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Submitting Warranty Claims

Below are step-by-step instructions for completing Warranty Claims on myhht.com.

1. After logging on to myhht.com, select the "New Claim" button.

Welcome, Jane Jones | Logout

Claims, Warranty Registrations
biouglit 16 you by HEARTHEHOME ot HELP | FAQs

COMMENT / COMPLAINT MY PROFILE |
" i . I i I

| SALES SUPPORT | ORDER/PURCHASING TECH SUPPORT i MARKETING SUPPORT | MY TRAINING |
| By s L e I ! e

mvnnc.coim

Watch and learn—check out our

- video tutorial now.
: I click Here
- { S0 b °VlewmlI'."\arketNews&Updales
R :“"‘;'"'3_“;‘}“3-;:P‘W°'55 ] alglec|ple|rle|n|i|s|rk|rim|n|o|rlalris|T|u|v|w|x|Y|Z| cther I Prinable View

Eference # ~ My Reference # This Claim is for Distributor/Dealer Type  Unit  Serial# Status

2. Select "Warranty" as the Claim Type.
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3. Select the applicable Warranty Type for the specific claim.
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4. Enter the serial number and/or part number and press the tab key to populate the unit or part.
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5. Complete all of the required fields (marked in red).

Warranty - 234567

Step 2 of 3 [Ty
WarrantyType | |consumer |G
First Hame
This Claimis for HHT Fireplacs, Stove & @ Consumer |
Distributor/Dealer Last Hame
HHT Adjustment IHHT Fireplace, Stove & Insert Shop Address 100 Main Ave
Applies To Where
Installed
My Reference # City Where  |Lakeville
Installed
Serial # |zza567 | State [ant
Where
Installed
unit e — o G —
Installed
Previous HHT Phone [
Claim # Where
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Install Date 220121 2202012] Submitted  2/20/2012
Date
Servceate  [2B3BOT2 (2202012 O E—
Sales Order # fest sales
Order
Comments
Description of hermocouple had Corrective Replaced
Problem Action hermocouple
Taken
Checkif fireplace [ Credit | Reguest no-charge part to replenish stock (non-RMA parts only) or replace damaged or missing part [0
was converted Request
(LPING)

6. Select "Add" to include parts used and/or needed for the service call if applicable.
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Serial # 234587
Unit ECO-CABS0
Labor Allowance
Labor Cost Freight Cost Misc. Cost
I
Accessornies/Parts
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7. Enter the part number. Selecting the magnifying glass will bring up a product search window. Click on the correct
part number to select.
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