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How to Enter a Co-Op Claim

Below are step-by-step instructions for submitting a Co-Op Claim on myhht.com

© © © 0 0 000000 0000000000000 000000 0000000000000 000000000000 00000000 0000000000000 00000000000 0 0

1.To enter a Co-Op Claim, please ensure you have all the required documentation found on the last page of this guide.
After logging into myhht.com, select "New Claim".

BV \Claima—Open'f\-'arrantycla\maj alelc|ole|rlelu|i|d|k|e|m|nulo|ralr|s|T|u|v|w|x]|y|z]|cthe N Printable View
s o

HHT Reference # ~ My Reference # This Claim is for Distributor/Dealer Type Unit Serial # Status

Mo records to display.

alplelole|FlelridlkiLiminlo rlalr|s|T|ulviw|x|y|z| othe N

2. Select "Co-Op" as the claim type and then select "Next".
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3. Select the appropriate claim type. For this claim type, we will use "Co-Op 2011" and select "Continue".

Based on the asset information entered, this unit qualifies for the following promotions or claim types. Ple
farms. You will be prompted to fill in any needed information.

¥ Co-oP 2011
[ Conirue [ cancel

4. Enter information in the required columns denoted with a red stripe. "HHT Adjustment Applies To" the location that will receive
the credit from HHT. The reference # field is optional and is for the dealer or distributor to call the claim something other than the

assigned claim # for their own records [example: Reference #: Blimp Decal, Reference #: Main Street Billboard]. Once complete,
select "Next".

CO-OP - CO-OP 2011

Step 20f 3 ——— d— —— i it

This Claimis for |m YyHHT Test Account | @4 HHT Adjustment Applies To | @
Distributor/Dealer

Iy Reference # Submitted Date QMaE/2011

5. Enter information in the required fields denoted with a red stripe.

- Date(s) Published or Aired: calendar dates during which the event ran [ex: Commercial ran from 4/14/2012 -6/1/2012]

- Name of Event: name of event according to your invoice [ex: Superbowl Commercial or Spring Flame Sale]
- Type of Event: select from dropdown menu

- Net Invoice: total invoice amount

- % of Space Devoted to HHT Brand: percentage of promotion that showed/included HHT brand (ex: magazine ad has 30%
HHT brands, 20% hearth competitor brand and 50% swimming pools = 30% space devoted to HHT brand)
- HHT cost and claim amount with automatically calculate

Step 3 of 3

Date(s) Published Name of Event  Type of Event Het Invoice % Space Devoted HHT Cost Claim Amount
or Aired to HHT Brand
| | | -Hane-- ~l | o 0
--Mone--
Apparel
Direct Mail $0

Directory Advertising

Home Shows

Internet Advertising

Cnline - FPC Search Advertising
Cutdoor Advertising

Faint of Sale

Print Advertising - Magazine
Frint Advertising - Mewspaper
Radio

Search Engine Optimization
Televizion

Training

Yehicle Signage

Add
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6. Upload any required documents such as invoices, photos, notarized scripts, etc. Select "Browse," locate the file
within your computer, select appropriate file and select "Open"”. When finished select "Submit".
- Repeat step 6 to upload multiple documents [maximum file size for each upload is 5SMG]
- Note: you may also fax or email your documents with the claim # to 866.700.9924 or HHTclaims@hearthnhome.
com. You will receive a claim # after you fully complete this online claim form.

The maximum allowed size far each attachimentis 5 MB

Mote: Ifyou click a button other than Submit after selecting attachments, those selections will he lost.

-

Open E
Loak in ‘ (&} Desktop v | 2 F EF [E-
LY l,r_‘lMy Documents IE_”CO-OP
A :) f My Computer lﬂ_']CDop Parade of homes
My Recent ‘:}Mv Metwork Places IM_]DTM indirect process
Documents I)Done Stuff EDTM indirect process
— @ZDIZ_PromoCa\endar B Employee purchase

81 adding a serial number B Heln Desk Contact tips

T =
[ E21)2530 MASTER WILLIAMS_INdirects for myhbht.com /) Google Chrome
'@Adding a serial number IEHEID-FMQ

Mote: Ifyou click & hutton other than Submit after selecting attachments, thase selections will he lost.

J EHE2B Template Sst-Up_Distributor =] How ta enter Part (Thread 2350 |_ Co-Op C|a|m
@BZE Template Set-Up_myhhtrewards @Haw to reverse a warranky regis
by Diocuments I
JBZE-NEwUserSetUp @Impurtant codels]
~ B callLog BManage-2000 |
-3};5 < _—
by Computer
File name: b ‘ [ Open [\J
. LY
.;9 Files of type: |AII Files b ‘
My Metwark [ Open as read-only

E_]BZE Template Set-Up_Dealer

IEHDW To Do & MyHHTRewards Cl

Co-Op Claim Guidelines

- A copy of the invoice showing expenditures

- A copy of the advertising or promotion: a tear sheet, the printed piece, photo of signage, screen shot of
online advertisement or other documentation that shows how the brand was represented
- Photos of apparel NOT purchased from www.hearthnhomeonlinestore.com
- Radio and Television: notarized script [U.S. dealers/distributors only]
- For any online advertising (i.e. PPC, yellowpages.com, etc) a screenshot of the advertisement must be
included as well as a screenshot of the campaign landing page and campaign results
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How to Enter an Employee Purchase

Below are step-by-step instructions for submitting a claim on myhht.com for an employee purchase.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

1. After logging on to myhht.com, you will follow the same guidelines as a regular invoice, including locating the
necessary required documents. Select the “"New Claim" button.

iewr Pcrtﬁll}lﬁima-Opsn'.a'\-ﬁrrﬁnt)'lilaima;I alelc|lo|elFle|u|1|d|k|lLm|n|o|r|a|r|s|T|u|v|w|x|¥|Z| other ENIl Printable View
Unit Serial # Status

HHT Reference # ~ My Reference # This Claim is for Distributor/Dealer Type

Mo records to display.

alelclolelfFle HlH|J kLM nlolrlalr|s|T ulviw|x vz ote [EN

2. Select "Employee” as the claim type and then select "Next."

Claim Entry
Step 1 of 3 — —

Claim Type [l -rione— |
—Mone—

CO-OP —

GD—OF‘ Farade of Homes

Model Home
Fromotion
Showroom
Warranty
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3. Enter the serial number of the unit, or select the lookup function to search for the asset.

Claim Entry
Step1of 3 Next Cancel

Claim Type

Claim Type ||Empiayee =l

3A. If you use the lookup function to search for the asset, select the corresponding asset from the Product
Search window.

/2 search for Asset ~ Customer Portal - Windows Internet Explorer

| https:ffc.nal. visual Force, comf_uifcommaon/data/LoockupPagerlkim=]_id0% 3Aj_id1 %3aclaimEntryFormadknm=]_id0%3Aj_ic

Lookup

search | =3
Filter Dyl--NDne-- jl--l\lone-- d|

You can use "*" as a wildcard next to other characters to improve your search results.

Search Results
The search returned maore than the maximum number of rows (200). Flease refine your search criteria.

Unit Name Serial Number Account Name Status
—~ 1-70-00688-1 TSTO0G288219 MyHHT Test Account Inventory
1-F0-00&888-1 TSTO0E25858404 MyHHT Test Account Inventory
1-70-00688-1 TSTOO082588410 MyHHT Test Account Inventory
< 1-70-00688-1 TSTO08288427 IMyHHT Test Account Inventory
1-70-00688-1 TSTO08288429 IMyHHT Test Account Inventory
1-70-00688-1 TSTO0S8287948 IMyHHT Test Account Inventory
N~ 1-70-00688-1 TSTO08287992 MyHHT Test Account Inventory

4. Select "Next" when the serial number has been entered or selected from the Product Search window.

Claim Type

Claim Type ||Em|:|lo'y'ee j

Asset Info

Serial # | | Unit 1-70-00688-
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5. After selecting the serial number, an error will appear stating that a Warranty Registration is needed as part of the claim
submission. Select "Consumer" as the Warranty Registration Type and select “Next."

Error:
Flease complete the Warranty Registraion for this unit as part of your claim submission.

Claim Type Warranty Registration Warranty Registration Type I Consumer -I

—MNone—
:Consumer

Mational Builde

Mext Cancel

6. Enter all required employee information indicated by a red striped box and select "Next" when all required information has
been entered.

Warranty Registration - TST008288219

Step 2 of 3 =
unit Serial #
Consumer First Name | Dealer MyHHT Test Account |y
Consumer Last Name [ForTER ] How did they find you “m
Consumer Address Line 1 123 WAYZATA R Related to Promotion lm

BLVD
Consumer Address Line 2 - Promotion Name (If Other :

selected)

Consumer City [mnnETONKA Purchase Date |er2aiz011 | 1amEi2011]
Consumer State |I'-:1N Invoiced Date | [9M16/2011]
Consumer Zip | Install Date [9M16/2011]
Consumer Country : DSR Name CM
Consumer Phone | Submitted Date 9/M16/2011
Consumer E-mail |eARYP@HHT.COM |

= G EXB DS

7. Add any Parts or Accessories relevant to the sale by selecing "Add."

Warranty Registration - TST008288219
Step 3 of 3 ——

Serial # TSTO008288219

Unit 1-70-00688-1
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8. Enter the product SKU and select the corresponding product from the Product Search window.

Warranty Registration - TST008288219  4)
Step 3 of 3 [ Previous I Subemit myhk|Product Search

Search [gfk-160A [ Go ]
Serial # TST008288219 [ saces sur I e
i 70-008 N Descripti
Unit 1-70-00G88-1 Warrar ame escription
Step 3 of { GFK-180A BLOWER ASSEMBLY
Serial # GFK-160A-220 BLOWER 220/240 VOLT ASSY

Unit

Accessory

I ofk-1604] Remove Accessory
‘ - lJon—1s0A

9. Upload the invoice by selecting "Browse, " locating the file on your computer, and selecting “Open" for the
appropriate file. Select "Submit" when complete.
- Repeat Step #9 for multiple documents to be uploaded [maximum file size for each upload is 5SMB]
- Note: Documents can also be faxed after the claim has been submitted by including the claim number on the fax
and submitting to 866.700.9924

Far fastest credit on non-warramty claims, please attach 5 copy of vour invoice electranically.
If you are not able to upload an immice, submitthe claim online separately, and fax invoice along with B2B claim # to 866-T00-9924.

Far fastest credit on damadged units, please attach a copy of your hill of lading, invaice, and packing slip.
If you are not able to upload documents, submit the claim online separately, and fax the documents along with B2B claim #to 866-381-8012.

The maximum allowed size for each attachiment is 5 MB

Mote: Ifyou click a button other than Submit after selecting attachments, those selections will he lost.

Open m
Lookin | (G} Deskion ¥ @ o Note: [fyou click a button other than Submit after selecting attachments, those selections will be lost,
Y 3™y Documents #)co-op
9 3 My Computer ) 0p Parade of homes | m
MyFRecent | “dry Metwork Places W )DTM indirect process Employee Purchase
Documents ) Done Stuff PE DT indirost-pracess
— 2012_FromoCalendar
[ £21]2530 MASTER WILLIAMS IMdirects for myhht.com [ Google Chrome | | m
Decktop | | ]Adding a serial number W] Help Desk Contact tips
T adding a serial number ThHelp-Fag
628 Template Set-Up_Dealer FlHow Ta Do A MyHHTRewards CI
‘] (2828 Template Set-Up_Distributor ' How ko enter Part {Thread 2350
=] | [ o
My Documerts L ]B28 Template Set-Up_myhhtrewards 4] How to reverse a warranty regi
1] B28-Mewlisersetlip £ important codefs]
B ixf]call Log HManage-2000
L >
My Computer
File name, Open |,
- Files of type ‘AI\ Files v ‘ [_cancel |
3

My Metwork [10pen as read-only
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10. Select "Here" if you would like a copy of the Warranty Registration for your records.

Claim Entry
Step10of3 Mext Cancel

(03 Success:
Warranty Registration C1-201109160170 was successfully submitted. Please click here to see a printable version.

Claim Type IIEIﬂD|D')-'BB =
Serial # 3T008285219 Unit 1-70-00688-1 Y
Mext Cancel

11. Select "Next" when complete and select the appropriate campaign. For this claim type, select “Employee Purchase 2011"
and then select "Continue."

Employee - TST008288219
Step 1 of 3 —

Based on the asset information entered, this unit qualifies for the following promoetions or claim types. Ple
farms. You will be prompted to fill in any needed information.

I online Coupon 20711

I ©0-OF Parade of Homes 2011

I =howroom 2011

I Model Home 2011

v Employee Purchase 2011

[ Coninue ] Start o Clzien

12. Enter the remaining required information indicated by a red striped box. Most of the information should already be populated
from the Warranty Registration page that has already been filled out. Select "Apply for Credit on This Unit" if you're applying for
credit. Select "Next" when complete.

Employee - Employee Purchase 2011 - TST008288219

Step20f3 Loy
This Claim is for JFyHHT Test Account |y Employee Hame, Title |eaRvPORTER ]
Distributor/Dealer
HHT Adjustment Applies To  |MyHHT Test Account Address Where Installed M23 WAYZATA =
My Reference # :| City Where Installed I|'-‘-'||N|\1ETONKA
Serial # | State Where Installed II'-:1N

i Zip Where Installed |
HHT Invoice Number 273116-1 Phone \Where Installed
Install Date |ersizont ] ﬁﬁﬂ!’y For Credit On This v

Submitted Date 9Mei2011

N O ESE s
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13. Fill in the required fields including Cost and Quantity. The Claim Amount will be automatically calculated.

Employee - Employee Purchase 2011 - TST008288219
Step 3 of 3 — ct—

Serial # TSTO08288219
Unit Cost Quantity % Requested Claim Amount $
[1-7o-oo8es-1 100  El I |

=B

14. Enter any related Parts or Accessories [see step 7].
15. Attached invoice [see step 9] and select "Submit" once claim is complete.

16. You will be redirected to Claim Detail to review all submitted information, add any notes or attachments, print if
needed for a faxed claim, or print for your records.

Claim rintable View

201109160173

) ’

Claim Detal =

‘Campaign Information
Campaign Employee Purchase 2011 Type Employes

Claim Details
This Claim is for IyHHT Test Account Employee Name, Title GARY PORTER
Distributor/Dealer
HHT Adjustment Applies To WyHHT Test Account Address Where Installed 123 WAYZATA BLVD
Submitted Date 9M16/2011 City Where Installed MINNETOMNKA
Install Date 9Mei2011 State Where Installed (]
HHT Invoice Number 2731161 Zip Where Installed 55555
HHT Date Paid Phone Where Installed (952) 985-6000
Credit Memo # My Reference #

HHT Approval Notes

Unit 1-70-00888-1 Serial # TST008288219
Quantity 1.00 Apply For Credit On This v
Unit?

Status Information
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How to Enter a Model Home Claim

Below are step-by-step instructions for submitting a Model Home Claim on myhht.com

1. After logging into myhht.com, select “New Claim".

R \Claima—Open'f\-'arrantycla\maj A|B|C|D|E|F|G|H|I|[J|K|L|M|N|O|P|Q|R|S T|U|V

w | x| ¥ |z| cther N Printatle View

HHT Reference # ~ My Reference # This Claim is for Distributor/Dealer Type Unit Serial # Status

Mo records to display.

alplelole|FlelridlkiLiminlo rlalr|s|T|ulviw|x|y|z| othe N

2. Select "Model Home" as the claim type from the dropdown menu and then select “Next".

Claim Entry

Step 10f3 Next Cancel
Claim Type I _Mone— |
—~Maone—
CO-0F Cancel
CO-0P Parade of Homes
Emplovee

|Promation
ShowWroom
Warranty
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3. Enter the serial number or lookup the serial number using the spyglass to search the corresponding asset.

Claim Entry
Step 1 of 3
Claim Type I[11odei Home |

Seril # @ uni —
=

4. You will receive an error message stating that a Warranty Registration myst be completed prior to completing your Model
Home Claim.

193

SALES SUPPORT ORDER / PURCHASING TECH SUPPORT MARKETING SUPPORT MY TRAINING COMMENT / COMPLAINT MY PROFILE

Claim Entry
Step 1 of 3 Mext Cancel

Error:
‘ Flease complete the Warranty Registraion for this unit as part of your claim submission ‘

Claim Type Warranty Registration Warranty Registration Type II —MNone— vl

Select "National Builder or Other" as the Warranty Registration Type and select "Next" when complete.

Claim Type
Claim Type Warranty Registration Warranty Reqgistration Type || —~Mane— j
-Mong-—-
Hext Cancel Consumer

5. Enter all required information indicated by a red stripe. Verify the Builder Name by selecting the spyglass tool and select
“Next" once all information is complete.

Warranty Registration - TST0022554743

Step 2 of 3 =

Unit 4236 Serial # TST0022554743
Dealer MyHHT TestAccount | &) Jobsite City [Boomington ]
Invoiced Date | [9M6/2011] Jobsite State/Province |r,.1p1

Builder Name ICM Jobsite Postal Code |55425
Jobsite Address Line 1 1231 stave - Motes -
Jobsite Address Line 2 -
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6. To print Warranty Registration information for your records, select "Here"

Claim Entry
Step 10f3

£73 Success:
VWarranty Registration C1-201109160184 was successfully submitted. Pléase click here to see a printaple version.

Claim Type [l madel Home =l
Serial # ST0022554743 Unit MEVO4238l A

7. Select the corresponding Model Home claim. For this example, select "Model Home", then "Continue” and then
complete all required information fields marked with a red stripe.

| Campaigns |
Jased onthe assetinformation entered, this unit qualifies for the following promotions or claim types. Ple
arms. You will be prompted to fill in any needed information.

I showroom 2011
¥ Model Home 2011

r Employee Purchase 2011
[T CO-0P Parade of Homes 2011

m Cancel Start New Claim
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8. If you are applying for credit, check the box and then select "Next" once all required information has been entered.

Model Home - TST0022554743
Step 2 of 3 Previous

This Claim is for
Distributor/Dealer

I||"."|'y'H HT Test Account |Cﬂ Subdivision Installed WHITETAIL RURM [

HHT Adjustment Applies To  [MyHHT Test Account Address Where Installed 123 1 st ave -

My Reference # ] City Where Installed |Beemington |
Serial # [TsTo022554743 | State Where Installed Jirara |
Unit Zip Where Installed |55425

HHT Invoice Number

Install Date

Submitted Date

3449671

IEIJ'SJ’20‘1‘1 [ 9162011 ]

Q162011

National Builder
Builder Hame

Builder (if not National)

[
Beazer Homes - Corpo| &)

-

-

Humber of Days open to the  [150 | Apply For Credit On This I
public Unit?
Humber of Units in ||gu |

Subdivision

9. Enter the Cost and Percent Requested into the required fields.

Model Home - TST0022554743
Step 3 of 3 [ o] [ e ]

Authorized Dealer Program Sald
Serial # TSTO022554743
unit Cost Quantity % Requested Claim Amount $
| NEE=EN] 1l I oo 1 I I
e E———————

10. Add any parts or accessories by selecting "Add" and then enter the Cost and Percent Requested for these items as

nModel Home — TS TOOZ22554743
Step 3 of 3 [ ] T—
Authorized Dealer Program Sold
S reToamassaras
Wit Cost CSruantity e Reqguested Claim Aarmount $
FEvoa=s61 | | EESI=N=T=] 15 oo IFoo Eoo |
AccessSory Cost Cuantty = Reqguested Claim Aarmount $
ISr<—so0=~ | =y I22 = Goo 1 &=

ss599
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11. Upload any required documents such as an invoice by selecting "Browse." Locate the file within your
computer and select "Open" and then "Submit" when complete.
- Repeat step 11 for multiple documents to be uploaded [maximum file size for each upload is 5MB]

The maximum allowed size for each attachment iz 5 MB

Mote: Ifyou click a button other than Submit after selecting attachments, those selections will he lost.

2JX]

Open

Look in: ‘ Desktop v‘ €] & o m,

B co-op
5} Coop Parade of homes

Mote: Ifyou click a button ather than Submit after selecting attachments, thoze selections will be lost.

[ Model Home

BMy Documents
i My Computer

&

My Recent

&ty Metwork Places B pTH indirect process
Documents [ Done Stuff @DTM indirect process |
o 'EZUIZ_PromoCa\endar IﬂJEmDIDyEe purchase
[ §2] 2530 MASTER WILLIAMS_INdirects for myhht.com ) Gangle Chrome
‘ Desktop lﬂ_]ﬂdding a serial number IﬂﬂHelp Desk Contact tips
Eﬂdding a serial number @Help-FAQ

L‘.

E_I]EZB Template Set-Up_Dealer
@_]EZB Template Set-Up_Distributar
@_]EZB Template Set-Up_myhhtrewards

@How To Do & MyHHTRewards C|
=] How to enter Part (Thread 2350
@HDW to reverse a warranky regi:

My Documents

_]EZB-NEWLIserSetUp i:"ﬂlmpnrtarvl: code[s]

i i call Log B3 Manage-2000 Help.
o ——p
Iy Computer
File name: | A ‘ l Open [\J
- 2,
q Files of type: |A|\ Files v ‘ Cancel
= [[] Open as read-only

by Metwork,

12. You will be redirected to the Claim Detail where you can review all submitted information, add any notes
or print for your records.

Claim Frintsble Vies
-201109160185

Claim Detail = [ suomit |

Campaign Type Model Home

This Claim is for MyHHT Test Account Subdivision Installed WHITETAIL RURM

Distributor/Dealer

HHT Adjustment Applies To  MyHHT Test Account Address Where Installed 123 1 stave

Submitted Date 9M16/2011 City Where Installed Boomington
Install Date Q5I2011 State Where Installed 1AM

HHT Invoice Humber 3449671 Zip Where Installed 55425

HHT Date Paid Phone VWhere Installed

Credit Memo # Number of Units in a0

Subdivision

Humber of Days opentothe 160
public

Builder (if not National)
National Builder v
Builder Hame Beazer Homes - Corparate

My Reference #

©HEARTH & HOME TECHNOLOGIES INC. e 7571, 215TH ST WEST e LAKEVILLE, MN ¢ WWW.FIREPLACES.
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How to Enter an Online Coupon Claim

Below are step-by-step instructions for submitting an Online Coupon Claim on myhht.com.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

1.To enter an online coupon claim, please locate the online coupon to be able to provide the Reward ID #. After
logging into myhht.com, select "New Claim".

R \Claima—Open'f\-'arrantycla\maj A|[B|C|D|E|F|G|H|I[J|K|LIM|N|O|P|Q T w | x| ¥ |z| cther N Printatle View
HHT Reference # ~ My Reference # This Claim is for Distributor/Dealer Type Unit Serial # Status
Mo records to display.
alplclolelFlelvildkLiMinlo FrlalRr T v wl|x|y|z| othe N

2. Select "Promotion” as the claim type and then select "Next".

Claim Entry
Step 1 0f3 — —

Claim Type [[-rione- |
—~Maone—

CO-OP [ Cancel ™|
CO-0F Parade of Homes
Employee

Madel Hame

‘Promotion
Showroom

Warranty
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3. Enter the serial number of the unit, or select the lookup function to search for the asset.
Claim Entry
Step 1 of3 Next Cancel

Claim Type

Claim Type ||Pr0moti0n =l

3A. If you use the lookup function to search for the asset, select the corresponding asset from the Product
Search window.

/2 search for Asset ~ Customer Portal - Windows Internet Explorer

| https:ffc.nal. visual Force, comf_uifcommaon/data/LoockupPagerlkim=]_id0% 3Aj_id1 %3aclaimEntryFormadknm=]_id0%3Aj_ic

Lookup

search | =3
Filter Dyl--NDne-- jl--l\lone-- d|

You can use "*" as a wildcard next to other characters to improve your search results.

Search Results
The search returned maore than the maximum number of rows (200). Flease refine your search criteria.

Unit Name Serial Number Account Name Status
—~ 1-70-00688-1 TSTO0G288219 MyHHT Test Account Inventory
1-F0-00&888-1 TSTO0E25858404 MyHHT Test Account Inventory
1-70-00688-1 TSTOO082588410 MyHHT Test Account Inventory
< 1-70-00688-1 TSTO08288427 IMyHHT Test Account Inventory
1-70-00688-1 TSTO08288429 IMyHHT Test Account Inventory
1-70-00688-1 TSTO0S8287948 IMyHHT Test Account Inventory
N~ 1-70-00688-1 TSTO08287992 MyHHT Test Account Inventory

4. Select "Next" when the serial number has been entered or selected from the Product Search window.

Claim Type IlPromotiun ﬂ

Serial #

Unit EsCAPE-120-CRLCN
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5. After selecting the serial number, an error will appear stating that a Warranty Registration is needed as part of the claim
submission. Select "Consumer" as the Warranty Registration Type and select “Next."

Error:
Flease complete the Warranty Registraion for this unit as part of your claim submission.

Warranty Registration Type I Consumer vI

—Mone—
:Consumer

Claim Type Warranty Reagistration

Mext Cancel

6. Enter all required information indicated by a red striped box and select "Next" when all required information has been
entered.

Warranty Registration - TST008288219

Step 2 of 3 Creo ]
Unit 1-70-00688-1 Serial # TSTO008288219
Consumer First Name IGARY Dealer MyHHT Test Account |3y
Consumer Last Hame [ForTER ] How did they find you “W
Consumer Address Line 1 197 WAYZATA = Related to Promotion lm
BLVD
Consumer Address Line 2 - Promotion Name (If Other :
selected)

Consumer City [mnnETONKA Purchase Date |er2aiz011 | 1amEi2011]
Consumer State |I'-:1N Invoiced Date | [9M16/2011]
Consumer Zip Install Date [9M16/2011]
Consumer Country : DSR Name CM
Consumer Phone (952) 985-6000 Submitted Date 9M6/2011
Consumer E-mail |saRYP@HHT.COM |

Cher ™
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7. Enter the product SKU and select the corresponding product from the Product Search window.

Warranty Registration - TST008288219 ) [ e

£ | httpsific.nal.visual. Force. comjapex/PortalProductSearch?idx—08se
mvhk|Product Search

Step 3 of 3 = Ex ™

Search [gfk-160A [ o ]
Serial # TST008288219 | saces surl TR e
. _ . N o s

Ur”t 1'.' EI'[IE“JSS'1 Warrar ame escription
Step 3 of GFK-160A BLOWER ASSEMBLY
Serial # GFK-160A-220 BLOWER 220/240 VOLT ASSY
Unit

Accessory
R AcCcessory
- emove
Igfk 150"5‘ Cﬂ lof-1604
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8. Select "Here" if you would like a copy of the Warranty Registration for your records.

Claim Entry
Step 10f3

(03 Success:
Warranty Registration C1-201109160170 was successfully submitted. Please click here to see a printable version.

Claim Type |l romotion 'J
Serial # 5T0052858219 Unit 1-70-00688-1 N
Mext Cancel

9. Select "Next" when complete and select the appropriate campaign. For this claim type, select "Online Coupon” and then
select "Continue."

Promotion - TST0022556343
Step 10f3 =T

Jased on the assetinformation entered, this unit qualifies for the following promotions or claim types. P
‘arms. You will be prompted to fill in any needed infarmation.

v Online Coupon 2011

CO-0OF FParade of Homes 2011

Showroom 2011

-
-
T RedHot Savings- Gas Firebrick up to $200 off Upgrade Options 2011
M Model Home 2011

-

Employee Purchase 2011

[ Cortine Siar v Claim

10. Enter the remaining required information indicated by a red striped box. Most of the information should already be populated
from the Warranty Registration page that has already been filled out. Enter the online Coupon Reward ID # [note: the online
coupon will start with a "P" or "0" - never zero - and the coupon # is case sensitive].

Promotion - Online Coupon 2011 - TST0022556343

Step20f3 Cree]

Tms_(:laim is for CM Consumer First Name |r.-1ARY
Distributor/Dealer

HHT Adjustment Applies To  JMyHHT Test Account Consumer Last Name JoEmsen
My Reference # :| Consumer Address Line 1 OLDTOWNRD =
Serial # Consumer City [ervrown ]
Unit SSCAPEI0C Consumer State | [

HHT Invoice Number 349818-1 Consumer Zip |ss3ss ]
Purchase Date |errzoiT Jromeizot1] Consumer Phone
Install Date |emzoir | Consumer E-mail
Invoice Date | ER | Reward # (online coupon)

Submitted Date 9162011

D O S
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11. Uploading documents and/or invoices is not required for the Online Coupon Claim. These should have been entered
during Warranty Registration.

12. Select "Submit" once claim is complete.

13. You will be redirected to Claim Detail to review all submitted information, add any notes or print for your records.

Clalm Frintatble View

Cl-201109160187

Claim Detail ———

Campaign COnline Coupon 2011 Promotion Points Value

Type Promaotion

This Claim is for MyHHT Test Account Consumer First Name MARY

Distributor/Dealer

HHT Adjustment Applies To MyHHT Test Account Consumer Last Name JEMSEM

Submitted Date 9M16/2011 Consumer Address Line 1 OLD TOWN RD

Purchase Date gM/z011 Consumer Address Line 2

Install Date Q7011 Consumer City AMYTOWN

HHT Invoice Number 34981841 Consumer State MM

HHT Date Paid Consumer Zip 55364

Credit Memo # Consumer Country
Consumer Phone (952) 967-5309
Consumer E-mail mary@yahoo.com
Reward # (online coupon) TEST_CFN1

My Reference #
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How to Enter a Parade of Homes Claim

Below are step-by-step instructions for submitting a Parade of Homes Claim on myhht.com

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

1.To enter a Parade of Homes Co-Op Claim, please ensure you have all the required documentation found on the last
page of this guide. After logging into myhht.com, select “New Claim".

R \Claima—Open'f\-'arrantycla\maj A|[B|C|D|E|F|G|H|I[J|K|LIM|N|O|P|Q T w | x| ¥ |z| cther N Printatle View
HHT Reference # ~ My Reference # This Claim is for Distributor/Dealer Type Unit Serial # Status
Mo records to display.
alplclolelFlelvildkLiMinlo FrlalRr T v wl|x|y|z| othe N

2. Select "Co-Op Parade of Homes" as the claim type and then select "Next".

Claim Entry
Step1of3 [ Mext |

Claim Type Il _Mone— =]
—Maone—

CO-OP il
:CO-OP Parade of Homes

Employee
Model Hame
Framoaotion
Showraom
Warranty
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3. Enter the serial number of the unit, or click on the spyglass to lookup the unit and then select "Next".

Claim Entry
Step 1 of 3 C
Claim Type
Claim Type || C0O-0F Parade of Homes V|
Unit Info
Serial # @ Unit FUE (&g
Description O GAS INSERT, 34%

Next

4. An error message will appear that a Warranty Registration will need to be completed as part of this claim. Select
"Other" as the Warranty Registration type since this is not for a consumer or a national builder.

Claim Type Warranty Registration Warranty Registration Type | —Maone— vl

-MNone—
Next Cancel Consumer

ational Builder

5. Fill in the required fields indicated with a red stripe and then select "Next".
- Invoiced Date: the last physical date that your business worked on or delivered the unit [work completion day]
- Business Name: name of the business which this claim is associated with
- All other fields are optional to fill in whatever information is available

Warranty Registration - TST008288921

Step 2 0f3 Srrevor]
Claim Info
Unit 1-70-00683-1 Serial #
Deaer T TestAcsaunt |4 ciy
Invoiced Date |orgizo11 | 1amaizo11] State/Province
Business or Builder Name ANDERSON = Postal Code
HOMES

-
Address Line 1 1 AVE - Notes COOF POH =
Address Line 2 -

S G EEE Do
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6. Add any Parts or Accessories relevant to the Claim by selecting "Add".

Warranty Registration - TST008288219

Step 3 of 3 —— — — s it
Serial # TST008288219
Unit 1-70-00588-1

7. Enter the product SKU, select the lookup tool, and select the corresponding product from the Product Search
window [repeat steps 6 & 7 for each additional part or accessory.

Product Search | myhht.com - Windows Internet Enplorer

& httpsiifc.nal visual.Force. com/apex/PortalProduct Searchridx—0dse

N
Warranty Registration - TST008288219 myhk Product Search

Step 3 of 3 m m Search [gfi-1504 =R
p Iw Search by |Mame -
Serial # TSTO0B288218 Warrar Name Description
Unit 1-70-00688-1 Step 3 of { GFK-1804, BLOWER ASSEMBLY
Serial # GFK-160A-220 BLOWER 220/240 VOLT ASSY
Unit
Accessory

Accessory

lofi-1804
I ofk-1 EU.’-\‘I Remove !

8. Upload any required documents such as the invoice by selecting “Browse," locating the file on your computer, and
selecting "Open" for the appropriate file. Select "Submit" when complete.

- Repeat Step #9 for multiple documents to be uploaded [maximum file size for each upload is 5SMB]

The maximum allowed size for each attachment is 5 MB

Hote: Ifyou click a button other than Submi

electing attachments, those selections will be lost.

©HEARTH & HOME TECHNOLOGIES INC. o 7571, 215TH ST WEST e LAKEVILLE, MN ¢« WWW.FIREPLACES.COM



N

HEARTH&HOME

technologies®

z 2]
Lookin | (i Deskion ¥ O m-
' (CMy Documents B co-op . . . . .
[ 3 3y Computer ) Coop Perade o hormes MNote: Ifyou click a huttan ather than Submit after selecting attachments, those selections will e lost.
MyRecent | “2My Network Places B]nTM indirect process
Documents |5 0one Stuff TooTHindirect process m
| e remecente Brioree prehare Parade of Homes
[ E21]2530 MASTER WILLIAMS INdirects For myhht.com " Google Chrome
Deskiop | | lédding a sericl number e Desk Contact tips
T adding a serisl number FHelp-Fag | | m
01828 Template Set-Up_Dealer ThiHow To Do A M al
() 11528 Template Set-Up_Distributor 1 How ko enker Part (Thread 2350
& | [T} o
My Dacumerts T ]B28 Template Set-Up_myhhtrewards H]How to reverse a warranty regis
]B2B-HewlserSetip B4 Impartant code[s]
- ] call Log 8 Manage-z000
5]4'3 < \ >
My Computer
Ee v [ pen 1]
R
.‘g Files of type: |AlFiles v [_cancel |
My Nel'wk [[]0pen a5 read-only

9. Review the Warranty Registration information by selecting "Here" and a PDF will be created to be printed for your
records. Confirm that the claim type still has "Co-Op Parade of Homes" selected and select “Next'.

Claim Entry
Step 1 of 3
{73 Success: O ‘
Warranty Registration C1-201109160153 was successfully submitted. Pleasg click here to see g/printable version.
Claim Type
Claim Type |[co=0F Farade of Homes =]
seria % uni R Y

10. Select the corresponding claim. For this type of claim, select " Co-Op Parade of Homes 2011" and then "Continue".

dased on the asset information entered, this unit qualifies for the following promotions or claim types. Ph
arms. You will be prompted ta fill in any needed information.

1

Cnline Coupon 2011

=]

CO-0P Parade of Homes 2011
Showroom 2011

Model Home 2011

[ .

Employee Purchase 2011

m Cancel Start New Claim

©HEARTH & HOME TECHNOLOGIES INC. o 7571, 215TH ST WEST e LAKEVILLE, MN ¢« WWW.FIREPLACES.COM




N

HEARTH&HOME

technologies®
The Hearth Experts

11. Complete the required columns indicated with a red stripe. Select " Apply for credit on this unit?" if you are
applying for credit. Once complete, select "Next".

CO-OP Parade of Homes - TST008288921
Step 2 of 3 s
This Claim is for ICM Parade Of Homes |

Distributor/Dealer

HHT Adjustment Applies To  [MyHHT Test Account Address Where Installed 1 AVE N

My Reference # 1 City Where Installed | [(ENE

Serial # |TsTooszesezt ] State Where Installed [

Unit 1-70-006881 Zip Where Installed fesose ]

HHT Invoice Number 2731181 Hational Builder -

Install Date | [9M16/2011] Builder Name |:|CM

Submitted Date 9162011 Builder (if not National) AMDERSON N
HOMES

-

12. Add any costs associated with the claim as well as the percent requested and Total Claim Amount.

CO-OP Parade of Homes - TSTO0O8288921

Step 3 of 3 [
Serial # TSTOOS255921
Unit Cost Quantity % Requested Claim Amount $
1= 688-1 1l I oo | =5 1L |
Leememinrnee 0000 00

For fastest credit on non-warranty claims, please attach a copy of your inveice slectronically.
If you are not able to upload an invoice, submit the claim online separately, and fax invoice along with B2B claim # to 866-700-9924

For fastest credit on damadged units, please attach a copy of your bill of lading, invaice, and packing slip
If you are not able to Upload documents, subMmitthe claim online separately, and fax the documents along with B2B claim # to 866-281-8012

The maximum allowed size for each attachmentis 5 MB
Mote: IT you click a button other than Submit after selecting attachments, those selections will be lost

[ |

13. Add any Parts or Accessories associated with this unit by selecting “Add" and entering the part numbers(s). If you
entered parts in the Warranty Registration section, you will need to add them again to this claim.

14. Once you have selected the part or accesory, fill in the corresponding columns of cost, quantity and claim
percentage requested.

RAccessories/Parts

Accessory Cost Quantity % Requested Claim Amount §
I @ I i L |[@ ]
0
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15. Upload any required documents such as the invoice and select “Browse". Locate the file within your computer,
select the appropriate file and select "Open" and then "Submit".
- Repeat step 15 for multiple documents to be uploaded [maximum file size for each upload is 5SMB]

The maximum allowed size for each attachiment is 5 MB

Note: Ifyou click a button other than Submit after selecting attachments, those selections will be [ost.

Laok in: | @ Dresktop “ | €] T £ -
Y BMV Daocuments IEl]CO-OP
i :3 -} Iy Computer @CDDD Parade of homes
My Recent QMV Mebwork Places IEl]DTI\"\ indirect process
Documents | Done Stuff @DTM indirect process
= EZDIZ_PromUCaIendar M Employee purchase
[ £2] 2530 MASTER WILLLAMS _INdrects for myhht.com  fF) Google Chrome
Deskiop 81 adding a serial number 9 Help Desk Contact tips
@Adding a serial number @HEID-FAQ

ty Documents

@_]BZB Template Set-Up_Dealer
B8 Template Set-Up_Distributor
@_]BZB Template Set-Up_myhhtrewards

@Hnw To Do & MyHHTRewards Cl
<A Hows ko enter Part (Thread 2350
iE“"_]Hm:\t toreverse a warranty reqgis

HNote: Ifyvou click a button other than Submit after selecting attachments, those selections will be lost.

@BZB-NEWUSEFSEtUD iE""_]Impnrl:anl: code[s] |Parade Of Homes
W_]Call Log !Manage-ZDﬂD

31,3< | 3|

My Computer
File name: Ei}' oom 20 V| Open
% s el | &l Files ~| Cancel
My Network [] Open as read-only

©HEARTH & HOME TECHNOLOGIES INC. o 7571, 215TH ST WEST e LAKEVILLE, MN ¢« WWW.FIREPLACES.COM




The Hearth Experts

\
P\
HEARTH&HOME
technologies®

16. You will then be redirected to the Claim Detail page where you can review your claim, ensure there are not any
mistakes, add a new note, or attach any additional documents you may have forgotten.

Claim Erintable Wiew
C1-201109160154

Claim Detail

Campaign Type CO-0P Parade of Homes
This Claim is for MyHHT Test Account Parade Of Homes TWIN CITES
Distributor/Dealer

HHT Adjustment Applies To MyHHT Test Account Address Where Installed 1 AVE

Submitted Date 9M16/2011 City Where Installed LAKVEVILLE

Install Date 92011 State Where Installed (1]

HHT Invoice Number 2731161 Zip Where Installed 55044

HHT Date Paid Builder (if not National) ANDERSOMN HOMES
Credit Memo # National Builcler

Builder Name

Iy Reference #

Unit 1-70-00688-1 Serial # TSTO08288921

Apply For Credit On This v
Unit?

Status Information

Parade of Homes Co-Op Claims Guidelines
- Claims must be submitted within 90 days of the invoice date.
- This includes 90 days into the next calendar year for invoices dated in December.
- Parade of Homes Claims: submit photo of installed fireplace and a copy of the HHT invoice
- Expenses covered: only HHT products are eligible (fireplaces, venting, accessories, mantels, surrounds, etc)
- Requirements, Limitations, Restrictions:
- Eligible for 25% cost share
- Entry fee costs are not eligible
- Parade of Homes does not qualify for Model Home discount
- Required Reimbursement Documentation: complete Co-Op claim form, builder's copy of Parade of Homes invoice and
HHT invoice of products supplied to Parade entry, dates of show, and copy of show advertisement
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How to Enter a Showroom Claim

myhht.com Guide

Below are step-by-step instructions for submitting a Showroom Claim on myhht.com

1.To enter a Showroom Claim, please provide the serial number of the unit as well as the unit information from the
old display if the new unit is replacing a current display. After logging into myhht.com, select “New Claim".

R \Claima—Open'f\-'arrantycla\maj A|[B|C|D|E|F|G|H|I[J|K|LIM|N|O|P|Q T w | x| ¥ |z| cther N Printatle View
‘Search Claims
HHT Reference # ~ My Reference # This Claim is for Distributor/Dealer Type Unit Serial # Status
Mo records to display.
alplclolelFlelvildkLiMinlo FrlalRr T v wl|x|y|z| othe N

2. Select "Showroom" as the claim type and then select "Next".

Step 10f 3 =

Claam T-n:-e Il e[ i = _ﬂ

—-Hone-
CO-0P Canrrcoel
CO-0P Parade of Homes
Employes

Model Home

Fromotan

Warranky
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3. Enter the serial number of the unit, or click on the spyglass to lookup the unit and then select "Next".

Claim Entry
Step 101 3 PRI
Clain Typa []:’r:. AT _ﬂ

Sarial 8 Linit @

4. Select the corresponding claim from the list provided. For this claim type, select "Showroom 2011" and " Continue".
- Note: the corresponding year of the showroom will be the corresponding year that the unit was put on display

Step 10f3 [P LA

Based on e 3556l information enbered this unit qualifias for the Tollowing promotions or Claim types. Pl
Tarma. You will be prompled 10 ll in sy needed indommation

I” Online Coupon 2011

T Co-0f Parade of Homes 2011

5. Complete the information in the required fields denoted with a red stripe and select "Next" when complete.
- Note: if you are applying for credit or the unit is a burning display [not static], check the appropriate boxes

Step 2 of 3 (“rreviows et R corcet I e )

This Claim is for MyHHT Test account &) Store Namve Where =]
DistributorDealer Instaled ‘ _|
HHT Adjustment Applies To  |MyHHT Test Account Address Where Installed ‘ d

=
My Reference City Whera installed JLzk
Senal |* o TOOZ2E54828 State Where Installed |
Lhnit SOOOBEC-IF| Zip Where Installed |
HHT Irvedicer Numiser J46TES-1 Phore Whare installed |
install Date Jarrzo11 [ 9162011 ) Appiy For Credit On This

Lhni£?

Submitted Date W1E62011 Burning Display? F
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6. Enter information into the corresponding columns.
- Cost: your cost from HHT of the showroom display
- % Requested: the percentage of cost you're entitled to receive based on your ADP/AIDP status
- Claim Amount $: will automatically calculate based on information entered into Cost & % Requested
- Showroom Display Type: select from drop-down menu; if unit is replacing an old display please enter name of unit
including competitor units

Unit Cost Cuartity Y Requested  Clabm Amount § Shawroom Display Type Replaces
|Fe-cranoLe-s || Ji.00 | | -Mone- ~
Mew display

Replaces an axisting HHT unit
Replaces an axisling non-HHT unit

A

7.To add parts or accessories, enter the SKU, select the spy glass lookup tool, and select the corresponding product
from the Product Search window [repeat this step for each additional part or accessory.

8. Once all parts and/or accessories have been selected, fill in the corresponding columns.
- Cost: your cost of the part/accessory from HHT
- % Requested: percentage of cost you're entitled to receive based on your ADP/AIDP status

Accessoly Cost Chupartity % Requested Clairm Armount §
I | I | 0
&0

9. Upload any required documents such as invoice(s) or photo(s) of the display by selecting "Browse", locating the file
within your computer, selecting the appropriate file and choosing “Open". When finished, select “Submit".
- Repeat step #9 for multiple documents to be uploaded [maximum size for each upload is 5SMB]
- Note: you may also fax or email your documents with the claim # attached to 866.700.9924 or HHTClaims@
hearthnhome.com after receiving a claim # by completing this online claim form
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Forfastest credit on pon-wary iy claims, please attach a copy of your involce elecironically
Ifyou are not able 1o upload an imoaice, submil the claim online separataly, and fax invoice along with B2B claim 210 B66-T00-9924

For fastest credit on damadged units, please attach a copy of your bill of lading, invoice, and packing slip
Ifyou are not able to upload documents, submit the claim onling separately, and a0 the documents along with B28 claim # to 366-381-801 2,

The maxirmum allowed size for each aftachrmentis 5 MB

Haote: Ifyou click a button other than Submit after selecting attachments, those selections will be lost

| -

Open,
Lookin | (2} Deskiop ¥ O@ M-
= (i My Documents Bco-op . . . . .
3 3 My Computer 8] Coop Parade of homes Mote: Ifyou click a button other than Submit after selecting attachments, those selections will be lost.
MyRecent | “2My Metwark Places BoTH indirect process
Documents | 0ons Stuff THoTH indirect pracess | | m
— 2012_PromoCalendar ®)employee purchase Showroom 2011.doc
Ir £21]2530 MASTER WILLIAMS Ndirects For myhht.com ) Google Chrome
Deskton 5] adding a serial number [ Help Desk Contact tips
T adding a serisl number FlHelp-FAQ | | m
[5]82B Template Set-Up_Dealer ThHow To Do A M ds €l
il 1528 Template Set-Up_Distributor 1 How ko enter Part (Thread 2350
628 Template Set-Up_myhhtrewards 4] How to reverse a warranty regi
LBIEED 1] B2B-Hewlser Setlp ) Impartant code[s]
2] call Log B Manage-2000
;QJJ < | —
My Computer
Fie nsme v C[ Tpen I\j>
R
Flesofyoe: | Al Filss v [ Cancel |

&

My Ne.'wo,k [10pen as read-only

9. The Claim Detail page will appear where you can verify all the information entered, add any notes or attachments or
print this page for your records or to submit with your faxed claim.

Claim
Cl- 201109160183

Prinipblyg Vige

Claim Detail

E
‘

Campaign Showroom 2011 Type Showroom

Claim Details

This Claim is for MyHHT Test Account Store Name Where MyHHT Test Account

Distributor/Dealer Installed

HHT Adjustment Applies To  MyHHT Test Account Address Where Installed Main Steet
Submitted Date 162011 City Where Installed Lakeslle
Install Date QTR0 State Where Installed MM

HHT Invoice Number 3467651 Zip Where Installed 55044

HHT Date Paid

Credit Memo #

Phone Where Installed (952) 985-6618

My Reference #

GODOBEC-IPI

Senal # TST0022554826
Showroom Display Type Mew display
Apply For Credit On This v

Unit?

Burning Display? i
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How to Enter a Warranty Claim

Below are step-by-step instructions for submitting a Warranty Claim on myhht.com.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

1.To enter a Warranty Claim, please provide the proper unit, part and invoice number(s). After logging into myhht.com,
select "New Claim".

R \Claima—Open'f\-'arrantycla\maj A|[B|C|D|E|F|G|H|I[J|K|LIM|N|O|P|Q T w | x| ¥ |z| cther N Printatle View
HHT Reference # ~ My Reference # This Claim is for Distributor/Dealer Type Unit Serial # Status
Mo records to display.
alplclolelFlelvildkLiMinlo FrlalRr T v wl|x|y|z| othe N

2. Select "Warranty" as the claim type and then select "Next".

Claim Entry
Step 1 of3 =l

Claim Type [ -none— |
—Mone-—

CO-OP il
CO-0P Parade of Homes
Employes

Model Home

Fromotion

Showroom
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3. Select the corresponding "“Warranty Type" from the Warranty Info drop-down menu.
- Damaged Part/Accessory or Short Ship: received damaged part or did not receive all parts needed
- Damaged Unit: received damaged unit
- Service Call: consumer has requested a service call for the unit and initial call has been completed

Claim Entry

Step1of3 Next Cancel
Claim Type || Warranty J

Warranty Type —None— =]

—-Mone-—-
Damaged Part/Accessary or Short Ship
Damaged Unit
s

Serial #

Mext Cancel

4. For submitting a "Damaged Unit" or "Service Call" claim, please enter the Serial Number and Unit SKU.
- You may also enter the serial number by selecting the unit look-up, searching and selecting the correct asset
- For submitting a Damaged Part/Accessory or Short Ship claim, you will not need to provide a serial number as
there are no serial numbers tied yet to these parts. Select "Next" to bypass.

Claim Entry

Step 1 0f 3
Claim Type

Claim Type || vvarranty =l

|

Info

Warranty Type | senice call =l

Serial # ] Unit MTVERMJN-AE—MBK
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f,'; Search for Asset ~ Customer Portal - Windows Internet Explorer

. https:/fc.nal. visual.Farce. comj_uijcommon)datafLockupPage?lkfm=j_id0%:34j_id1 %3aclaimEntryFormidknm=j_id0%:34j_ic

Lookup

search | ER
Filter by I-—Mone-- jl--l‘lone-- j|

You can use "*" as a wildcard next to other characters to improve your search results.

Search Results
The search returned more than the maximum number of rows (200}, Please refine your search criteria.

Unit Hame Serial Number Account Hame Status
1-70-00658-1 T3TO00825858219 MyHHT Test Account Inventory
1-70-00688-1 TSTOOG2E85404 MyHHT Test Account Inventory
1-70-00688-1 TSTO082588410 MyHHT Test Account Inventory
i 1-70-00688-1 TSTODB8288427 MyHHT Test Account Inventory
1-70-00688-1 TSTO08288429 MyHHT Test Account Inventory
1-70-00688-1 TSTO0S8287948 MyHHT Test Account Inventary
1-70-00688-1 TSTOO0S8287982 MyHHT Test Account Inventary

5. Fill in the required fields indicated by red striped boxes pertaining to the selected Warranty Type:
- Damaged Unit/Accessory or Short Ship: enter sales order # from packing invoice of parts as well as "Description of Problem'
such as "received wrong part" or "received lid with crack on top." Please be as clear as possible.
- Damaged Unit: enter "Description of Problem" and any other pertinent information
- Service Call: enter consumer's information, installation date, service date and "Description of Problem"”

< Clar 0 ® Gin Ertry | myhht.com

hittps://cnal.visual orce.com apex ClarmEntry 7B
» Em: g Tine Card
A
_ SALES SUPPORT ORDER / PURCHASING TECH SUPPORT MARKETING SUPPORT MY TRAINING 'CCMMENT / COMPLAINT MY PROFILE _

Warranty - 0021007935

Step2of3 Next Help.
Warranty Type | Consumer |
First Name
This Claim is for Kennedys Country Hzal @ Consumer |
Cistribitor Dealer Last Name
HHT Adjustment  |Keanedys Country Heating Address
Ipplies To Where
bstalled
Ny Reference # City Where |
hstalled
Serial # |o021007835 State I
Where
bstalled
Unit STHVFI ZipWhere |
hstalled
Frevious HHT Phone
Claim # Where
hstallzd
Install Date I (473002013 Submited  4/3012012
Date
Service Date I (473020121 Date Code.
Sales Order & Sales
Onder
Comments.
Cescription of Corrective
Froblem Action
Taken
Checkiffireplace  [] Credit [ -none-- v
wvias convertad Request
(LPNGI

Feplacament parts order requests or this form are treared as a rep enishment of your parts stock and o'der entry may be delayed.

rm— =
77 start aCE " | in peter. 9 Camentry | whhec.. | D4
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6. Enter the Credit Request from the drop-down menu.

- "Request for Parts Credit (RMA may be issued)": parts needed to complete the Service Call

- "Request No-Charge Parts to Replenish Stock (non-RMA parts only) or replace damaged or missing part”

- "Parts credit already issued or no parts used": claiming for labor or a duplicate call on the same unit
Select "Next" after all information has been entered and enter any costs if applicable for Labor, Freight, Misc

Labor Cost Freight Cost

Misc. Cost
Il55.00

7. Add any Parts or Accessories relevant to the Claim by selecting "Add".

Warranty Registration - TST008288219

Step 3 of 3 — — it i it
Serial # TST008285219
Unit 1-70-00888-1

8. Enter the product SKU, select the lookup tool, and select the corresponding product from the Product Search window

/2 Product Searh | myhht.com - Windows Internet Ep
Wa rra n ty Reg istratio n _ TST0082882 1 g @ &  https:jic.nal.visual.Force. comfapex/PortalProductSearchzidx= 3

myhr Product Search
Step 3 of 3 PE———
P m Search [gfk-160A [ G0 ]

Iw Search by |[MName =l

Serial # TSTO08288219
Wa rrar Name Description

Unit 1-70-00688-1 N i
Step 3 of GFK-1G0A BLOWER ASSEMBLY
Serial # GFK-160A-220 BLOWER 220/240 VOLT ASSY
Unit

Accessory
Accessory
lgiizod -
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9. Upload any required documents such as the invoice by selecting "Browse," locating the file on your computer, and
selecting "Open" for the appropriate file. Select "Submit" when complete.
- Repeat Step #9 for multiple documents to be uploaded [maximum file size for each upload is 5MB]
- Note: Documents can also be faxed after the claim has been submitted by including the claim number on the fax
and submitting to 866-381-8012.

For fastest credit on damaged units, please attach a copy of your bill of lading, invoice, and packing slip.
Ifyou are not able to upload documents, submitthe claim onling separately, and fax the documents along with B28 claim #to 866-381-8012.

The maximum allowed size for each attachment is 5 MB

Mote: Ifyou click a button other than Submit after selecting attachments, those selections will he lost.

| (==

Open a

Look in Desktop 2 0@ m
5 (i My Documents W) co-op
:3 4 My Computer 8 Coop Parade of homes
MyRecent | “2My Network Places WoTM indirect process Mote: Ifyou click a button other than Submit after selecting attachments, those selections will he lost.
Documents |23 Dane Stuff DTM indirect process
p— F12012_PromoCalendar ®)employee purchase [ H :| @
- Tlzntz s
Ir E21]2530 MASTER WILLIAMS INdirects For myhht.com ) Google Chrome Petersen Ser\”ce Ca ”
Deskion 5] adding a serial number B Help Desk Contact tips
T adding a serisl number FHelp-FAQ | | @
[]82B Template Set-Up_Dealer ThHow To Do A M ds €l
£ 1528 Template Set-Up_Distributor 1 How ko enter Part (Thread 2350
= . [T d
Wy Dasumerts 2628 Template Set-Up_myhhtrewards 4| How ko reverse a warranty regi
] B2B-Hewlser Setlp ) Impartant code[s]
] callLog FE vanage-z000
<

File name:

>
X
Files of type | Al Files v

[]0pen as read-only

Help...

My Netwark

10. Select submit when complete. You will be redirected to Claim Detail to review all submitted information, add any
notes or attachments, print if needed for a faxed claim, or print for your records.

Claim Printable Vie
Cl1-201109160183

Claim Detall
Campaign Showroom 2011 Type Showroom
This Claim is for MyHHT Test Account Store Hame VWhere MyHHT Test Account
DistributoriDealer Installed
HHT Adjustment Applies To MyHHT Test Account Address VWhere Installed IMain Steet
Submitted Date 91820711 City Where Installed Lakeville
Install Date 972011 State VWhere Installed L)
HHT Invoice Number 3467651 Zip Where Installed 55044
HHT Date Paid Phone Where Installed (952) 985-6618
Credit Memo # My Reference #
Unit GO00BEC-IPI Serial # TSTO022554826
Showroom Display Type Mew display
Apply For Credit On This v
Unit?
Burning Display? v
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How to Add a Part/Accessory into Registration or Claim

Below are step-by-step instructions for adding a part or accessory to a Warranty Registration or Claim on myhht.com.
This process can also be found on any claim or registration guide. Please refer to another guide to locate the proper
process leading up to this step. Entering a part is required on all claims that use a part or accessory, except on National
Promotion Claims because the part was entered during the Warranty Registration.

1. Select "Add" from the "Accessories/Parts" column.

Unit @VI35s

2. Enter the part number and select the Spy Glass search option.

Linit W35S
Accessory

| 838-0240] | [ Remove |
N
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3. Select the corrresponding parts from the Product Search window that appears. Verify that the part you are about to
select is correct by checking the brand and/or description.
[If you do not see another window pop-up, disable your pop-up blocker, or look behind the window you are
currently using to see if it automatically opened behind the original window].

Product Search

Search [838-0290
Search by | Mame v
Hame Description Erand Family Category

838-0290 i30se Firebox, MG Quadra-Fire QFI20 Insert

4. Once the correct part number has been selected, return to the claim page to continue with the claim/registration. If
you have mistakenly entered an incorrect part, select "Remove” and repeat steps #1-3 in this guide.

| AccessoriesParts |
AcCcessory

|e38-0290 @@

5.To add multiple Parts/Accessories, select "Add" and repeat steps #1-3 in this guide. Once finished adding Parts/
Accessories, continue with adding any required documents and submit the claim.

6. You will be directed to the Claim/Registration Detail page, where you can review the submission; including your
Parts/Accessories.

Status Fending Approval DealerDistributor Approval
Comments
&
Asset Accessories
Action Product Name Accessory Description Quantity Percentage Requested Asset
GFK-1604 BLOWER ASSEMBLY 1 2500 GOOOBECP
Notes & Attachments — &I
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