
Hazard: In instances where units are not maintained per the cleaning requirements outlined 
in the owner’s manual, fuel can back up and create unstable combustion, resulting in built-up 
pressure inside the firebox. This may lead to glass breakage. 

Recalled Product: Mt. Vernon E2 pellet stoves and inserts sold from February 2014 to January 
2015 by Quadra-Fire®. 

Incidents/Injuries: None reported 

Remedy: Consumers should turn the small blue dial on their stove or insert to the -4 position 
and follow the daily maintenance requirements in the manual for the Mt. Vernon E2 pellet stove 
or insert. They should also contact the retailer where the unit was purchased to arrange for a 
free inspection and installation of an enhanced control board. The firm’s dealers have already 
contacted known purchasers.

For More Information: 
Hearth & Home Technologies 

(800) 883-6690 
Monday through Friday 8 a.m. to 8 p.m. CT, 

or online at www.hearthnhome.com (click on notices). 

This recall is being conducted in cooperation with the U.S. Consumer Product Safety Commission.

Hearth & Home Technologies® Recalls 
Quadra-Fire® Mt. Vernon E2 Pellet Stoves and Inserts

Post until Oct. 9, 2015.                                    

RECALL NOTICE

Brand Product Types Serial Numbers 

Quadra-Fire® Pellet Stoves 
MTV-E2-MBK            MTV-E2-PMH 
MTV-E2-CSB             MTV-E2-PDB 
MTV-E2-PBK             MTV-E2-PFT

Quadra-Fire® Pellet Inserts 
MTVI-E2-MBK 
MTVI-E2-CSB 
MTVI-E2-PMH

Brand Product Types Serial Numbers

Quadra-Fire® Mt. Vernon E2 Pellet Stoves 00705800001 to 00705801411

Quadra-Fire® Mt. Vernon E2 Pellet Inserts 007059000001 to 00705900782


