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Continuing to  
Set the Standard
As yet another example of our industry leadership, 
we are offering a retrofit safety barrier screen for 
units made before 2003 for those homeowners who 
may want or need one. We will provide an ANSI-
compliant retrofit safety barrier screen free of 
charge for our products manufactured before 
January 1, 2003. The consumer simply pays 
shipping costs.

Although not required by the new ANSI standard, 
this effort is consistent with our “do the right thing” 
safety philosophy regarding consumer safety, and we 
urge all other manufacturers to follow suit.

If you have a homeowner that needs a safety 
screen, call us directly at 1-888-427-3973 so a 
representative can help them obtain the appropriate 
safety barrier screen. The homeowner can also 
use our online order form on Heatilator.com or 
Heatnglo.com under “Fireplace Safety.”

Additional Resources
For more information on fireplace and insert glass safety, 
visit heatnglo.com/safety or hpba.org.



Partner with the  
Best Brands

Fireplaces are the Heart of the Home
Not only do your homebuyers love the comfort, warmth 
and ambiance that their Heatilator or Heat & Glo Direct 
Vent Gas Fireplaces and Inserts provide, but as a builder, 
you also appreciate that fireplaces set your homes apart 
and help increase your profits. Additionally, Direct Vent 
fireplaces and inserts provide optimal heat, conserve 
energy and ensure clean, healthy indoor air quality. 
Direct Vent technology is also recognized by major green 
building programs.

Protect Your Homebuyers
As part of its normal operation, the glass fronts of 
these products will become very hot. We know that 
your number one priority as a builder is protecting your 
homebuyers, so it’s important to keep children or others 
from coming into direct contact with the glass front of a 
gas fireplace or insert. Safety barrier screens help reduce 
the potential of a serious burn.

A History of Industry-Leadership  
& Commitment to Safety
At Heatilator and Heat & Glo, we are committed to 
consumer safety, and proud of our leadership in product 
safety. For more than 9 years, we have included safety 
barrier screens as “standard equipment” on all Direct 
Vent gas fireplaces and inserts.  Even today, no other 
manufacturer can claim to do this.

Continuing to Lead  
the Industry
Unfortunately, our competition chose not to follow our 
lead over the last 9 years.  As a recognized industry 
leader in safety and the largest manufacturer 
of hearth products, we are making an effort to 
move the industry forward. In 2012, Heatilator 
and Heat & Glo led the task force to revise the 
voluntary industry product certification standards for 
gas fireplaces (ANSI/GSA) with industry and federal 
regulators.

The revision to the standard for gas fireplaces will 
require safety barrier screens as standard equipment. 
This revised standard will be published by January 
2013 by the American National Standards Institute 
(ANSI*). All active products must comply by January 
2015 in order to be certified. 

You can count on us to continue to lead the industry 
by ensuring our standard safety screens comply to the 
newest standards, or modifying them if necessary, to 
meet it.

Safety Screens 
That Work

A Proven Track Record
Over the last 9 years, our safety barrier screens have been 
100% effective. That means we’ve not received a single 
report of severe burns from a consumer contacting glass 
with a properly installed safety barrier screen. 

	 Since 2003,
we have been, and still are, the only 
manufacturer to offer safety barrier  
screens as “standard equipment.”

*The ANSI (American National Standards Institute) is responsible for helping assure the safety and health of con-
sumers, and the protection of the environment. ANSI-compliant safety barrier screens meet standards established by 
this organization, and help reduce the potential of a serious burn.

# of years we have been 
including safety screens as 
standard equipment.  No 
other manufacturer has 
followed our lead

Zero
# of reports of severe 
consumer burns resulting from 
our fireplaces with properly 
installed barrier screen

100%

Proven effectiveness of our fireplace 
safety screens against severe burns

Consumer Safety:
Your #1 Priority. Our #1 Priority.

It always has been,  
and it always will be.


