
fireplace & insert  
safety Barrier screens 

Protect Your Family
Fireplaces provide comfort, warmth and 

ambiance in any space. As part of its normal 

operation, the glass front will become hot. 

It’s important to keep children or others 

from coming into direct contact with the 

glass front of a gas fireplace or insert. Safety 

barrier screens help reduce the potential of a  

serious burn.

At Heat & Glo, we are committed to your safety, 

and proud of our leadership in product safety. 

For more than 9 years, we have included safety 

barrier screens as standard equipment on all 

Direct Vent gas fireplaces and inserts. Even 

today, no other manufacturer offers safety 

barrier screens as standard equipment.

Call Us to Order a Gas Fireplace or Insert Safety Barrier Screen
Call 1-888-427-3973 so a Heat & Glo® representative can help you obtain the appropriate safety barrier screen.  

For products manufactured before January 1, 2003:

•  We will provide an ANSI-compliant retrofit safety barrier screen free of charge, you simply pay  

 shipping costs.

For products manufactured after January 1, 2003:

•  We will provide the model number of a replacement safety barrier screen that was originally  

 designed, aesthetically styled and came standard with your product, which can be easily purchased  

 from your local dealer.

•  Or, you can choose a generically-styled retrofit safety barrier screen that complies with the new ANSI  

 standard revision that will be effective in 2015. This will be shipped directly to your home for $99 (USD),  

 including shipping.

Turn the page to place order4

*The ANSI (American National Standards Institute) is responsible for helping assure the safety and health of consumers, and the protection of the environment. ANSI-compliant 
safety barrier screens meet standards established by this organization and help reduce the chance of a potential serious burn.



FIrEPlACE & INSErT SAFETY BArrIEr SCrEENS

Step 1: Contact us for help with filling out this form, or if you have any questions. 
 Call 1-888-427-3973, or email us, at hhtinfo@hearthnhome.com

Step 2: Fill out the below information.

Step 3: •  Submit this form and a photo (if possible) via email to hhtinfo@hearthnhome.com
 •  Or, Fill out this form online, at HeatnGlo.com/SafetyScreens 
 •  Or, send it to:  

Step 4: Once your Heat & Glo product has been determined:

For products manufactured before January 1, 2003:
•  We will provide an ANSI-compliant retrofit safety barrier screen free of charge, you simply pay  
 shipping costs.

For products manufactured after January 1, 2003:
•  We will provide the model number of a replacement safety barrier screen that was originally  
 designed, aesthetically styled and came standard with your product, which can be easily  
 purchased from your local dealer.

•  Or, you can choose a generically-styled retrofit safety barrier screen that complies with the  
 new ANSI standard revision that will be effective in 2015. This will be shipped directly to your  
 home for $99 (USD), including shipping.

Questions? Contact Us. Call 1-888-427-3973 

Name: ___________________________________Serial #: ___________________________________

Shipping Address: __________________________Model#: ___________________________________

_________________________________________

Phone #: _________________________________Email Address: _____________________________

Please fill in dimensions:

Inside Dimensions/Viewing Area
Height 1 (H1):________in.       Width 1 (W1):_______in.

Top of Top Louver to Bottom of Bottom Louver
Height 2 (H2):________in.  

Outside Edges of Appliance
(Dimension between inside edges of finishing materials)
Width 2 (W2):________in.  
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