Installation
HEARTH&HOME Instructions
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Models:
RCE-HTL-B u
RCE-HNG-B C\"® I_ US

RCE-QUAD-B
Remote Control for SILH50E Series, SILHG60E Series, |_|S'|'E|]
CF550E Series, CF750E Series, QV32E Series

Check with your local building code agency before you begin installation to ensure compliance with local codes, including
the need for permits and follow-up inspections. If you encounter any problems regarding code approvals, or if you need
clarification of any of the instructions contained here, contact the Technical Services Dept., Hearth & Home Technologies
Inc., 1-800-927-6841, 1-888-427-3973 or 1-800-926-4356.

Note: An arrow (®) found in the text signifies change in

g CAUTION e
content.

Sharp Edges
* Wear protective gloves and safety
glasses during installation.

A. Install Remote Control

* Turn off circuit breaker and/or unplug heater from wall
outlet.

* Remove lower grille and/or door front on heater.

+  Remove the four outer screws located around the control Figure3  Unplug Remote Connector
panel.

+ Slide light tray assembly partially out of heater.

* Remove the four screws around the controls on the control
panel. See Figure 1.

» Carefully rotate control panel forward. Locate the remote
plug. See Figure 2.

* Unplug remote connector by squeezing the tabs
to disengage the connectors. See Figure 3. (If wall
switch is hooked into plug, the wall switch will become
inoperable.)

» Take connector from the remote receiver and plug into
connector on circuit board. Makes sure connecter locks
into position. See Figure 4.

« Position remote receiver bracket between light tray and
control panel front. Reinstall the four screws (only right side
screws secure remote bracket). Make sure that the remote
bracket and wires are not pinched. See Figures 5 and 6.
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Figure 4 Plug into Connector on Circuit Board

Locate Remote Plug|

Figure 6 Reinstall Four Screws

Figure 1 Remove the Front
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Slide light tray back into heater. Making sure no wires are
pinched.

Reinstall the outer four screws on the control panel

Turn on circuit breaker and/or plug heater in.

. Learning the Remote

Turn main power switch to ON position.

The transmitter operates on a 12V battery (included) made
specifically for remote controls and electronic lighters.
Install the 12V battery supplied with the heater into the
battery compartment of the hand held remote transmitter. It
is recommended that alkaline batteries always be used for
longer battery life and maximum operational performance.
If the signal light does not illuminate (when it normally
would), check the position of the transmitter’s battery.
The transmitter is a radio frequency remote control. The
frequency can be found on the back side of the transmitter.
The range of the transmitter is approximately 20 ft from
heater.

Locate the learn button hole on front of control panel. See
Figure 7.

Insert a blunt object such as a pencil into the hole. You
will hear a beep when learn button is depressed.

Press either the ON or OFF button on transmitter.

When transmitter and receiver are synchronized you will
hear five beeps.

Your remote system is now active

Learn Button

Figure 7

. Remote Transmitter Function

The hand held remote transmitter is only an ON/OFF
control. When the transmitter is active, the remote LED
light will be RED. Upon initial use, there may be a delay
of three seconds before the remote receiver will respond
to the transmitter. This is part of the system’s design.
With the main power switch (located on the heater system)
in the “ON” position, press the ON button on the hand held
remote transmitter to turn on the heater. The transmitter
does not control/change the other switches or controls
located on the heater. Features of the heater (flame motion
and heater system) will remain in their last set position.
If you would like to change the setting you will have to
access the manual controls (located on the heater) to set
the desired position.

To turn off the heater, press the OFF button on the hand
held remote transmitter.

D. FCC Requirements

If this equipment does cause harmful interference to radio
or television reception, which can be determined by turn-
ing the equipment off and on, the user is encouraged to try
to correct the interference by one or more of the following
measures:

* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and the
receiver.

» Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.

» Consultthe dealer or an experienced radio or TV technician
for help.

Canadian Equipment Requirements

This digital apparatus does not exceed the Class A/Class B
limits for radio noise emissions from digital apparatus set
out in the Radio Interference Regulations of the Canadian
Department of Communications.

This device complies with RSS-210 of Industry and Science
Canada. Operation is subject to the following two conditions:
1) This device may not cause interference and 2) this device
must accept any interference, including interference that
may cause undesired operation of the device.

Note: This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to
Part 15 of the FCC rules. These limits are designed to
provide reasonable protection against harmful interference
in a residential installation. This equipment generates, uses
and can radiate radio frequency energy, and, if not installed
and used in accordance with the instructions, may cause
harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a
particular installation.

Limited Warranty

This REMOTE CONTROL SYSTEM is warranted for 12
months from the date of purchase or installation to the
original purchaser to be free from defects in materials and
workmanship. Damage to the SYSTEM caused by accident,
misuse, abuse or installation error whether performed by
a contractor, service company, or owner, is not covered
by this warranty. Seller will not be responsible for labor
charges and/or damage incurred in installation, repair,
replacement or for incidental or consequential damages.
Batteries and any damage caused by them are not covered
by this warranty.

Some states, provinces, and nations do not allow exclusion
or limitations of incidental or consequential damages, so the
above limitations or exclusions may not apply. This warranty
gives you specific legal rights. You may have other rights
that vary by state, province or nation.
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