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Stone Placement: SOHO24B 
- Installation Instructions -

For proper performance and safety, it is critical that the Black 
Onyx stones are set up in accordance with these instruc-
tions.  As you are positioning the stones, make sure that 
no stones are in the cross-hatched area shown between 
the two arrows above.  This is to ensure proper lighting 
and avoid interference with the pilot fl ame.

Step 3. Place a single layer of stones over the burner area 
inside of the tabs surrounding the burner and behind the 
pilot shield.

Figure 1.

WARNING
Delayed Ignition Risk
• Place stones according to instructions.
• Do NOT place stones in area in front of pilot 

shield.
• Do NOT place stones in a position that they may 

fall into area in front of pilot shield.
• Do NOT use any media other than the stones 

supplied with this fi replace.
Fireplace will not function properly. 
Delayed ignition may occur.

BURNER AREA

Figure 2.
Step 1.  The included stone placement jig MUST be used 
any time stones are placed on the burner to ensure that 
none end up in the cross-hatched area noted in Figure 1.  

PILOT SHIELD

JIG

Figure 4.

Step 4. Place the remaining stones over the basepan 
taking care not to add more stones to the burner area.

Figure 5.

Step 2. The stone placement jig is shipped in its proper 
position.  Remove the two screws securing the jig, making 
sure the jig stays in the proper position.  See Figure 3.

Figure 3.

WARNING! Choking Hazard!  Keep stones out of reach 
of children.
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Step 6.  Spread the stones out evenly.  Double check that 
there is only one layer of stones on the burner area and that 
the cross-hatched area in Figure 1 is still free of stones.

Step 8.  This is a view of the front area of the pilot shield.  
This area must be free of stones for safe operation.

Figure 7.

Step 7.  Carefully remove the stone placement jig making 
sure that no stones fall into the pilot area.

Figure 8.

Figure 9.

NO STONES IN THIS AREANO STONES IN THIS AREA

Step 5. Carefully place a layer of stones over the pilot 
shield to disguise it.

Figure 6.

Please contact your Heat & Glo dealer with any 
questions or concerns. 

For the location of your nearest Heat & Glo dealer, 
please visit www.heatnglo.com.

Heat & Glo, a brand of Hearth & Home Technologies Inc. 
7571 215th Street West, Lakeville, MN 55044

www.heatnglo.com


