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RADIUS-V12, RADIUS-S21, RADIUS-H31 DECORATIVE FRONTS
Installation Instructions

Leave this manual with party responsible for use 
and operation.

CAUTION! Do not install damaged components.  If 
you received components that are damaged, contact your 
dealer for assistance.

WARNING

This appliance has been supplied with an integral barrier 
to prevent direct contact with the fi xed glass panel. Do 
NOT operate the appliance with the barrier removed. 
Contact your dealer or Hearth & Home Technologies if the 
barrier is not present or help is needed to properly install one.

HOT SURFACES! 
Glass and other surfaces are hot during 
operation AND cool down.

Hot glass will cause burns.
• Do not touch glass until it is cooled
• NEVER allow children to touch glass
• Keep children away

• CAREFULLY SUPERVISE children in same room as 
fi replace.

• Alert children and adults to hazards of high temperatures.

High temperatures may ignite clothing or other 
fl ammable materials.
• Keep clothing, furniture, draperies and other fl ammable 

materials away.

CAUTION! Risk of Cuts or Abrasions. Wear protective 
gloves and safety glasses during installation. Sheet metal 
edges are sharp.

INSTALLATION
1.  Remove decorative front and hardware bag from pack-

aging.
2.  Install shoulder bolts securely into the threaded holes 

on the appliance outer wrap in four locations.  See Fig-
ure 1.

Figure 1.  Hook and  Shoulder Bolt Locations

3. Install the decorative front on the appliance by mating 
the four hooks on the decorative front with the four 
shoulder bolts on the appliance.  See Figure 1.

WARNING!  Risk of injury!  Install shoulder bolts secure-
ly to prevent interference with glass in case of delayed 
ignition.
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Cleaning Instructions for Doors
Use a microfi ber cloth and Windex® Original Glass 
Cleaner or 03M003 Stove Bright® Glass Cleaner to clean 
the door immediately after installation to remove acids 
deposited by the installer or technician.  Spray the cleaner 
onto the microfi ber cloth and carefully wipe the entire 
surface.  The door should be cleaned in this manner 
annually by the homeowner to remove fi ngerprints or 
other contaminants.  Once oxidation of the paint pigment 
has occurred, cleaning will not restore the original color.  

Figure 2.  Location of Convection Vents

DO NOT BLOCK CONVECTION VENTS

ENSURE ORIENTATION OF TOP VENTS 
AS SHOWN FOR PROPER INSTALLATION.

WARNING! Risk of Overheating and Fire!   Do not allow 
convection air outlet to be blocked or covered.  Non-com-
bustible material must not exceed 4 inches in thickness.  
See Finishing Section of Appliance Installation Manual.

Please contact your Heat & Glo dealer with any questions or concerns. 
For the location of your nearest Heat & Glo dealer, 

please visit www.heatnglo.com.

Heat & Glo, a brand of Hearth & Home Technologies 
7571 215th Street West, Lakeville, MN 55044
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