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PELLET APPLIANCES

ACUTRON CONTROL PELLET STOVES

Recommended Repair Procedures

Symptom Repair Procedure
UNit Will NOt Start......ceeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseeeeereeeemeemmmmsss.. Page 5
NO Heat OULPUL.......ccivvriiiiiirritttcccnnrrrrtrre et essaaaessssssseeeee Page 8
Smoke Smell or SMOKE SPIlage......ceuviiiiiiiieiiriinniieiiiiiiccinreeeeessssesssssnnnsseeesssssns Page 7
Stove Keeps GOING OUL......cciiiiiiiirrrnnreieiiiiiieisnisnnreeesssssessssssssssssssssssssssssnnsssssssssssss Page 6
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INO POWE ....ccciiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiienieeieeeeeeeeeeeeeeeeeteeeteeeseeeeeesssssssseesssssssssssssssssssses Page 12
Convection Blower Not COmMING ON ...ccciiiieeiiiemrriieiniiiccnsnnnnneeeeessssessssssnnsssssssssses Page 2
Exhaust Blower Not COmMING ON ......eeiiiiiueiiiiiineieiniinnneiinieeeesscsneeessssssseessssnns Page 10
Fuel Build Up in the Grate......iiiiiiiiiiiceerrrnerernrrrrnennneneeeneneeneeeeee e se e e eeeeeee e Page 4

Refer to the Owner’s Manual for information on making adjustments to the unit
or for the procedures for replacing parts.

WARNING!
ALWAYS UNPLUG THE STOVE BEFORE CLEANING, REPLACING COMPONENTS
AND CHECKING WIRE CONNECTIONS.
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Convection Blower Troubleshooting

AND MAKE SURE IT SPINS FREELY

v

( CLEAN THE CONVECTION BLOWER )

UNPLUG THE
ARE THE WIRES IS THE
S\-/erI)El/ES&BiLCLlJ(G PLUGGED INTO CONVECTION
onio e, | <—@8D AND FAN SNAP
COMPONENTS TANS IN THE OFF
AND RESTART - POSITION:
THE UNIT,
SET A DESIRED
CONVECTION
BLOWER SPEED
r D \ ‘
MAKE THE REPAIR BY
REPLACING THE WV\IIXEI\IIIE-IIIDE SEOI\éE
SR <—. THE BLOWER
CONTROL BOARD. RUNNING?
\ J
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Stove Will Not Shut Off

MAKE SURE THE CORRECT MODE
SETTING IS SELECTED ON THE

CONTROL BOARD

Y

TURN

pel | o et
UNIT START TO BEING USED ON

SHUTDOWN? THIS UNIT?

! MAKE THE REPAIR BY
REPLACING THE
THERMOSTAT OR
DOES THE THERMOSTAT WIRE
EXHAUST
BLOWER SHUT
OFF AFTER 30
MINUTES?

MAKE THE REPAIR BY
=3 REPLACING THE
CONTROL BOARD

()

WILL THE UNIT GO INTO
SHUTDOWN WHEN THE
“OFF” BUTTON IS PUSHED?

T_T

DOES THE
EXHAUST
BLOWER SHUT
OFF AFTER 30
MINUTES?
—
<€
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PELLET APPLIANCES

Lazy, Sooty Flames or Fuel Building Up in the Burn Grate

CHECK TO MAKE SURE THE FIREBOX
AREA, EXHAUST BLOWER, EXHAUST
PIPE AND BURN GRATE IS CLEAN.

Y

IS BURN GRATE
P ERATE AND 4_. INSTALLED CORRECTLY?
RESTART UNIT

IS THE EXHAUST DOES OPENING THE AIR DOES THE
BLOWER INLET DAMPER MAKE EXHAUST
WORKING? THE FLAMES MORE BLOWER TRIM
ACTIVE? ADJUSTMENT
WORK?
(" MAKE THE REPAIR ) .
—3-| BY REPLACING THE
EXHAUST BLOWER
\o Y
WILL THE HEAT
CEgSTI';'\I%%?f%F [ MAKE THE REPAIR BY |
TR A ST | —— @ o oy
SEALING? \ y HE FLAM

ypp-| REPAIR DOOR SEAL AND
. ( RESTART THE UNIT )

WILL THE FEED

RE-CHECK
EXHAUST RATE TRIM
CONTROL
SYSTEM AND
PIPE CAP FOR ADIOST IHE
BLOCKAGE AND :

RESTART UNIT
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Unit Will Not Start

UNPLUG UNIT, CLEAN BURN GRATE AND MAKE SURE IT IS INSTALLED
CORRECTLY, MAKE SURE UNIT IS IN THE CORRECT MODE, FILL
HOPPER, PLUG UNIT BACK IN, PRIME FEED TUBE IF NEEDED AND PUSH
THE START BUTTON

M OPPER L10 15 THE AUGER AFTER A FEW
SWITCH 1S 4_. . MINUTES, DID A .
HENEER TN RESTART
1S CLOSED GRATE?
* INCREASE THE FEED .
TRIM SCREW COUNTER
et
VACUUM SWITCH ARTED, D
CONNECTIONS CONTINUE TO
AND VACUUM CONTINUE TC
HOSE .
REPAIR THE
CONNECTION OR
REPLACE THE VACUUM
SWITCH
P
VST AND REPLACE FEED MOTOR
CHECK FOR
OBSTRUCTIONS
PROCEED TO
THE IGNITER
TROUBLE
SHOOTING
SECTION
(PG#9)
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Stove Keeps Going Out

UNPLUG UNIT, CLEAN BURN GRATE AND MAKE SURE IT IS
INSTALLED CORRECTLY, CLEAN FIREBOX AREA, CLOSE FIRE-

BOX DOOR, FILL HOPPER, PLUG UNIT BACK IN AND PUSH THE

START BUTTON

CHECK THE

'ACUUM SWITCH

V.
CONNECTIONS
AND VACUUM
HOSE

AFTER THE FIRE DID THE UNIT

STARTS, DOES CONTINUE TO

THE EIRE . RUN PAST THE 15 .
CONTINUE TO MINUTE START UP
GET LARGER? CYCLE?

REMOVE FEED
SYSTEM AND

CHECK FOR
[OBSTRUCT IONS}

DID THE L120
LOW LIMIT
SWITCH CLICK
OPEN WHEN THE
UNIT HEATED

REPLACE THE L120
Gow LIMIT SNAP DISC)".

IS THE FEED

TU RNING
CONSISTANTLY

[

ADJUST FEED RATE
TRIM AND AIR
INTAKE DAMPER.
CAN NORMAL
FLAME HIEGHT BE

ACHIEVED?

REPLACE THE FEED
MOTOR AND AUGER

e

CHANGE TO

A DIFFERENT
PELLET FUEL
(AND RESTART)

/.
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Smoke Smell or Smoke Spillage

(MAKE SURE THE UNIT IS CLEAN)

Y

IS THERE SMOKE IS THERE SMOKE TAKE THE VENT
LEAKING INTO SéOMING |S:R8M SECTION APART
e PIPE WALL. TNEERS SILTCORE 1O SEAL
?
THIMBLE? CONNECTIONS: THE PIPE.
’ .\ r .
MAKE ADJUSTMENTS
SEAL THE INSIDE TO THE FEED RATE TO
PART OF THE DECREASE FUEL OR DID THE LEAK
WALL THIMBLE INCREASE GO AWAY?
AROUND THE COMBUSTION AIR.
PIPE.
- g Ces)
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No Heat Output

SYSTEM IS CLEAN

Y

E/IAKE SURE THE UNIT AND VEN'I)

\§,EEE,$TFTEHEED IS THE UNIT ADJUST THE AIR
SETTING AND IN THE “HIGH” INLET DAMPER
ADJUST THE AIR HEAT OUTPUT SETTING AND
SETTING? CONVECTION
e

REFER TO FEED
DID THE FLAMES DID THE FLAMES
(e ).—»[m)«—.( STELEE)

REFER TO
CONVECTION BLOWER

TROUBLE SHOOTING IS THE
(PG 2) CONVECTION
BLOWER
V RUNNING?

CHANGE TO A
rEEEION, o )
OUT OF THE PELLET FUEL OR LOOK
STOVE? FOR HEAT LOSS AREAS

IN THE HOME DID THE
HEAT OUTPUT
IMPROVE?
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Not Lighting the Fuel

UNPLUG UNIT, CLEAN BURN GRATE AND MAKE SURE IT IS
INSTALLED CORRECTLY, CLEAN FIREBOX AREA, FILL HOPPER,
PLUG UNIT BACK IN AND PUSH THE START BUTTON.

CHECK THE AFTER A FEW
IS THE IGNITER MINUTES, DID A .
CONNECTIONS GETTING HOT? FIRE START?
FOR THE
IGNITER

IS THE EXHAUST
IS THE IGNITER BLOWER
GETTING HOT? COMING ON?

REFER TO EXHAUST
BLOWER TROUBLE
SHOOTING (PG 10) .
REINSTALL THE IS THE IGNITER
IGNITER AND BURN IN THE PROPER
GRATE TO THEIR P%SL'JIFI,{IO(I;VRIA\JFE;IE
( RESTART UNIT) PROPER POSITIONS .

/.

REPLACE THE IGNITER
OR CONTROL BOARD
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Exhaust Blower Not Coming On

MAKE SURE IT SPINS FREELY

v

( CLEAN THE EXHAUST BLOWER AND)

UNPLUG THE ARE THE MAKE SURE
WIRES BACK ON | < @ | s o | ruNNING TO T
PL ED
THE BLOWER IN'E'JS GI'HE . STOVE. (CHECK IF
AND RESTART BLOWER? ANY LED LIGHTS
THE UNIT. ARE ON)

( Y ‘

MAKE THE REPAIR BY
IS THE BLOWER
REPLACING THE
EXHAUST BLOWER OR ‘_. RUNNING?
CONTROL BOARD.

\. /
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Not Feeding Pellets

UNPLUG UNIT, CLEAN BURN GRATE AND MAKE SURE IT IS
INSTALLED CORRECTLY, INSPECT DOOR SEAL, CLEAN FIREBOX
AREA & CHIMNEY PIPE, FILL HOPPER, PLUG UNIT BACK IN
AND PUSH START BUTTON.

v

GREEN AUGER
LIGHT SHOULD
COME ON.

v

IS THE HOPPER

ST bl N
CLOSING WHEN
TURNING? BLINKING? . THE LID IS
DOWN?
® @ )@
ADJUST THE
HOPPER SWITCH
IS THE VACUUM
SWITCH
REPLACE THE VACUUM CLOSING WHEN
SWITCH THE EXHAUST
BLOWER COMES
ON?
CLEAN THE AUGER
3 | SYSTEM OR REPLACE
THE FEED MOTOR
REMOVE AUGER,
INSPECT FOR
OBSTRUCTIONS
OR DAMAGE &
RESTART UNIT.
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No Power
CHECK THE WALL OUTLET
FOR POWER
RECONNECT THE IS THE POWER CHECK THE 9 PIN
SPADE CORD CONNECTOR ON
CONNECTORS CONNECTED TO =31 "THE CONTROL
FOR THE POWER THE HARNESS? BOARD

CORD

v v

DID POWER DID POWER
( COME ON? ) ( COME ON?
WIRE HARNESS HAS
TO BE INSPECTED FOR
A SHORT. CONTROL | <€ . .
BOARD MAY ALREADY
BE DAMAGED

v

REPLACE THE
CONTROL
( BOARD )
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