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SL-550METRO GLASS ROCK MEDIA
- Installation Instructions -

Figure 2. Rock Media Tray Placed on Base Pan.  

WARNING
Delayed Ignition Risk
• Place glass rock media according to instructions.
• Do NOT place glass rock media in area in front 

of pilot or between burner tracks.
• Do NOT place glass rock media in a position that 

they may fall onto burner or into area around 
burner.

• Do NOT use any media other than the glass rock 
media supplied with this fi replace.

• Do NOT use more than one 5 lb. bag of glass 
rock media media per fi replace.

Fireplace will not function properly. 
Delayed ignition may occur.

CAUTION! Risk of Cuts, Abrasions or Flying Debris. 
Wear protective gloves and safety glasses during instal-
lation. 

 

Cleaning the Rock
During shipment of the glass rock media, dust and debris 
can accumulate.  It is recommended that the glass rock 
media be rinsed thoroughly with water to remove dust and 
small glass particles.  An easy method to clean the glass 
rock media is to put  the rocks into a bucket and rinse thor-
oughly with a garden hose.  Allow the glass rock media to 
dry before installing into the fi replace.
KIT CONTENTS
• Glass Rock Media, 5 lb. bag
•  Rock Media Tray
•  Rock Media Placement Jig
•  (2) Self-Tapping Screws

Leave this manual with party responsible for use 
and operation.

Figure 1. Flange on Rock Media Tray  

FLANGE

1.  Locate the two side fl anges on rock tray and hand bend 
them both to a 90 degree angle.  See Figure 1.

2. Install rock tray on base pan with bent fl anges oriented 
upward. Secure with two screws as shown in Figure 2.

3. Hand bend the ten tabs on the rock media jig as shown 
in Figure 3.  Place the jig over the burner opening.

INSTALLATION

Figure 3.  Rock Media Tray and Rock Placement Jig in Place. 

TAB

WARNING! Choking Hazard!  Keep glass rock media 
out of reach of children.

SCREW LOCATIONS
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Figure 4.  Glass Rock Media in Place.   

Figure 5.  Removing Rock Media Jig.   

Figure 6.  Burner Opening. 

NO GLASS ROCK MEDIA IN BURNER OPENING

5. Slowly and carefully remove the rock media jig as shown 
in Figure 5. 

6. Verify that there are no glass rock media pieces in the 
burner opening. See Figure 6. This may cause lighting 
issues, undesirable burner fl ame, or delayed ignition. 

WARNING! Risk of Delayed Ignition, Explosion and 
Fire.  DO NOT place glass rock media on or around pi-
lot.  DO NOT block burner ports with glass rock media. 
Delayed ignition may occur.  Fireplace will not function 
properly.

4. Place an even layer of  glass rock media on  the rock 
tray as shown in Figure 4.  

Please contact your Heat & Glo dealer with any questions 
or concerns. 

For the location of your nearest Heat & Glo dealer, 
please visit www.heatnglo.com.

Heat & Glo, a brand of Hearth & Home Technologies Inc. 
7571 215th Street West, Lakeville, MN 55044

www.heatnglo.com


