
Submitting Warranty Claims 
Below are step-by-step instructions for completing Warranty Claims on myhht.com. 

1. After logging on to myhht.com, select the "New Claim" button. 

2. Select "Warranty" as the Claim Type. 
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3. Select the applicable Warranty Type for the specific claim. 

4. Enter the serial number and/or part number and press the tab key to populate the unit or part. 
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5. Complete all of the required fields (marked in red).

6. Select "Add" to include parts used and/or needed for the service call if applicable. 
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7. Enter the part number. Selecting the magnifying glass will bring up a product search window. Click on the correct 
part number to select.  
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