or otherwise; provided, however, that if HHT is unable to provide 
repair or replacement in an expedient and cost effective manner, HHT may discharge all such obligations 
by refunding the purchase price of the Product. No employee, agent, dealer, or other person is authorized 
to give any warranty on behalf of HHT. TO THE EXTENT ALLOWED BY LAW, HHT MAKES NO OTHER 
WARRANTY, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. HHT WILL NOT BE LIABLE FOR ANY CONSEQUENTIAL 
OR INCIDENTAL DAMAGES ARISING OUT OF DEFECTS IN OR USE OF THE PRODUCTS. Some 
states do not allow exclusions or limitation of incidental or consequential damages, so these limitations 
may not apply to you. This warranty gives you specific rights; you also may have other rights, which vary 
from state to state. The duration of any implied warranty is limited to the duration of the warranty period 
specified herein.

Outdoor Stellar Warranty  –  30300-6009A  –  01/2025  –  2
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If you ordered a Vent Free (VF) fireplace, all the flue gasses are expelled out the viewing opening. 

If you ordered a Natural Vent (NV) fireplace, some of the flue gasses are expelled up a b-vent flue pipe. This will help alleviate excess 
heat in the area around the fireplace.

If you have a Natural Vent fireplace you must install a b-vent flue pipe and properly vent it. The flue collar must not be left open.

VENT FREE AND NATURAL VENT INSTRUCTIONS

VENT FREE SPECIFIC INSTRUCTIONS
VF

NATURAL VENT SPECIFIC INSTRUCTIONS
NV

These instruction are used for all configurations of the ENDULGE collection. There is specific information included in this manual for 
Vent Free (VF) and Natural Vent (NV) fireplaces. The specific information is indicated with special headings as shown below.

   Natural Vent option is only available with Custom orders.
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1 - SAFETY INFORMATION

• Installation and repair should be done only by a qualified service 
person. The appliance should be inspected by a qualified service 
person before use. Annual inspection by a qualified service person 
is required to maintain warranty. More frequent cleaning may be 
required due to excessive lint from carpeting, bedding materials, etc. 
It is imperative that control compartments, burners and circulation air 
passageways of the appliance be kept clean.

• Children and adults should be alerted to the hazards of high surface 
temperatures and should stay away to avoid burns or clothing 
ignition.

• Young children should be carefully supervised when they are in the 
same room as the appliance. Toddlers, young children and others 
may be susceptible to accidental contact burns. A physical barrier is 
recommended if there are at risk individuals in the house. To restrict 
access to a fireplace or stove, install an adjustable safety gate to 
keep toddlers, young children and other at risk individuals out of the 
room and away from hot surfaces.

• Clothing or other flammable material should not be place on or near 
the appliance.

• Adequate accessibility clearances for servicing and proper operation 
must be maintained.

• This appliance must not share or be connected to a chimney flue 
serving any other appliance.

• Keep area around the appliance clear of combustible materials, 
gasoline and other flammable vapor and liquids.

• The flow of combustion and ventilation air must not be obstructed. 

• Due to high temperatures the appliance should be located out of 
traffic and away from furniture and draperies.

• The glass wind guard or any part removed for servicing the 
appliance must be replaced prior to operating the appliance. Work 
should be done by a qualified service technician. 

• Due to high temperatures the appliance should be located out of 
traffic and away from furniture and draperies.

• Do not strike or slam glass assembly. 

• Due to high temperatures the appliance should be located out of 
traffic and away from furniture and draperies.

• 

DO NOT

RISK OF FIRE

IMPORTANT NOTE

STOP!

HOT GLASS WARNING

A. SAFETY ICON DESIGNATIONS

B. IMPORTANT SAFETY CONSIDERATIONS
• Clean glass guard only when cool and only with non-abrasive 

cleansers.

• Do not operate this appliance with the glass/frame assembly 
removed, cracked or broken. Replacement of the glass assembly 
must only be performed by a licensed or qualified service person. 
DO NOT SUBSTITUTE MATERIALS. 

• Keep burner and control compartment clean.

• Do not use this fireplace if any part has been under water. Immediately 
call a qualified service technician to inspect this appliance and to 
replace any part of the control system and any gas control which has 
been under water.

• DANGER: Under no circumstances should any solid fuel (wood, 
coal, paper or cardboard etc.) be used in this appliance.

• STATE OF CA WARNING: This product and the fuels used to operate 
this product (liquid propane or natural gas), and the combustion of 
such fuels, can expose you to chemicals including benzene, which is 
known to the State of California to cause cancer and reproductive harm.   
 
For more information go to: www.P65Warnings.ca.gov. 

Various safety icons appear throughout this installation manual. Please familiarize yourself with the icons making sure you understand the serious 
consequences that may occur if ignored or of handling the products inappropriately. 

This indicates additional instructions that you should consider 
during the installation.

This indicates something that you must never do.

This designates a danger of risk of fire or damage to property.

This indicates danger of serious bodily injury or property 
damage if glass is handled while still hot.

CAUTION
This indicates danger of serious bodily injury or property 
damage

This indicates notes that may include reviewing warnings on 
other pages throughout the manual 

This fireplace complies with ANSI Z21.97-2017(R2022)·CSA 2.41-2017(R2022) “GAS FIREPLACES”.
Installation must conform with local building codes or in the absence of local building codes, 

with the National Fuel Gas Code, ANSIZ223.1/NFPA 54 - Current Edition, or the Natural or Propane Installation Code, CSAB149.1

Electronic safety valve system is tested to ANSI Z21.20 by Labtest Certification Inc.
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 C 

 1/2" [13] 

 5/8" [15.8] 
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 LEFT SIDE VIEW
 TOP VIEW

RIGHT SIDE VIEW

F

E

2-1/8"
[53.9]

RECESSED

2 - SPECIFICATIONS

DIMENSIONS: INCHES [MILLIMETERS]

Model Weight * 
Finishing 
Height

Firebox Top 
Height 

Overall 
Height

Finishing 
Width

Finishing Width 
with Refractory

Edge To 
Center Flue 1

Edge To 
Center Flue 2

Overall 
Width

Lbs [Kilos} A B C D D ** E F G

3-SS-24-OD-LOH 328 [149] 24 [610] 39-1/16 [992] 49 [1,245] 40 [1,016] 36 [915] NV Only NV Only 44-1/4 [1,124]

4-SS-24-OD-LOH 401 [182] 24 [610] 39-1/16 [992] 49 [1,245] 52 [1,321] 48 [1,220] NV Only NV Only 56-1/4 [1,423]

5-SS-24-OD-LOH 481 [218] 24 [610] 39-1/16 [992] 49 [1,245] 64 [1,626] 60 [1,524] NV Only NV Only 68-1/4 [1,733]

6-SS-24-OD-LOH 556 [252] 24 [610] 39-1/16 [992] 49 [1,245] 76 [1,930] 72 [1,829] NV Only NV Only 80-1/4 [2,038]

7-SS-24-OD-LOH 630 [286] 24 [610] 39-1/16 [992] 49 [1,245] 84 [2,137] 80 [2,032] NV Only NV Only 92-1/4 [2,343]

8-SS-24-OD-LOH 705 [320] 24 [610] 39-1/16 [992] 49 [1,245] 96 [2,438] 92 [2,337] NV Only NV Only 104-1/4 [2,648]

9-SS-24-OD-LOH 782 [355] 24 [610] 39-1/32 [991] 49 [1,245] 112 [2,845] 108 [2,744] NV Only NV Only 116-1/4 [2,953]

10-SS-24-OD-LOH 877 [398] 24 [610] 39-1/32 [991] 49 [1,245] 124 [3,150] 120 [3,048] NV Only NV Only 128-1/4 [3,258]

* Weight is based on Vent Free models with glass media and wind guard.

A.1 FIREPLACE DIMENSIONS - VENT FREE

VF

Vent Free fireplaces do not have a b-vent flue.
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2 - SPECIFICATIONS

A.2 FIREPLACE DIMENSIONS - VENT FREE WITH NON-COMBUSTIBLE REFRACTORY

D

AA

 2" [51] 

 2" [51] SECTION A-A
TOP VIEW OF BURNER

 2" [51] 

4-1/8" [104.7]
RECESSED 

A
**

VF

Field Installed Refractory (Not Included)
This fireplace has been designed to accommodate up to a 2" [51] thickness maximum of fireplace approved, non-combustible materials. 
The material should be installed using appropriate methods based on the type of material being used.
The material should never cover the perforated floor frames. These frames must be able to be removed for fireplace service.

   Refractory option is only available with Custom orders.
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2 - SPECIFICATIONS

B.1 FIREPLACE DIMENSIONS - NATURAL VENT

 13" [330] 

 2" [51] 

A

 B 

 C 

 1/2" [13] 

 5/8" [15.8] 

 24-1/32"
[310.4]

 G

 2" [51] 

D

 LEFT SIDE VIEW
 TOP VIEW

RIGHT SIDE VIEW

F

E

2-1/8"
[53.9]

RECESSED

NV

DIMENSIONS: INCHES [MILLIMETERS]

Model Weight * 
Finishing 
Height

Firebox Top 
Height 

Overall 
Height

Finishing 
Width

Finishing Width 
with Refractory

Edge To 
Center Flue 1

Edge To 
Center Flue 2

Overall 
Width

Lbs [Kilos} A B C D D ** E F G

3-SS-24-OD-LOH 328 [149] 24 [610] 39-1/16 [992] 49 [1,245] 40 [1,016] 36 [915] 12 [305] 22-1/8 [562] 44-1/4 [1,124]

4-SS-24-OD-LOH 401 [182] 24 [610] 39-1/16 [992] 49 [1,245] 52 [1,321] 48 [1,220] 12 [305] 28-1/8 [714] 56-1/4 [1,423]

5-SS-24-OD-LOH 481 [218] 24 [610] 39-1/16 [992] 49 [1,245] 64 [1,626] 60 [1,524] 12 [305] 34-1/8 [867] 68-1/4 [1,733]

6-SS-24-OD-LOH 556 [252] 24 [610] 39-1/16 [992] 49 [1,245] 76 [1,930] 72 [1,829] 12 [305] 40-1/8 [1,019] 80-1/4 [2,038]

7-SS-24-OD-LOH 630 [286] 24 [610] 39-1/16 [992] 49 [1,245] 84 [2,137] 80 [2,032] 12 [305] 46 1/8 [1,172] 92-1/4 [2,343]

8-SS-24-OD-LOH 705 [320] 24 [610] 39-1/16 [992] 49 [1,245] 96 [2,438] 92 [2,337] 12 [305] 52-1/8 [1,324] 104-1/4 [2,648]

9-SS-24-OD-LOH 782 [355] 24 [610] 39-1/32 [991] 49 [1,245] 112 [2,845] 108 [2,744] 12 [305] 58-1/8 [1,476] 116-1/4 [2,953]

10-SS-24-OD-LOH 877 [398] 24 [610] 39-1/32 [991] 49 [1,245] 124 [3,150] 120 [3,048] 12 [305] 64-1/8 [1,629] 128-1/4 [3,258]

* Weight is based on Vent Free models with glass media and wind guard.

   Natural Vent option is only available with Custom orders.

All Natural Vent fireplaces have a 
12 [305] diameter b-vent flue.
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2 - SPECIFICATIONS

B.2 FIREPLACE DIMENSIONS - NATURAL VENT WITH NON-COMBUSTIBLE REFRACTORY

BB

 2" [51] 

 2" [51] SECTION B-B
TOP VIEW OF BURNER

 2" [51] 

4-1/8" [104.7]
RECESSED 

A
D**

NV

Field Installed Refractory (Not Included)
This fireplace has been designed to accommodate up to a 2" [51] thickness maximum of fireplace approved, non-combustible materials. 
The material should be installed using appropriate methods based on the type of material being used.
The material should never cover the perforated floor frames. These frames must be able to be removed for fireplace service.

   Refractory option is only available with Custom orders.
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2 - SPECIFICATIONS

REQUIRED AIR VENT 

NV Only

6” [152] Clearance Standoffs
Qty 4. Shipped flat.

Refer to Section 3 - Prepare The 
Fireplace for assembly instructions.

Drain holes are located along the edge and surface. 
Holes need to be kept clear to allow for drainage. 

Bottom standoffs MUST stay in place. DO NOT REMOVE.
Provisions need to be made to the finishing materials to prevent water from being trapped 

between the fireplace and the finishing materials. 

Can be a recess and/or non-combustible perpendicular wall extending past the face of the fireplace on each side.  
The ENTIRE wall assembly must be non-combustible otherwise 24" clearance must be maintained.  Refer to Section 4 & Section 5.

Dimension depends on if standard model or using  a liner kit.
Refer to Section 2 (Specifications - Dimensions) for exact measurements.

2” [51] Nailing Tabs 
Located On Both Ends

Shipped flat.
Refer to Section 3 - Prepare 
The Fireplace  for assembly 

instructions.

2” [51]

NOTE: NATURAL VENT UNIT 
USED FOR EXAMPLE

NO COMBUSTIBLE MATERIAL
WITHIN 6” OF THE TOP, SIDES OR BACK

 OF THE FIREPLACE

6” [152]

1” [25] 1” [25]
NV Only

1” [25] 1” [25]

2”
[51]

6” [152]
Clearance 
Standoffs

6” [152]
Clearance 
Standoffs

Combustible Furniture and/or Decorations etc. 
Must Be A Minimum Distance of 24” [610] From the Open Face.

2”
[51]

2”
[51]

DO NOT PLACE ON CARPET, 
VINYL OR SOFT SURFACE

CLEARANCES SHOWN ARE MINIMUM TO COMBUSTIBLES 

NON-COMBUSTIBLE FRAMING AND FINISHING MATERIALS ALLOWED RIGHT UP TO THEFIREPLACE.

2”
[51]

2”
[51]

Air-intake openings are located 
on each end of the fireplace.

Refer to Section 9 - Air-Intake Openning 
Requirements for more information on 

locations and requirements.

2”
[51]

C. CLEARANCES TO COMBUSTIBLES (VF & NV)
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WARNING:  NON-COMBUSTIBLE ZONE:  USE ONLY NON-COMBUSTIBLE MATERIAL IN THIS AREA FOR ENTIRE WIDTH OF 
FIREPLACE. DO NOT USE WOOD, SHEETROCK, ETC., IN THIS ZONE.

NOTE:  OTHER CLEARANCES APPLY. ALL CLEARANCES MUST BE MAINTAINED. 

C. CLEARANCES TO COMBUSTIBLES (VF & NV)
From unit left & right sides 2" [51]

To flooring under fireplace 0"

Unit top to ceiling 48" [1219]

Unit side to adjacent sidewall 24" [610]

2 - SPECIFICATIONS

NOTE:  The qualified installer should follow the procedure best suited for the installation.

D. SPECIFICATIONS (VF & NV)

Model # BTU’S
NG 

ORIFICE
Propane
ORIFICE

BVENT  
(NV ONLY)

3' 50,000 1X (#31) 1X (#44) 12"

4' 75,000 1X (#27) 1X (#37) 12"

5' 100,000 2X (#31) 2X (#44) 12"

6' 125,000 1X (#27), 1X (#31) 1X (#44), 1X (37) 12"

7' 150,000 2X (#27) 2X (37) 12"

8' 175,000 1X (#27), 2X (31) 1X (#37), 2X (#44) 12"

9' 200,000 2X (#27), 1X (#31) 2X (#37), 1X (#44) 12"

10" 225,000 3X (#27) 3X (#37) 12"

Non-Combustible Materials Specifications
Material which will not ignite and burn. Such materials are those consisting entirely of steel, iron, brick, tile, concrete,
slate, glass or plasters, or any combination there of.

Materials that are reported as passing ASTM E 136, Standard Test Method for Behavior of Materials in a Vertical 
Tube Furnace at 750 ºC shall be considered non-combustible. 



Page 16 Outdoor Open Hearth Gas Fireplace  |  INS_MASTER-ODOH-REV A

F. FIREPLACE PLACEMENT REQUIREMENTS

• This fireplace must be installed on a level surface capable of supporting the fireplace and venting.
• The structure holding this fireplace and it's enclosure must be adequate to safely hold the weight. 

2 - SPECIFICATIONS

Weight is based on Vent Free models  
with glass media and wind guards.

Does Not Include Finishing Materials.

Model 3' 4' 5' 6' 7' 8' 9' 10'
LBS 

[Kilos}
328 [149] 401 [182] 481 [218] 556 [252] 630 [286] 705 [320] 782 [355] 877 [398]

• Proper drainage is required. See Figure 2.F1 below. 

"DRAIN TO DAYLIGHT" REQUIRED

FIREPLACE ENCLOSURE MUST ALLOW FOR TRAPPED WATER TO ESCAPE 
Figure 2.F1

E. INSTALLATION OVERVIEW

1. Set fireplace into location of installation. 

2. Frame should be built AFTER the fireplace is set into place, allowing for vent installation (if used) and air-intake openings.

3. If masonry (optional) will be used, prepare foundation for the masonry load. A lintel is required to support the added weight above the fireplace. 

4. Install hearth if desired.

5. Double check clearances to combustibles. 

6. Complete gas line installation.

7. Complete electrical hook-up. 

8. Complete venting installation (NV).

9. Install facing material, mantel and vents in the air-intake openings.

10. Install glass guard and media, and driftwood or other interior options including mirrors (if used). 

11. Verify proper operation of fireplace and all components. 
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Figure 2.F2

2 - SPECIFICATIONS

Figure 2.F3

Figure 2.F4

F. FIREPLACE PLACEMENT REQUIREMENTS

Provisions for ventilation must be adhered to. Follow the instructions provided. In the absence of instructions, refer to the  
National Fuel Gas Code NASI Z223.1/NFPA 54 or local codes. Refer to Figures 2.F2-2.F4. 

FIGURE 2.F1: 
The fireplace is allowed to be installed in an enclosure with a 
roof overhead and two walls either parallel or perpendicular to 
each other. 

FIGURE 2.F3: 
If the fireplace is installed in an enclosure with a roof overhead 
and three side walls, then a minimum of 30% of the total area 
of the walls must be permanently open. If these openings are 
covered with screen, then 50% of the total area of the walls must 
be permanently open. 

FIGURE 2.F4:
If the fireplace is installed in an enclosure with no roof such as a 
balcony, then a minimum of 25% of the total wall area must be 
completely open. In this scenario, a screen is considered open 
then. 
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3 - PREPARE THE FIREPLACE

CAUTION:  FIREPLACE IS NOT LOAD-BEARING.

NOTE:  OTHER CLEARANCES APPLY. ALL CLEARANCES MUST BE MAINTAINED.

A. STANDOFF ASSEMBLY 

Figure 3A.A1

Figure 3A.2

LOOSEN SCREW LOOSEN SCREW 
AND FOLD EACH AND FOLD EACH 
STANDOFFSTANDOFF

REMOVE REMOVE 
SECOND SCREW SECOND SCREW 

STEP 1: Refer to Figure 3A.A1

The standoffs will be shipped in a flat state placed on the firebox top. Lo-
cate the standoffs and loosen the screws holding them in place.

STEP 2: Refer to Figure 3A.A2

Fold the center of the standoff up and both ends out at the perforated lines. 
Using Figure 3A.A2 for reference, locate the second pre-installed screw 
on the firebox top at each standoff location. Remove the screw, pivot the 
folded standoff into location and re-install the screw to secure the standoff. 
Tighten up the screw that was loosened in Step 1. 

Figure 3A.A2
PIVOT FOLDED STANDOFF PIVOT FOLDED STANDOFF 
AND SECUREAND SECURE

LOOSENED SCREWLOOSENED SCREW

Vent Free Natural Vent

Standoffs Standoffs

Nailing 
Tabs

Nailing 
Tabs
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3 - PREPARE THE FIREPLACE

B. NAILING TABS

STEP 1: Refer to Figure 3B.1

The nailing tabs will be shipped in a flat state 
placed on the firebox sides. Locate the nailing 
tabs and remove the screws holding them in 
place.

STEP 2: Refer to Figure 3B.2

Bend the two (2) small tabs out on each  
nailing tabs at the perforated lines. 
Using Figure 3A.3 for reference, locate the  
pre-drilled holes on the firebox side each 
nailing tabs will be placed at. 

STEP 3: Refer to Figure 3B.3 & Figure 3B.4

Set each nailing tab in place and secure  
using two (2) screws each. Bend the nailing 
tabs out from fireplace at the remaining perfo-
rated line. 

The nailing tabs will ensure the 2" [51] minimum 
clearance is kept to combustible framing.  
Refer to Figure 3B.5 

Depending on your installation and how you 
frame it out, you may not use the provided nailing 
tabs.

Figure 3B.2Figure 3B.1

Figure 3B.4Figure 3B.4 Figure 3B.5

2" [50]

Figure 3B.3
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3 - PREPARE THE FIREPLACE

C. DRAINAGE HOLE REQUIREMENTS

"DRAIN TO DAYLIGHT" REQUIRED

FIREPLACE ENCLOSURE MUST ALLOW FOR TRAPPED WATER TO ESCAPE 

Drainage holes are located along the edge and surface on the base of the 
fireplace. Holes need to be kept clear to allow for draining. 
1" [25] Bottom standoffs MUST stay in place. DO NOT REMOVE.
Provisions need to be made to the finishing materials to prevent water from 
being trapped between the fireplace and the finishing materials. 

DRAINAGE HOLES

BOTTOM 
STANDOFFS
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3 - PREPARE THE FIREPLACE

D. PLACEMENT AGAINST HOUSE WALL
This outdoor appliance will shed moderate amounts of water, but is not waterproof.
This appliance must be enclosed or covered with non-combustible finish material and all joints sealed to prevent water infiltration.
The firebox will not perform as an exterior wall. Moisture penetration must be considered for construction that places the appliance in structure walls or 
on moisture sensitive surfaces.

When installed on exterior walls: Hearth & Home Technologies 
recommends that the chase be constructed outside the structure's 
weather envelop. Where the platform meets the wall, use a flashing detail 
similar to that required for attached decks. Chase platforms, including 
hearths, should slope away from the structure at 1/8 in. to 1/4 in. per foot.
The appliance can be shimmed level. 

Water Drainage: The appliance is designed to operate outdoors 
experiencing rain and other sources of moisture that will enter the 
firebox. The appliance has built-in drain holes in the base which will allow 
moisture to pass through the bottom of the enclosure. When constructing 
the enclosure, the installer must provide a means of draining water from 
under the appliance and out of the structure. This can be achieved by 
properly positioned drain holes, slots or other means to allow water 
to exit at the lowest grade of the structure. Choosing the location of 
the appliance is also important so that an area that may experience 
excessive water flow or standing water is avoided. In some cases a drain 
pan is needed to ensure proper drainage. This can be constructed from a 
corrosion resistant metal, or suitable material for outdoor use with a water 
resistant membrane. A slope of 1/4" per foot toward the drain ports of the 
structure is recommended.
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THE FIREPLACE IS NOT LOAD-BEARING

IT IS RECOMMENDED TO SET THE FIREPLACE INTO PLACE PRIOR TO FRAMING. 

FRAMING DIMENSIONS ASSUMING 1/2" [13] BACKER BOARD USED. 

THESE DIMENSIONS REPRESENT THE FRAMING DIMENSIONS FOR COMBUSTIBLE MATERIAL. 

NON-COMBUSTIBLE FRAMING AND FINISHING MATERIALS MAY BE USED WITHIN THESE DIMENSIONS RIGHT UP TO THE UNIT.

NO COMBUSTIBLE MATERIAL WITHIN 6" [152] OF THE TOP OF THE FIREPLACE.

NO COMBUSTIBLE MATERIAL WITHIN 2" [51] OF THE SIDES, BACK AND FRONT OF THE FIREPLACE. 

COMBUSTIBLE MATERIAL SHALL NOT BE PLACED DIRECTLY ON THE FACE OF THE FIREPLACE, TOP AND SIDES. 

STEEL SURFACE MAY BE COVERED WITH NON-COMBUSTIBLE FINISHING MATERIAL. 

1" CLEARANCE TO THE B-VENT MUST BE MAINTAINED (NV). 

4 - FRAMING

NOTE:  Framing dimensions should allow for wall covering thickness and fireplace facing materials. When using a hearth, 
adjust rough opening size as necessary to maintain at least minimum clearance requirements. 

If masonry is to be used (optional), prepare the necessary foundation for the masonry load. When masonry construction is being used, a lintel must be 
used over top of fireplace to support the added weight. Build hearth to desired size and height. If a hearth extension is desired, combustible material 
may be used.

CAUTION:  Install fireplace on metal, concrete or hard wood surface extending the full width and depth of fireplace.

CAUTION:  Vent cap location must be in compliance with guidelines in Section 8 (Venting) of this manual.

NOTE:  DO NOT PIERCE THE 2" [51] BAND BELOW THE VIEWING AREA AND ANY SIDES ADJACENT THE VIEWING AREA 
WITH SCREWS, RIVETS, ETC. 

NOTE:  REFER TO DIMENSIONS SECTION FOR ALLOWABLE FINISHING DIMENSIONS REQUIRED. FINISHING MATERIALS 
MUST NOT OVERLAP THE DIMENSIONS HIGHLIGHTED IN GREEN FOUND IN THE SPECIFICATIONS DIMENSIONS SCHEMATIC. 
NEVER COVER THE VIEWING AREA WITH FINISHING MATERIALS.

IMPORTANT FRAMING NOTES:

WALL ENCLOSURE ROUGH OPENING (VF & NV)

NOTE:  Framing dimensions should allow for wall covering thickness and fireplace facing materials. 
When using a hearth, adjust rough opening size as necessary to maintain at least minimum clearance requirements. 
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4 - FRAMING

VENT FREE & NATURAL VENT
ACTUAL

Width
FRAMING

Width
ACTUAL
Height

FRAMING
Height

ACTUAL
Depth

FRAMING
Depth

MODEL A B C

3-SS-24-OD-LOH 44-1/4 [1,124] 48-1/4 [1,226] 49 [1,245] 55 [1,397] 24-1/32 [610] 25-17/32 [649]

4-SS-24-OD-LOH 56-1/4 [1,423] 60-1/4 [1,530] 49 [1,245] 55 [1,397] 24-1/32 [610] 25-17/32 [649]

5-SS-24-OD-LOH 68-1/4 [1,733] 72-1/4 [1,835] 49 [1,245] 55 [1,397] 24-1/32 [610] 25-17/32 [649]

6-SS-24-OD-LOH 80-1/4 [2,038] 84-1/4 [2,140] 49 [1,245] 55 [1,397] 24-1/32 [610] 25-17/32 [649]

7-SS-24-OD-LOH 92-1/4 [2,343] 96-1/4 [2,445] 49 [1,245] 55 [1,397] 24-1/32 [610] 25-17/32 [649]

8-SS-24-OD-LOH 104-1/4 [2,648] 108-1/4 [2,750] 49 [1,245] 55 [1,397] 24-1/32 [610] 25-17/32 [649]

9-SS-24-OD-LOH 116-1/4 [2,953] 120-1/4 [3,054] 49 [1,245] 55 [1,397] 24-1/32 [610] 25-17/32 [649]

10-SS-24-OD-LOH 128-1/4 [3,258] 132-1/4 [3,359] 49 [1,245] 55 [1,397] 24-1/32 [610] 25-17/32 [649]

REQUIRED AIR VENT 

6” [152]

B

CA

NO COMBUSTIBLE MATERIAL
WITHIN 6” [152] OF THE TOP, SIDES, OR BACK

 OF THE FIREPLACE.

IMPORTANT FRAMING CONSIDERATIONS: 
• No combustible framing of finishing materials within 6” [152] of the top and 2” [51] of the sides and back of the fireplace. 
• Combustible materials must not be placed direclty on the face of the fireplace back and sides. 
• Make considerations in the finishing for access to the electrical and gas components for later service needs, for the drainage holes on the face of the     
  fireplace, and for the air-intake access openings on each side of the fireplace.

CLEARANCES SHOWN ARE MINIMUM TO COMBUSTIBLES. 
NON-COMBUSTIBLE FRAMING AND FINISHING MATERIALS ALLOWED 

RIGHT UP TO THE FIREPLACE. 

18” [458]

DRAIN TO DAYLIGHT

Framing dimensions assume 1/2” [13] 
non-combustible structural backer is used 
above and below open face of fireplace.

NON-COMBUSTIBLE
FINSIHING MATERIAL ONLY FOR 

18” [458] ABOVE FIREPLACE OPENING

***DRAIN TO DAYLIGHT*** 
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5 - NON-COMBUSTIBLE ZONES

A. NON-COMBUSTIBLE ZONE - FRONT & AREA SURROUNDING FIREPLACE

Combustible objects shall be a minimum distance shown from open face of fireplace.
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5 - NON-COMBUSTIBLE ZONES

B. NON-COMBUSTIBLE ZONE - FINISHING MATERIALS, MANTEL & HEARTH 

Non-combustible structural backer used. 

REQUIRED 
AIR VENT

NON-COMBUSTIBLE
FINISHING MATERIAL ONLY FOR 

18” ABOVE  FIREPLACE OPENING

18” MINIMUM

COMBUSTIBLE
MANTEL 

NON-COMBUSTIBLE
HEARTH ONLY

NON-COMBUSTIBLE
FINISHING MATERIAL

VF SHOWN IN 
EXAMPLE

COMBUSTIBLE MATERIAL SHALL NOT BE PLACED DIRECTLY ON THE FACE OF THE FIREPLACE, TOP AND SIDES. 

STEEL SURFACE MAY BE COVERED WITH NON-COMBUSTIBLE FINISHING MATERIAL. 

COMBUSTIBLE PROJECTIONS (HEARTH) SHALL BE 13" [330] MINIMUM BELOW OPENING EDGE
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6 - GAS LINE SPECIFICATIONS

This fireplace is manufactured for use with Natural Gas & Propane. 
Check your model number to verify which fuel your fireplace has been manufactured to.

CAUTION:  Installation of the gas line must only be done by a qualified person in accordance with local building codes, if any.  
If not, follow ANSI 223.1. 

NOTE:  The appliance must be isolated from the gas supply piping system by closing its individual manual shut-off valve 
during any pressure testing of the gas line at test pressures equal to or less than ½ psi (3.5 kPA).

GAS LINE CONNECTION Propane NG 

MINIMUM INLET GAS PRESSURE
11.0 inches W.C.
(recommended)

7.0 inches W.C.
(recommended)

MAXIMUM INLET GAS PRESSURE 14.0 inches W.C. 10.0 inches W.C.

MANIFOLD PRESSURE (HI) 10.0 inches W.C. 7.0 inches W.C.

ORIFICE SIZE
See Specifications Chart 

in Section 2.C
See Specifications Chart 

in Section 2.C

INPUT BTU/HR
See Specifications Chart 

in Section 2.C
See Specifications Chart 

in Section 2.C

NOTE: Have the gas supply line installed in accordance with local codes. If not, follow ANSI Z223.1. Installation should be done by a qualified installer 
approved and/or licensed as required by the locality. In the Commonwealth of Massachusetts installation must be performed by a licensed plumber or 
gas fitter.

NOTE: A listed (and Commonwealth of Massachusetts approved) 1/2 in. [13] T-handle manual shut-off ball valve and flexible connector are connected 
to the 1/2" [13] control valve inlet.

NOTE:  Appliances for use with a fixed fuel piping system and equipped with an appliance gas pressure regulator, the appliance 
and its individual shutoff valve must be disconnected from the gas supply piping system during any pressure testing of that 
system at test pressures in excess of 1/2 psi. 
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7 - GAS & ELECTRICAL ACCESS LOCATIONS

 2X 2 7/32" 
 2X 21 25/32" 

 2X 2 19/32" 
 2X 3 27/32" 

 2X  1 21/32" 
 4 5/32" 

 19 27/32" 

 2X 22 11/32" 

 2X 6 21/32" 
 2X 7 5/32" 
 2X 8 13/32" 

2X 4" BY 3" 
GAS KNOCK OUTS 2X 1 3/32" 

ELECTRICAL KNOCK OUTS
2X 7/8" 
ELECTRICAL KNOCK OUTS

LEFT SIDE FRONT

BOTTOM

PILOT
PILOT

PILOT

DIMENSIONS ARE THE SAME FOR ALL SIZES

REFER TO SECTION 10 - ELECTRICAL INSTALLATION OVERVIEW
FOR INFORMATION REGARDING THE WEATHER-TIGHT CONTROL BOXES

2X 7/8"  ELECTRICAL
KNOCK OUTS

2X 1 3/32" ELECTRICAL
KNOCK OUTS
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PATIO

FIREPLACE

12” MIN
[305]

24” MIN
[610]

24” MIN
[610]

NOTE: ALL DIMENSIONS ARE FROM THE EDGE     
            OF THE CAP

24” [610’] TO A COMBUSTIBLE SIDE WALL
12” [305] TO A NON-COMBUSTIBLE SIDE WALL

8 - VENTING

A. APPROVED VENTING - NATURAL VENT 

VENTING:  This fireplace is not powervented.
Requires 12" B-vent. Use an appropriate termination cap
Maximum Vent Run: No requirements
Maximum Elbows: The vent run may have up to qty 2, 45 degree elbows.
Termination: Horizontal termination is not permitted. The termination must maintain vertical orientation.

B. VERTICAL TERMINATIONS 

*  =  3 foot minimum in 
snowy regions

Figure 8B

NV

If you ordered a vent free fireplace, all the flue gasses are expelled out the viewing opening. 

If you ordered a natural vent fireplace, some of the flue gasses are 
expelled up a b-vent flue pipe. This will help alleviate excess heat 
in the area around the fireplace.

VENT FREE

NATURAL VENT

If you have a natural vent fireplace you must install a b-vent flue 
pipe and properly vent it. The flue collar must not be left open. 

   Natural Vent option is only available with Custom orders.
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AIR INTAKE:
There are two perforated air-intake openings on the base 
of the fireplace; one on each end.

The perforated air-intake openings provide passive air 
movement to help keep the valve cool. The air-intake 
grills/vent cover allow air into the finishing cavity 
around the fireplace.

They are required to remain clear of obstruction 
at all times. Air intake grills/cover may be 12" x 6" 
baseboard registers.

If another option is used the free area opening 
must be a minimum of 24 square inches and 2 are 
required.

9 - AIR-INTAKE OPENING REQUIREMENTS

REQUIRED AIR VENT REQUIRED AIR VENT 

Left End View Right End View

Front

REQUIRED AIR VENT

gRight End View

REQUIRED AIR VENT

Left End View

Example of 12" x 6" vent cover.

A. REQUIRED AIR VENTS
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FIGURE 9.B
Example features both air-intake grilles located on the valve-end of the fireplace. One one the end, one on the front. 

B. AIR-INTAKE VENT COVER FINISHING EXAMPLE - 1

9 - AIR-INTAKE OPENING REQUIREMENTS

C. AIR-INTAKE VENT COVER FINISHING EXAMPLE - 2

FIGURE 9.C
Example features air-intakes located on each end of the fireplace enclosure.

THERE MUST ALWAYS BE ONE VENT PLACED ON THE VALVE END

THERE MUST ALWAYS BE ONE VENT PLACED ON THE VALVE END
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10 - ELECTRIC

A. ELECTRICAL INSTALLATION OVERVIEW

FLUE PIPE
IF VENTED

120 VAC SUPPLY

CUSTOMER SUPPLIED

SWITCH SWITCH

12
0 

VA
C

12
0 

VA
C

FLAME LED LIGHT

12 GA -2 CONDUCTOR 

WEATHERTIGHT
TRANSFORMER BOX
DO NOT MOUNT IN A
LOCATION WHERE THE
BOX MAY FLOOD

24 VAC 100 FT (MAX) WIRE

CUSTOMER SUPPLIED
12VDC 100 FT (MAX) WIRE
16 GA (MIN) -2 CONDUCTOR
LED LIGHT POWER WIRE

GAS VALVE POWER WIRE 

WEATHERTIGHT CONTROL BOXES: DO NOT MOUNT IN A LOCATION WHERE THE BOX MAY FLOOD. ALLOWED UP TO 100’

FIREPLACE SIZES 3’ - 7’ FIREPLACE SIZES 8’ AND ABOVE

Natural Vent Shown In Example. 

12-1/2” 8-17/32”

12-9/32” 5" 

 7 19/32" 

 7 19/32" 

Width: 7-19/32”
Height: 5”
Depth: 7-19/32”
Wire harness not included.

Width:12-1/2”
Height: 12-9/32“
Depth: 8-17/32”
Wire harness not included.

NOT DRAWN TO SCALE

NOTE:  The appliance when installed, must be electrically grounded in accordance with local codes, or in the absence of local 
codes, with the National Electrical Code, ANSI/NFPA 70; or the Canadian Electrical Code, CSA C22.1, if applicable.
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B. ELECTRICAL WIRING SCHEMATIC
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11 - FINALIZING THE INSTALLATION

A. OPTIONAL MIRROR GLASS INSTALLATION & DIMENSIONS

CAUTION:  TO PREVENT GLASS GUARD ASSEMBLY FROM FALLING FROM FIREPLACE AND BECOMING DAMAGED. 
FOLLOW THE INSTRUCTIONS EXACTLY WHEN REMOVING AND INSTALLING GLASS GUARD ASSEMBLY. 

WARNING:  DO NOT REMOVE GLASS WHEN HOT!!!!!

OPTIONAL MIRROR GLASS DIMENSIONS & REPLACEMENT PART NUMBERS - 4mm Magic Ceramic Glass
Fireplace Width 3' 4' 5' 6' 7' 8' 9' 10'

Rear Mirror 
Inches [Millimeters]

(x1)
39-3/4 x 24

[1010 x 610]

(x1)
51-3/4 x 24

[1315 x 610]

(x1)
63-3/4 x 24

[1620 x 610]

(x1)
75-3/4 x 24

[1924 x 610]

(x3)
29-1/4 x 24
[743 x 610]

(x3)
33-1/4 x 24
[845 x 610]

(x3)
37-1/4 x 24
[946 x 610]

(x3)
41-1/4 x 24

[1048 x 610]

Replacement Part # 30300-2101 30400-2101 30500-2101 30600-2101 30700-2101 30800-2101 30900-2101 31000-2101

Side Mirror 
Inches [Millimeters]

(x2)
21-11/16 x 24
[551 x 610]

(x2)
21-11/16 x 24
[551 x 610]

(x2)
21-11/16 x 24
[551 x 610]

 (x2)
21-11/16 x 24
[551 x 610]

(x2)
21-11/16 x 24
[551 x 610]

(x2)
21-11/16 x 24
[551 x 610]

(x2)
21-11/16 x 24
[551 x 610]

(x2)
21-11/16 x 24
[551 x 610]

Replacement Part # 30300-2102 30300-2102 30300-2102 30300-2102 30300-2102 30300-2102 30300-2102 30300-2102

Single Sided (SS) Mirror Installation

1. Install the mirror panels before the glass wind guard 
is installed.

2. Using quality suction cups, carefully lift the rear 
mirror into the fireplace.

3. Sit the mirror on the rear platform above the media 
bed. Do not sit the mirror down on the media bed or 
damage to the media screen and/or mirror will occur. 
Sit the bottom of the mirror down first, and rotate the 
top into place second. See Figure 1.

4. Using the angled glass clips from the manual bag, 
install the clips into the holes in the angled portion of 
the roof. Repeat for entire back wall. See Figure 2.

5. Install side mirror panel(s) by sitting the mirror into 
place on the side platform above the media bed.  
See Figure 1.

6. Install the glass clip into the side of the fireplace 
above the mirror panel to hold the mirror in place. 
See Figure 2.

7. Remove one screw at a time from the back of the 
mesh screen and place a retainer clip against the 
back mirror and replace the screw. Repeat for two 
clips per mirror panel. See Figure 3.

Side Mirror

 Rear Platform

 Rear Mirror

Side Platform

Figure 1

Figure 2

Side 
Glass 
Clip

Angled
Glass 
Clip

Retainer
Clip

Figure 3

The optional mirrors are 4mm thick, magic ceramic glass. Handle glass carefully throughout installation.
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11 - FINALIZING THE INSTALLATION

B. GLASS WIND GUARD INSTALLATION & DIMENSIONS

GLASS 
WIND GUARD

CAUTION:  TO PREVENT GLASS GUARD ASSEMBLY FROM FALLING FROM FIREPLACE AND BECOMING DAMAGED. 
FOLLOW THE INSTRUCTIONS EXACTLY WHEN REMOVING AND INSTALLING GLASS GUARD ASSEMBLY. 

STOP:  DO NOT OPERATE THIS FIREPLACE WITH THE GLASS REMOVED, CRACKED OR BROKEN. REPLACEMENT OF GLASS 
ASSEMBLY SHOULD BE DONE BY A LICENSED OR QUALIFIED SERVICE PERSON. 

WARNING:  DO NOT REMOVE GLASS GUARD ASSEMBLY WHEN HOT!!!!!

Glass guards are to be placed in front of the burner to help protect the flame from wind. 
Slip the glass guard assembly into the provided steal spring-clips in the base in front of the burner pan.

Steel spring clips can be seen in Figure 11B.3 & Figure 11B.4
on the following page.

GLASS WIND GUARD DIMENSIONS & REPLACEMENT PART NUMBERS - 3/8" Tempered Glass
Inches [Millimeters] 3' 4' 5' 6' 7' 8' 9' 10'

Without Refractory
39-1/4 x 9-3/8
[2997 x 238]

 51-1/4 x 9-3/8
[1,302 x 238 ]

 63-1/4 x 9-3/8
[1,607 x 238]

 75-1/4 x 9-3/8
[1,911 x 238]

87-1/4 x 9-3/8
[2,216 x 238]

99-1/4 x 9-3/8
[2,521 x 238]

111-1/4 x 9-3/8
[2,826 x 238]

123-1/4 x 9-3/8
[3,131 x 238]

Replacement Part # SRV30300-2005 SRV30400-2005 SRV30500-2005 SRV30600-2005 SRV30700-2005 SRV30800-2005 SRV30900-2005 SRV31000-2005

Refractory option is only available with Custom orders.

Inches [Millimeters] 3' 4' 5' 6' 7' 8' 9' 10'

With Refractory
35-1/4 x 9-3/8
[895 x 238 ]

 47-1/4 x 9-3/8
[1,200 x 238 ]

 59-1/4 x 9-3/8
[1,505 x 238 ]

 71-1/4 x 9-3/8
[ 1,810 x 238]

83-1/4 x 9-3/8
 [2,114 x 238]

95-1/4 x 9-3/8
[2,419 x 238]

107-1/4 x 9-3/8
 [2,724 x 238]

119-1/4 x 9-3/8
[3,029 x 238]

Replacement Part # SRV30300-2006 SRV30400-2006 SRV30500-2006 SRV30600-2006 SRV30700-2006 SRV30800-2006 SRV30900-2006 SRV31000-2006
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11 - FINALIZING THE INSTALLATION

C. INSTALLING THE MEDIA

D. FLAME APPEARANCE

Flame appearance is affected by several factors including altitude, venting configuration and fuel quality. 

When first lit, the flames will be blue. Flame will gradually turn yellowish-orange during the first 15 minutes of operation. 

Place media in the center pan fully covering the burner but not the pilot 
perforated cover the ignition ports adjacent to the pilot. 
(Shown as Dark Blue glass media in Figure 11B.1) 

Place the rest of the media in the surrounding media bed filling out the 
rest of the firebox interior, again taking care not to cover the pilot or the 
1/4" gap in front of the pilot
(Shown as Polished White natural stone in Figure 11B.1)

Media - Lbs Shipped By Size
Model 3' 4' 5' 6' 7' 8' 9' 10'

LBS 60 [27 ] 80 [36 ] 100 [45 ] 120 [ 54] 140 [64] 160 [73] 180 [ 82] 200 [91 ]

Complete media installation by carefully place media in the gap between the glass guard and burner pan. 
Use care not to break or chip the glass guard. Figure 11B3 & Figure 11B4.

Shown With Crystal Glass Media

Figure 11.B1

Figure 11.B4

Figure 11.B2

Figure 11.B3

Media Bed

Burner

Pilot

NEVER COVER THE PILOT PERFORATED COVER OR THE 
IGNITION PORTS ADJACENT TO THE PILOT. Figure 11B.2

Steal Spring Clip
Steal Spring Clip



Page 37INS_30300-6000_SS_ODOH  |  Rev A  |  ENDULGE Collection

12 - FINISHING THE WALL

18"

2"
CLEARANCE TO 

COMBUSTIBLE IS REQUIRED

2"
CLEARANCE TO 

COMBUSTIBLE IS REQUIRED

2"
NON-COMBUSTIBLE 

FINISHING

NON-COMBUSTIBLE 
HEARTH

NON-COMBUSTIBLE 
MANTEL

COMBUSTIBLE 
MANTEL

NON-COMBUSTIBLE BACKER 
CEMENT BOARD OR EQUIVILENT 

COMBUSTIBLE FINISHING MATERIAL

NON-COMBUSTIBLE 
FINISHING MATERIAL

COMBUSTIBLE BACKER

DRAIN TO
DAYLIGHT 
REQUIRED

GRILL / ACCESS 
COVER

FINISHING THE WALL 

NOTE:  REFER TO DIMENSIONS SECTION FOR ALLOWABLE FINISHING DIMENSIONS. FINISHING MATERIALS MUST NOT 
OVERLAP THE DIMENSIONS HIGHLIGHTED IN GREEN IN THE SPECIFICATIONS SECTION.

NOTE:  DO NOT PIERCE THE 2" [51] BAND BELOW THE VIEWING AREA AND ANY SIDES ADJACENT THE VIEWING AREA 
WITH SCREWS, RIVETS, ETC. 

Figure 12
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13 - LIGHTING & SHUTDOWN

DO NOT STORE OR USE GASOLINE OR OTHER FLAMMABLE VAPORS AND LIQUIDS IN THE 
VICINITY OF THIS OR ANY OTHER APPLIANCE

FOR YOUR SAFETY - READ BEFORE LIGHTING

DUE TO HIGH SURFACE TEMPERATURES, KEEP CHILDREN, CLOTHING AND FURNITURE AWAY.

This appliance needs fresh air for safe operation and must be installed so there are provisions for adequate combustion and ventilation 
air. It is important to make sure the termination cap remains unobstructed at all times from snow, ice, leaves or other debris.

• This fireplace is equipped with an ignition device 
which automatically lights the pilot and main burner. 
The pilot and burner light automatically with the wall 
switch. DO NOT try to light the pilot by hand. Before 
lighting this fireplace, follow these instructions exactly. 

• BEFORE LIGHTING, smell all around the appliance 
for gas. Be sure to smell next to the floor because 
some gas is heavier than air and will settle on the floor. 

• Do not use this appliance if any part has been under 
water. Immediately call a qualified service technician 
to inspect the appliance and to replace any part of 
the control system which has been under water.

WHAT TO DO IF YOU SMELL GAS: 

• Do not touch any electrical switches

• Do not try to light any appliance

• Do not use the phone in your building

• Immediately call your gas supplier from a neighbor’s 
phone 
Follow the gas supplier’s instructions

• If you cannot reach your gas supplier, call the fire 
department

STOP:  IF YOU DO NOT FOLLOW THESE INSTRUCTIONS EXACTLY, A FIRE OR EXPLOSION MAY RESULT, CAUSING 
PROPERTY DAMAGE, PERSONAL INJURY OR LOSS OF LIFE.

NOTE:  THIS FIREPLACE MAY PRODUCE NOISES OF VARYING DEGREE AS IT HEATS AND COOLS DUE TO METAL 
EXPANSION AND CONTRACTION. THIS IS NORMAL AND DOES NOT AFFECT THE PERFORMANCE OR LONGEVITY OF THE 
FIREPLACE.

A. LIGHTING THE FIREPLACE
To light the fireplace: Activate the switch. 
To turn the fireplace off: turn off the switch.



Page 39INS_30300-6000_SS_ODOH  |  Rev A  |  ENDULGE Collection

1. Turn off the fireplace at switch.

2. Turn off all electrical power to fireplace.

3. Wait five (5) minutes to allow any gas that may have accumulated 
inside firebox to escape. If you then smell gas, STOP! Follow safety 
information on front cover and on previous page of the installation 
manual. If you don't smell gas, go to next step.

4.  Turn ON all electrical power to fireplace.

5.  Turn fireplace on at switch. OFF

2

ON

5

Figure 13B

13 - LIGHTING & SHUTDOWN

STOP!  Read safety information on previous page and front cover of this manual before continuing.

NOTE:  This fireplace is equipped with an ignition device which automatically lights the pilot. 
DO NOT try to light the pilot by hand.

CAUTION:  If fireplace will not operate, follow instructions TURNING OFF GAS TO FIREPLACE and call your service technician 
or the gas supplier. 

NOTE:  When fireplace is initially lit, condensation will appear on the glass; this is normal in all gas fireplaces and will 
disappear after several minutes. 

B. IF THE FIREPLACE DOES NOT LIGHT

Proper Flame Adjustment

1/4” - 1/2”

Thermocouple or
Thermopile
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14 - MAINTENANCE

A. VALVE AND ELECTRICAL ACCESS 

NOTE:  INSTALLATION AND REPAIR SHOULD BE DONE ONLY BY QUALIFIED SERVICE PERSON. THE APPLIANCE SHOULD 
BE INSPECTED BEFORE USE AND ANNUALLY BY A QUALIFIED SERVICE PERSON. MORE FREQUENT CLEANING MAY BE 
REQUIRED DUE TO EXCESSIVE LINT FROM CARPETING, BEDDING MATERIALS, ETC. IT IS IMPERATIVE THAT CONTROL 
COMPARTMENTS, BURNERS AND CIRCULATION AIR PASSAGEWAYS OF THE APPLIANCE BE KEPT CLEAN.

B.1 INTERNAL VALVE AND ELECTRICAL ACCESS - EXAMPLE WITHOUT REFRACTORY

Fireplace end containing the pilot location. 
Remove the media from the perforated screen.

Remove the perforated screen and frame from 
around the pilot.

Remove the screws holding down the access cover. Remove the access cover to the valve compartment.
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14 - MAINTENANCE

B.2 EXTERNAL VALVE AND ELECTRICAL ACCESS

Remove the perforated air vent panels to 
access the valve.
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NOTE:  INSTALLATION AND REPAIR SHOULD BE DONE ONLY BY QUALIFIED SERVICE PERSON. THE APPLIANCE SHOULD 
BE INSPECTED BEFORE USE AND ANNUALLY BY A QUALIFIED SERVICE PERSON. MORE FREQUENT CLEANING MAY BE 
REQUIRED DUE TO EXCESSIVE LINT FROM CARPETING, BEDDING MATERIALS, ETC. IT IS IMPERATIVE THAT CONTROL 
COMPARTMENTS, BURNERS AND CIRCULATION AIR PASSAGEWAYS OF THE APPLIANCE BE KEPT CLEAN.

C. VENT SYSTEM (NV)

• Annual examination of venting system by a qualified agency is required.
• The flow of combustion air must not be obstructed.

D. GLASS CLEANING & REPLACEMENT

• Clean glass guard only when cool and only with non-abrasive cleansers.
• Do not operate this fireplace with glass guard removed, cracked or broken.
• Replacement of glass guard must only be performed by a licensed or qualified service person.  

DO NOT SUBSTITUTE MATERIALS. 
• Do not strike glass guard and handle with care.

E. REPLACEMENT PARTS LIST

PART DESCRIPTION PART NUMBER

Valve AWEIS

Pilot Contact Stellar
24VAC Transformer 24VAC 50 VA
LED Transformer, 12VDC 16400-1900
LED Controller 16400-1901
LED Remote Control 16400-1901R
Orifice See Specifications
Media See Specifications

CAUTION:  LABEL ALL WIRES PRIOR TO DISCONNECTION WHEN SERVICING CONTROLS. WIRING ERRORS CAN CAUSE 
IMPROPER AND DANGEROUS OPERATION. VERIFY PROPER OPERATION AFTER SERVICING. KEEP APPLIANCE AREA 
CLEAR OF COMBUSTIBLE MATERIALS, SUCH AS GASOLINE AND OTHER FLAMMABLE VAPORS AND LIQUIDS. VAPORS AND 
LIQUIDS.

Stellar by Heat & Glo
a division of Hearth & Home Technologies®

22160 Cedar Avenue, Suite 200
Lakeville, MN 55044

(P) 952-224-4072
stellar.heatnglo.com

14 - MAINTENANCE


